MNYBJIITYHUN TOTOBIP Ned
PO HaJaHHS TEJIEKOMYHIKAI[IHHUX MOCIYT
M. Kanym «31» rpyans 2014 poky

Omneparop: ignpuemens Xpym Axapiii bornanosu4, izenTudikaniiHuii
Homep 3005404917, sikuii xie Ha miacraBi CBiZouTBa NMPO JAEPKABHY peecTpalilo
Ne 500321 Bia, kepyrounchk 3akoHoMm Ykpainu «IIpo Tenekomynikarii», [IpaBunamu
HaJaHHSI Ta OTpPUMaHHSA TeJNeKOMYyHIKamiiHuX mnocnyr (Hamaini — I[lpasuia),
OCHOBHMUMH BHMOTaMH JI0 JOTOBOPY MpO HAJaHHS TEICKOMYHIKAI[IHHUX TMOCIHYT,
IHIIMMK ~ yMOBaMH 1 TIpaBWJIaMH Ta HOPMATHBHO-TIPABOBUMH aKTaMH, IO
PETIIaMEHTYIOTh JIISUTBHICTh Yy cdepi TeleKoMyHIKaiii, a Takox cT. 633 [luBiTpHOTO
KOJZICKCY YKpaiHu, myOJigyHO MPOMOHYE HEOOMEKeHOMY Koiy (i3nyHuX ocid (Hamaui
— AOOHEHT), sIKi 3BEpHYThCS Yy BCTAaHOBJICHOMY LKM JlOrOBOpOM MOPSAKY [0
Onepatopa, yknactu  jganuid  IlyOmiynuii  goroBip Ned  mpo  HagaHHs
TEIEKOMYHIKallIMHUX  mociayr (mami - JloroBip) 3  METOH0  OTpPUMAaHHS
TEJICKOMYHIKAI[IHHUX MOCTYT HAa HACTYITHUX YMOBax.

1. OCHOBHI NOHATTS Ta BU3HAYECHHS

Ily6aiuna odepra (mpomo3uuin) — npono3uilis Oneparopa (BUKJIaieHa HA
Caiiti OnepaTtopa), agpecoBaHa HEBU3HAYCHOMY KoOJIy (i3BUYHUX 0cCiO, yKIacTu
JloroBip Ha BU3HAYEHUX YMOBAX.

Ily6aiunmii gorosip (Jdorosip) — 1ie Jlorosip, sxuii po3mimenuit Ha CaiTi
Omneparopa, 0 peryiroe B3aeMHI BiIHOCHHU MK OmnepatopoMm Ta AGOHEHTOM Yy
npoiieci HagaHHg TelleKOMYyHIKAIiHHUX MOCIYr Ta 3TigHo 3 sakuM I[lianpuemerts
Xpym Anapiit bornanosuu, sk Orneparop, 3000B’s3y€ThCs HaJaBaTH, 3a YMOBHU
HassBHOCTI, TexHiuHOT MOMBOCTI TellekoMyHIKaIliiH1 MOCIYTH Ta 1HIII OB’ A3aH1
3 HUMH J[01aTKOB1 MOCTyTH, KOKHOMY AOOHEHTY, KMl 10 HHOTO 3BEPHETHCA, Ta
BCTAHOBJIFOE OJIHAKOBI IS BCiX AOOHEHTIB YMOBHM HAaJIaHHS IMX IIOCIYT, a
AOGOHEHT 3000B’SI3yEThCS CBOEYACHO Ta Y TMOBHOMY OOCs31 OIUIa4yBaTH iXHIO
BapTICTh.

AOoHeHT - crnoxuBad ((PizuyHa ocoba), MO0 3aMOBISIE Ta OTPUMYE
TenekoMmyHiKaIiiiHi MOCTYTd BUKIIOYHO Ha yMOBax mporo JloroBopy, KOTpuid
nependavae migkroueHHs KiHneBoro oonagHaHHs, 1Mo epedyBae y BIacHOCTI abo
KOPHUCTYBaHHI CTIOKMBaua, 10 TerexoMyHiKaliiHoi Mmepexi Omepatopa

AOoHeHTHA mJaTa — (PiKCOBaHUM TUIATIXK, SIKUH BCTaHOBIIOE Omniepatop s
AOGOHEHTIB 3a oTpuMaHHs TeleKoMyHIKaIIHHUX OCHYT.

AOOHeHTCHKHMH BBiaQ - dyactmHa TeneKoOMyHIKAIIMHOT Mepexi Bif
posnoauibHOi KOpoOkuM Ormeparopa abo Big KIHIEBOrO JIHIHHO-Ka0EIbHOTO
npuctpoto Oneparopa y OyAMHKY (IPUMILIEHHT) 10 TOUYKH MIIKJIIOYEHHS



KinneBoro o6nagHaHHs.

3asBa npo  npuenHanHsa A0 IlyOaiunoro porosopy (3asiBa) —
MUCBMOBUN JTOKYMEHT, AKUM AOOHEHT NiaTBepaxye (akT npuiHATTs [lyOniunoi
MPOIO3HULIil PO HpHeNHaHHA A0 JloroBopy, o3HaHOMIJIEHMH 3 HOro 3MICTOM Ta
MOTOXKYETHCS 3 YMOBaMH, Ta y SIKOMY BKa3y€e CBO€ Mpi3BULIE, 1M s, MO-0aThKOBI,
IIeHTUQIKALITHUI HOMep, ajapecy Micllsl peecTpallii, KOHTaKTHUH TenedoH,
nacnopTHi gaHi, TapudHuit mnaH, mo HUM odupaeTbes, Miclie HaaHHS MOCTYT Ta,
3a HEOOX1THOCTI, JOJIaTKOBY 1H(OpMaIIito.

3asaBka AOOHeHTAa - 3BepHEHHs AOOHEHTa J0 mpeacTaBHuUka Omneparopa
JUTsE 3aMOBJICHHS J[0JTaTKOBUX TMOCIYT, MOB'I3aHUX 3 BAKOHAHHSM YMOB J[oroBOpY.

InTepHer - BcecBiTHA iHQOpMaliifHa cHCTeMa 3arajbHOrO JOCTYIy, sKa
JIOT1YHO 3B'i3aHa T100aJbHUM aJAPECHUM MPOCTOpPOM Ta Oa3yerbcs Ha IHTEepHET-
IIPOTOKOJTi, BA3HAYCHOMY MI>KHAPOJHUMHU CTaHIAPTAMH.

IIpaBuiaa kopuctyBanusi Mepexero — 3aTBepmkeHi OneparopoM Ta
onmyOmikoBani Ha Caiiti Omnepartopa o000B's3koBi 11  AOOHEHTA YMOBH
KOPHCTYBaHHS Meperxero Ipu oTpuMaHHI TeIeKOMyHIKaIIHHUX MTOCITYT.

KinueBe oOgagHaHHs - oOiajgHaHHA, sKe HalexuTh AOOHEHTYy abo
BUKOPUCTOBY€TbCI AOOHEHTOM, TMpuU3HadeHe s 3'eAHaHHS 3 Mepexero
Omneparopa 3 MeTOI0 3a0e3NeueHHs AO0CTymy A0 TeleKOMyHIKAIiiHUX MOCIyT
(xomm'totep, moneM Tomio). KinneBe oOiagHaHHS MOBMHHO MAaTH BHIAHUHA B
YCTAaHOBJIEHOMY TOPSJKY TOKYMEHT MpPO MiATBEPIKEHHS BIAMOBIIHOCTI BUMOTam
HOPMATHUBHUX JOKYMEHTIB y cdepl TeJIeKOMYyHIKamiid Ta/abo0 BUKOPHUCTaHHS
PaIiodacTOTHOTO pecypcy Ta OyTH BKIIOYEHHM JI0 TEPENTIKy TeXHIYHUX 3ac00iB,
[0 MOXYTh 3aCTOCOBYBAaTHCS B TEJIEKOMYHIKAIIMHUX Mepexax, abo peecTpy
PaIOCIEKTPOHHUX 3acO0IB Ta BHUIPOMIHIOBAJIBHUX TMPHUCTPOIB, IO MOXYTh
3aCTOCOBYBATUCH Ha TepUTOPii YKpaiHu.

IloyaToxk HagaHHSA MOCJHYr — jgara miakIodeHHs KiHieBoro oOmagHaHHS
AbGoHeHTa 10 Mepexi, 1Mo MOCBIMYY€EThCs MiANucaHHIM AOOHEHTOM 3asiBH IMPO
npuenHanns 1o [lyGmianoro qorosopy.

Mepesxka - Texnonoriuna cucremMa (TenmekomyHikarmiiiHa Mepexa)
Omnepartopa, mpu3HadyeHa sl TIepenadl mo JiHiAX 3B'SI3Ky 1HGOpMaIlii, JOCTyI 10
SKOT 3AIMCHIOETHCS 3 BAKOPUCTAHHSIM 3aC001B 00YMCITIOBATILHOT TEXHIKH.

Micue HajaHHSI MOCJIYT - KOHKPETHO 3a3HaueHa y 3asBi aapeca, 3a sIKOIO
AboneHT 6axae orpumysath [locmyru 3 noctymy mno [HTepHET.

Omnepatop - cy0'eKT TOCHOJApIOBaHHS, SKHA Ma€ MPaBO Ha 3MIMCHEHHS
JUSTTBHOCTI Y cpepi TeleKOMyHIKaIlill 13 TpaBOM Ha TEXHIYHE OOCIYyrOBYBaHHS Ta
eKCIUTyaTalllo TeJICKOMYHIKAIHUX MEPEXK.

IlinkaoyeHHs: (BiAKJKYEHHsI) KIHIEBOro oO0JagHAHHA - 3'€JHaHHSI
(Bin'ennanns) KinmeBoro obmagHanHs a00 aOOHEHTCHKOTO BBOY 110 (Bix) Mepexi.



Iocayra 3 moctyny a0 IuTtepHer - 3a0e3neueHHs MOXJIMBOCTI PoOOTH
KinneBoro o6nagnanus AGonenTa B [HTepHeETI .

JoxaTkoBi mMOCJaYrM — 1HII TOCIYTH Ta/abo poOOTH, IO OKPEMO HAAAIOThCS
Ha IJIaTHIA ocHOB1 Onepatopom (abo 3amyueHoro OnepaTtopoM TPETHOK 0CO00I0)
Ha 3asBKy AOOHeHTa 3rifHO 3 ymoBamMu 1boro JloroBopy Ta He €
TEJICKOMYHIKaAlIHHUMU.

Croponn — pazom OniepaTop Ta AOOHEHT.

Tapudguuii nnan ado Tapud - CyKynmHICTh TEXHIYHHX Ta BapTICHUX
napametpis [locayr.

TenexomyHikaniiiHa Mepe:ka - KOMIUIEKC TEXHIYHHUX  3aco0iB,
TEJICKOMYHIKAIlid Ta CIOpYJA, NPU3HAYEHUX [JI MapuIpyTU3aiii, KoMyTaIlii,
nepenaBaHHs Ta/ab0 TpWMaHHSA 3HAKIB, CHUTHATIB, ITHUCBMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB 200 MOBIJOMIIEHb OyAb-SKOI'O pOAY IO Ppajiio, IPOBOJOBUX,
ONTUYHUX Y IHIIUX €JIEKTPOMArHiTHUX cuctemMax Mixk KiHIieBUM oOJ1aHaHHSIM.

TenexomyHnikanmiiHa mociayra - Tpoaykt aisuibHocti  Omnepatopa,
CIpSIMOBaHMI Ha 3a7J0BOJICHHS MOTPEO CMOKMUBAUIB y chepl TeIeKOMYyHIKaIIIH.

IP-anpeca - ynikanbHe nudpoBe 3a3HadyeHHs KiHieBoro oOmagHaHHS
(xomn'toTepa, MOJEMYy TONIO), MIAKIOYEHOro 10 Mepexi, 10 HaTaeThCs
OmnepaTopoM, Ta € ineHTudikaropom ganoro Kinmeoro o0aaaHaHHs.

Ilepconanbhi aaHi — BITOMOCTI YM CYKYIHICTh BIJOMOCTEH Tpo (i3zuuHy
oco0y, sika ineHTudikoBaHa abo Moxe OyTH iIeHTU(]1KOBaHA.

Texniuna mMoxauBicTh — HasBHICTH OnepaTopa JOCTYMY A0 BIAINOBIAHUX
JTIHIMHUX CcHOpyA, OOJagHAHHS Ta IHIIMX TEXHIYHMX 3ac00iB, HEOOXITHHMX s
HajaHHga AOoHeHTY TeaekoMyHIKaliifHUX TOCIIYT.

Caiit Onepartopa — odimiitna BeO-cTopinka Omeparopa B IHTepHeT, sika
3HaXOIUThCS 3a aapecoro http://Kim.in.ua, mocTiiHO AOCTYIHA IS O3HAHOMIICHHS,
Ta € OCHOBHUM J[KepesioM iHpopMyBaHHS AOOHEHTIB.



http://kim.in.ua/

2. Ilpeamert JloroBopy

2.1.BignoBigHo A0 ymoB 1oro JloroBopy, OmnepaTop Ha IUIaTHIN OCHOBI HaJae
AbGoHeHTy 3amoBiieH1 TenexkoMmyHikamiiHi mocnyru Ta JloJaTKOBI MHOCTyrd
(mamam - Ilocnmyru), 3a ski AOOHEHT CBO€YaCHO Ta y IOBHOMY 00cs31
3000B’SI3y€ThCSI BHOCUTH BU3HAYEHY OILIATY.

2.2. Texniune oOcnyroByBaHHs Ta ekcmutyaTaiito Mepexi 3zaiiicHioe TOB «KIM»,
Jlinen3isa HanioHanbHOT KOMICIi 3 TUTaHb PEryJIIOBAHHS 3B’ 53Ky YKpaiHu cepid
AB No501202

2.3. [locnyru 3a uum JloroBopom noauisitoTbes Ha TenekoMyHIKaliiHI MOCIYTH Ta
JlomaTkoBi MOCIyTH

2.4. TenekoMyHIKaI[IHHUMHU MTOCITYTaMH €:

nigkmodeHHs KinneBoro odnaguanns 1o Mepexi; [locoyru 3 goctyny 1o
InTepHer.

J10J1TaTKOBUMH MOCITYTaMH €:
HanaroxenHs KinneBoro o6iagHaHHs ;
3aMiHa, peMOHT a00 MOHTaX (JIeMOHTax) aODOHEHTCHKOI'O BBOJY;
HepeHeceHHs TOUKH MmikiItoueHHs KiHleBoro o0ia HaHH;
HepeBipKa TEXHIYHOTO CTaHy a0OHEHTCHKOI'O BBOAY;

HIII TOCTYTH, 0 MOoXke HagaBaTh Onepatop AGOHEHTY B MEKax I[bOT0
orosopy.
2.4. lanwnii JIoroBip myO1194HO TOBOIUTHCS J0 BioMa ycix AGOHEHTIB Ta
CIO’KMBAYIB MIJSIXOM HOTO po3MilieHHs (myOJikairii):
- Ha odiiiHomy Caiiti OnepaTopa.
- Yy KYTOYKax CIOKHBauiB AOOHEHTChKUX BIIALTIB OniepaTopa.

3. lopsanok Haganus ta orpumanns [ocayr

3.1. TenexkoMyHIKaIliiHI TOCIYTH HAAAIOTHCS BIAMOBIAHO 10 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.2. YmoBu HamanHs TenekoMyHIKaIIHUX MOCTYT:

* HasgBHICTh y Oneparopa TexHIYHOT MOXIHBOCTI JIJ1s1 HaAaHHS AOOHEHTY
3aMOBIIeHOT TeneKoMyHIKaIiiHOT TOCTYTH;

* o3HaiiomsieHHa AOOHEHTa 3 yMOBaMu 11boro J{orosopy;

* odopmiieHHST AGOHEHTOM MUCHMOBOT 3asiBU Mpo npueaHaHHs 10 [lyoniunoro
JIOTOBOPY

* omiatu AOOHEHTOM 3a TeaeKOMYHIKaIlIiHY MOCTYTY 3a NePIIUid MICSLb
KOPHUCTYBaHHS Ha PO3PaXyHKOBHUI paxyHOK Oneparopa;



* ormiata AOOHEHTOM IUIaTH 3a MIAKIIYeHHs 10 Mepexi OnepaTopa 3a
Tapudamu BctaHoBIeHMME OTIEPATOPOM.

3.3.lna otpumanss TenekoMyHIKaliHUX MOCHYT 3acTocoByeThes KiHnese
oOnagHaHH, SIKEe HaJEXKUTh a00 nepedyBae y KOpUCTyBaHH1I AOOHEHTA.
3.4.IMigxmouenns KinueBoro o6mamgHanHs no Mepexi Ta HaganHs JloJaTKOBHUX
MOCIIYT 3AIMCHIOETBCA 3a YMOBU iX ormjnatd AOoHeHToM 3rigHo 3 Tapudamu
Omneparopa, 3aTBEpA’)KEHUMH BIAMOBIIHO 0 3aKOHOJIaBCTBA.

3.5. Iliaxmtouenns KinneBoro obnagnanHs 10 Mepexi 311MCHIOETBCS B poO0Ul AH1
THXKHSA, SIK TIPaBUJIO, 32 Oe3MocepeIHhOi MPUCYTHOCTI AGOHEHTa Y TIOTO/IKEHUH 3
HUM AeHb 1 4yac 3 9.00 go 18.00.

3.6. Oneparop mix yac nigirodeHHs KinieBoro obiagnanas 10 Mepexi Haiae
AOGOHEHTY CTaHIaPTHHIA Mapob AJS AOCTYITy 10 Mepexi.

AbOonenTcrknii BB Ta KiHnieBe o0nagHaHHs HOBUHHI BIANOBIIATA TEXHIYHUM
HopMam jiist HajauHes [locmyru noctymy no [HTepHeT.

3.7. ®akt miakmoueHHs KidmneBoro oOnagHaHHg g0 Mepexi (ITO4aTOK HaJaHHS
nociyT) (PIKCYETHCS TEXHIYHUMU MOXKIUBOCTAMU Oneparopa Ta MiATBEPIKYEThCS
AOGOHEHTOM NUIIXOM TiANUCaHHA 3asiBU Npo mnpuegHanHs g0 I[lyGmiunoro
JIOTOBOPY.

3.8. AOOHEHT € KIHIIEBUM KOPHCTYyBaueM 1 HE Ma€ MpaBa PO3MOBCIOKYBATH
orpumani [locnyru 3a mexxamu Micust HajaHHA MOCITYr. AGOHEHT MOXE MaTH
nekiibka Micup HaJlaHHS TOCIYT, 32 YMOB MOJaHHS 3asB MPO MPUETHAHHS /10
[Ty6niynoro JloroBopy mno koxHoMy 3 Micilb HaJIaHHS TTOCTYT.

3.9. Texuiunmii cynposin HamanHs [lociayr OnepaTop 3aiiicHIOE HIOAHS 3
8.00. mo 19.00,:

- IUTaTHE TeXHI14YHe 00cyroByBaHHs KiHIieBoro o06aagHaHHS 1 IOKAJTBHOT MEpexKi
AOGoHeHTa IMPU BUXO/I iX 3 Jajy; - MOHITOPUHT SIKOCTI KOMYHIKAIlId BIITAJICHO YU
3 BUI3/10M Ha Miciie HalaHHS

MOCHyYT 3a 3asBKO0 AOOHEHTa, IPY BUHUKHEHHI B HHOTO ITepe00iB TOCTYIY JI0
Mepexi; - KOHCYNbTAIlil 0 PO3BUTKY 1HPpACTPYKTYypU Mepexki AGOHEHTa.

3.10.ITepepBu moB’si3aH1 3 MPOBEICHHAM TUIAHOBUX MPO(UIAKTUIHUX, PEMOHTHHUX
9y iHImMMX poOiT, sKi 3aiicHIOIThCS OmepaTopoM 3rigHO MYHKTY 6.1.4 1150TO
JloroBopy, a TakoX BHUMAJKH KOPOTKOYACHUX TMEpepB TpuBajicTio MeHme 30
XBWJIMH KOXKHa 1 3arajJilbHOI0 TPHUBAIICTIO JO OJNHI€T J00M Ha Micsib, HE
BBAXKAIOTKCS TiepepBaMu B HajanHi [locmyr.

3.11.IIpo 3MiHy mepemiky, 3MICTy, BapTOCTI Ta YMOB  HaJaHHs
TenexomyHikaniiaux nocayr OnepaTop MOBUHEH MNOBIAOMUTH AOOHEHTIB HeE
MEHIIIE HDK 3a CIM JHIB J0 HaOpaHHS YHHHOCTI TaKMMH 3MIHAMH, ILIIXOM
onyOniKyBaHHs JlaHoi iHQopmarlii Ha odimiiinomy Caitti Onepartopa.



3.12.0neparuBHa B3aemoist CTOpiH NpoTaroM Aii ganoro Jorosopy
3a0e3neuyeThCsl IPeICTABHUKAMU TEXHIYHUX ci1y)0 Oneparopa Ta AGOHEHTOM.

4.I1opsioK i yMOBHM OILIATH

4.1.1Tocnyru 3a uum JloroBopoM HagarOTHCS 32 MIIATY.

4.2.Po3mipu 1uath 3a oOcHOBHI TenmekomyHikamiiiHi nociayru Ta JlogaTkoBi
MOCJIYTH BCTAHOBIIOIOTHCS OnepaTopoM CaMOCTIMHO 1 ONPIIIOAHIOIOTHCS IUISIXOM
ix ony6usikyBaHHs Ha Caiiti Oneparopa.

4.3Bapricts [locnyr, siki HagaroThcst OnepaTopoM AGOHEHTY, BU3HAYAETHCS HA
nifcTaBi 3asBu Ta 3asBOK AOOHEHTA.

4.4.®opma omnaTd - aBaHcoBa. AOOHEHT 3MiicHIoOe mnepenmiary Ilocayr
Oneparopa, BUXOASYM 31 CBOIX MOTped y HHUX, Y BIANOBIAHOCTI 3 PO3MIPOM
Tapuduoro nnany, oopaHoro AGOHEHTOM Ta 3a3HA4€HOro HUM Y 3asiBi, a00 3T1THO
paxyHKy, SIKHi BUCTaBISIEThCsI OmepaTopoM 3rigHo 3asBku AOOHEHTA.
4.5.1lepBunHa oriaTta 3a TeleKOMyHIKaliiHI MOCIYTH MPOBOAUTHCS AOOHEHTOM
npoTaroM 3-Xx OaHKIBCBKMX JHIB 3 MOMEHTY HajaHHi AOGoneHToMm OmepaTopy
nianucanoi 3asBu npo npueaHaHHs a0 [ly6Gmiunoro JloroBopy (omiara ruiatu 3a
MiAKTI0YeHHS. Ta AOOHEHTCHKOT IJIaTH 32 NPT MICSIb),

a B moganblioMy AOOHEHT »3aiiicHIOe orutaTy AOOHEHTHOI IUIaTH, 3TiTHO
oOpanoro Tapudnoro mnany, 10 5 (II’ITOro) Yucia KOKHOTO MOTOYHOTO MICSIIS.
AOGOHEHT 3000B'I3aHUII CAMOCTIHHO CHIIKYBaTH 32 CBOEYACHUM BHECEHHSIM
HEOOXIJTHUX aBaHCOBHUX ILIATEXKIB, SIKI MIOBUHHI MaTH PO3MIp HE MEHIIE PO3MIPy
AOGoHeHTHOI TuIaTH 3rimHO oOpaHoro AOGoHeHToM Tapudnoro miany. dakrom
OIUIaTH TIOCIYT BBAXKAETHCA (PAKTUYHE HAIXOHKEHHS TPOIIOBHX KOIITIB Ha
pO3paxyHKOBUH paxyHOK OmepaTopa.

4.6.Ilpu 3piiicHenHl T1uIatexxy AOOHEHT mOBUHEH Yy posauni "l[lpu3zHaueHHs
miaTexy', B IJIATDKHOMY JOKYMEHTI TIOCHJIATUCS Ha HOMEP 3asBH MPO
npuennannsg 1o [lyonignoro JloroBopy, skuii mpucBoroeThcsi OnepaTopom mpH i
nomanHi. AOOHEHT CaMOCTIHHO Hece BIJMOBIJATBHICTh 3a BIPHICTh BKa3aHUX
JaHUX Ta BHECEHUX HUM IUIATEXKIB.

4.7. HapaxyBanHs AOOHEHTChKOi TmmaTH 3a TenekoMyHIKaliiHI TOCTyru
MPOBOAUTECSA 3 MOMeHTy [lodatky HamanHs mocnyr (migkiarodeHHs KiHmeBoro
obmagHanas AGoHEeHTa 10 Mepexi).

4.8. Omnara JlomatkoBux [locomyr AGOHEHTOM 3IIHCHIOETHCS Ha PO3PAXyHKOBUH
paxyHok Orneparopa y BUTIJISIII aBaHCY, SIKAW 31MCHIOETHCS 10 MOYATKy HAJaHHS
Takux JloAaTKOBUX MOCIYT.

4.9. Onepatop B paxyHOK AOGOHEHTHOT IJIaTU Hajgae AGOHEHTY OJIHY TOIITOBY
CKPUHBKY.



4.10.Cyma mOMICIYHOI OIJIaTH 3@ TMOCIYTM HE 3MEHUIYEThCA Yy BUNAAKY
MIPOBEJICHHAM IIJJAHOBUX MNPOQPUIAKTUYHUX, PEMOHTHMX YM IHIIMX pOOIT, sKi
3niACHIOITECA OmnepatopoM 3rifHo NyHKTY 6.1.4 mporo JloroBopy, a Takox
BUIAJKIB KOPOTKOYACHUX IMEpPEPB TPHUBATICTIO MeHmIe 30 XBWIMH KOXEH 1
3arajbHa TPUBAJICTh JO OJHIET J00M Ha MicAlb. 3a TMEPEeBUUICHUN Yac
MIPOBOJUTHCS MEpepaxyHOK AOOHEHTCHKOT TUIATH.

4.11.I1locnyru HaAaOTHCA JUIIE MPU OMIIaTI AGOHEHTCHKOI IUIATH.

4.12.Yci JlonaTkoBi MOCAYTd BUKOHYIOTBCS 32 OKPEMOIO JIoMOBIeHICTIO CTOpiH Ta
3a paxyHOK AOOHeHTa BiAMNOBiAHO 10 Tapudis, BcTaHoBieHUX OrnepaTopoM Ha
MOMEHT HaJlaHHs TakuX [[01aTKOBUX MOCIYT.

5. IIpaBa Ta 000B's13kM AGOHEHTA

5.1. AGoHEHT Mae TpaBo:

1)Ha BuOip Buay Ta Kinbkocti [lociyr, siki HagaroThes OniepaTopoM 3a UM
JloroBopowm, 3 ypaxyBaHHSIM TeXHIYHOT MOYKIIMBOCTI;

2) Ha Oe3omuaTHe oTpuMaHHs Big Omepartopa BimomMocTed IIOAO HadaHHX
TEJIEKOMYHIKAIIMHUX MOCHYT, Yy TMOPSAKY BCTaHOBJICHOMY 3aKOHOJABCTBOM, Ta
BUYEPIHOI 1H(OpMAIli MOJ0 3MICTY, SKOCTi, BapTOCTI Ta TOPSAKY HaJIaHHS
TEJICKOMYHIKAIlIMHUX TTOCIYT;

3)Ha cBO€YacHE OTPUMAaHHS TEJICKOMYHIKAI[IHHUX MOCITYT BCTAHOBJICHOT SIKOCTI;
4)Ha nipen'sBCHHS npecTaBHuKaMu Orneparopa ci1y>k00BOTr0 TOCBIAUCHHS;

5)na momanus Oneparopy 3asBKH PO HaJaHHS HEOOXiMHUX Jl0AaTKOBUX MOCTYT;
6) Ha BinMOBY Bia TeleKOMYHIKAIHHUAX IMOCIYT Y TMOPSAKY, BU3BHAYCHOMY
JloroBopowm;

7)3a BUMOTOI0 MOBepHYTH Big OmepaTopa HEBUKOPHCTaHY YacTKY KOIITIB y pasi
BiZIMOBHM BiJ TNepeAruiadeHux TenekoMmyHikamiaux I[locmyr y Bumamkax i1 B
MOPSAJIKY, BU3HAYEHUX 3aKOHOJABCTBOM.

8) Ha ockap)keHHS HerpaBoMipHUX 1iii OmnepaTopa 3riHO 13 3aKOHO/IaBCTBOM;

9)Ha BimMOBY Bix omiaTH TeleKOMYHIKAIIIMHUX TIOCTYT, SIKi HE 3aMOBIISLITHCS
AOOHEHTOM;

10) TumdyacoBO, Ha CTPOK, IO HE TEpeBHINye 12 KaJlCHAAPHUX MICSAIIIB,
npunuHATH oTpuManHs [locmyr Ha migcTaBi BiacHOi 3asBu. [Ipm 1mpomy Take
TUMYACOBE MPUITMHECHHS MOJIMBE JHUIIE 3 1-TO 4Ymciia MiCsIs HACTYyIMHOTO 3a
MICSALIEM IT0Jaul 3asiBU AOOHEHTA.

11)He wacrilie OAHOTO pa3y Ha OJMH KaJlGHIapHUM MICALL 3MIHUTH OOpaHui
TapudHuii miax, 3aB4aCHO MUCHbMOBO CHOBICTUBIIM Orieparopa mpo CBO€E OaKaHHS
13 3a3Ha4YeHHSAM HOBOro TapudHoro miany



12)na Hecriary AOOHEHTHOT MJIaTM 3a BeCh Yac TMOIIKOMKEHHS (aBapii)
TenekoMyHIKal[IMHUX MEPEX Ta TEXHIYHUX 3aco01B, WO MPU3BEIO [0
TUMYACOBOIO0 TPUNHUHEHHS HaJaHHS TeleKOMyHIKaIlIMHUX TMOCAyr Yy pasl
nopymeHHss OmnepaTopoM TIpaHUYHUX CTPOKIB YCYHEHHS TOIIKO/DKEHHS Ta
BUHUKJIO HE 3 BUHM AOOHEHTa, 3 IaTH peecTpallii onepaTopoM BiAMOBITHOI 3asBU
(YCHOI1 M TUCHMOBOY);

13)na BuMory Oe3oruiaTHO OoTpuMyBaTH Bif Oneparopa paxyHKd 3a OTpUMaH1
ITocnyru;

14)noctpokoBe posipBaTtu 1eit Jloroip 3a ymoBu mnomnepekenns OnepaTopa He
MEHII HIX 3a 7 (CIM) KaJICHJAapHUX JTHIB 10 TAKOTO PO3ipBaHHS.

15)na oOmexennss OnepaTopoM jgoctyny AOOHEHTa N0 OKpPeMHUX BHJIB
TenekoMyHIKaI[IHHUX MOCIYT Ha MIJCTaBl HOro 3asBU Ta TEXHIYHUX MOKIMBOCTEH
Omneparopa y BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSAKY.

16)na BigIIKOAYyBaHHS 30WTKIB, 3aMOISHUX YHACHIIOK HEBUKOHAHHS YU
HEHAJEe)KHOTO BUKOHaHHS  OmeparopoM 0OOB'A3KIB, MepeAdaueHUX UM
JloroBopom ab0 3aKOHOJJABCTBOM.

17)nepeodopmienns JloroBopy Ha iM'st OTHOTO 3 WIEHIB CBO€T CIM'T BIIMTOBIHO /10
MOPSJIKY, BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM.

18)Bumaratu Oe3oraTHe BrurydyeHHs OmepaTopoM (ITOBHICTIO ab0 4YacTKOBO) 3a
BJIACHOIO 3asiBOI0 AOOHEHTa BIJIOMOCTEH MPO HBOTO 3 EJIEKTPOHHUX 0a3 JaHHUX
iH(hOopMaIIiitHO-10B1IKOBUX CiTyk0 Omnepartopa.

19)nHa 11111 MpaBa, 110 HE cynepeyaTh YAHHOMY 3aKOHOJIABCTBY Y KpaiHU.

5.2. AGOHEHT 3000B'I3yETHCS:

1)ne pgomyckaTh BUKOpUCTaHHA KiHIeBOro oOONagHaHHSA Il BUYMHCHHS
IPOTUIIPABHUX i abo i, 10 cymepedarh IHTepecaM HaIIOHAJIBHOI Oe3NeKH,
000pOHU Ta OXOPOHU MPABOTIOPSIKY;

2) He JIOIYCKATH JIiiA, [0 MOXKYTh CTBOPIOBATH 3arpo3y JJIs OC3MEKH eKCILTyaTarlii
MEpeX  TEJICKOMYHIKallii, MIATPUMKHA IUTICHOCTI Ta B3aEMOIl  Mepex
TEJICKOMYHIKAIlIK, 3axXUCTy I1H(GOpMAIiHHOT Oe3MeKn MepeX TeIeKOMYHIKaIlii,
YCKJIQIHIOBATH YW YHEMOXUTUBITIOBaTH HajmaHHs [lociyr iHmuM AGoHEeHTaMm;

3)He moIycKaTH BUKOPUCTAHHS Ha KOMepIIiiiHii ocHoBi KiHieBoro obmaaHanHas Ta
a0OHEHTCHKUX BBOJIB JIHIN N5 HagaHHS TeJeKOMYHIKAIMHUX MOCITYT TPETiM
ocobam;

4) BHWKOHYBAaTH YMOBH IIbOTO J[OTOBOPY, Yy TOMY YHCIIi CBOEYACHO OILIa4yBaTH
3aMOBJIEHI HUM TE€JIEKOMYHIKAIlIHI TOCIYTH Y PO3Mipax Ta B CTPOKHU, BCTAHOBJIECHI
KM J{oroBopom BiIMOBIAHO /10 3aKOHO/IABCTBA;

5)MOBIAOMIISATH, Y TOMY YHCII1 MUCHbMOBO, Ha 3anmuT Oneparopa iHpopMaIlito o0



KIHIIEBOr0 00JIaHAHHS, SIKE BUKOPUCTOBYETHCS I OTPUMAaHHS
TEJIEKOMYHIKAIHHUX TOCIYT;

6) He mepemKoKATH BUKOHAHHIO po0OiT Oneparopom, MOB'sI3aHUX 3 00CTEIKEHHIM
aboHeHTchKOro BBoAY Ta KiHeBoro o6yiagHanHs, 10 NPOBOASTHCS AJIA MEPEBIPKU
axocTi HananHd [locnyr 3a 3asBkor0 AGOHEHTa Ta 3a0€3MeUnTH JOCTYI TEXHIYHUX
cnyxx0am Omeparopa 10 YCTaTKyBaHHSA [JIsl MOro HajaroJKEHHS YU YCYHEHHS
YILIKOJIKEHB;

7) He BTpy4aTHCs B poO0Ty TerekoMyHIKaIIIHOT Mepexi;

8)3amobirati po3roJjOIEHHI0O KOMEPIIMHOI TaeEMHHULI (TEXHIYH1 XapaKTePUCTUKU
Mepexi, 3MICT 3asiBU, BKJIIOYAIOYU JOJATKM, Ta 1HIIA 1H(OpMaIis, OTpUMaHa B
X0/l poOOTH 3 HUM), 32 BUHATKOM 1H(OpMaIllli, 1110 ONpUItOgHEHa Ha OpiLiHHOMY
Caitti Omnepatopa Ta sKa 3a 3aKOHOJABCTBOM YKpaiHM HE BBaXKAEThCS
KOMEPIIITHOIO TAEMHUIIEIO;

9)namatu Omneparopy airouuii e-mail a1 CBO€YaCHOTO OTPUMAHHS IOBIIOMJICHb
PO CKOpOYeHHs a0o0 npunuHeHHs Haganus [locmyr.

10)y nrucbMOBOMY BHIJISIII Yy MICSUHHEA cTpOK iHGOopMyBaT Oneparopa npo 3MiHY
000B’SI3KOBUX PEKBI3UTIB, BKa3aHUX B 3asiBi HA NPHEIHAHHA A0 MyOJiYHOrO
0T OBOPY;

11)caMOCTIfHO CITIIKYBaTH 32 CBOEYACHICTIO BHECEHHS! AOOHEHTHOT TUIATH;

12) cBoewacHo iHbopmyBatn OmepaTopa NMpo HEAONIKH y poboTi Mepexi, sKi
BIUIMBAIOTh Ha AKICTh [locmyr 3a uum JloroBopom;

13)ue nomyckatu migkiaodeHHs KiHneBoro oOjaiHaHHS, sIK€ HE Ma€ JOKYMEHTa
PO IATBEPKCHHS BIIMOBIIHOCTI,

14) yrpumyBaTu y cripaBHoMy ctaHi KiHreBe o0yiaqHaHHs Ta aODOHEHTCHKI JIiHIT B
MeXKax TPHBATHOT'O JKUTIOBOTO OYAMHKY, KBAPTHUPH, MPHUMIIICHHS, MPUCaTUOHOT
JIUISTHKH.

15)nagaBatu BiamoBinHo 10 3akoHy Ykpainu "IIpo 3axuct mepcoHanbHUX AaHUX"
3rogy Ha OOpOOKYy TEpCOHANbHHX MaHWX, HEOOXINHY HJis YKJIAIEeHHS I[bOTO
JloroBopy Ta HagauHs [locimyr, BUKOHYBATH iHIII OOOB'S3KH BIJMOBIIHO JI0 YMOB
1150T0 J[oroBOpy Ta 3aKOHO/IaBCTBA Y KpaiHU.

6. IIpaBa i o00B'si3kn OnepaTopa

6.1.0neparop mae npaso:

1) camocriiiHO ycTaHOBIIOBaTH Tapu(u Ha MOCITYTH, 0 HATAIOTHCS
Oneparopowm;

2)He MMIKIIOYAaTH Ta/a00 BIAKIIOYATH JO/Bi TEIEKOMYHIKAIIHHOT Mepexi
KinneBe oOnagHaHHsS y pasi BiICYTHOCTI JIOKYMEHTIB MPO MiATBEPIKEHHS HOTO
BI/IMOBIIHOCTI BUMOTaM HOPMAaTUBHUX JIOKYMEHTIB y c(epi TeIeKOMYHIKaIlii, a



TaKOXX 1HIITNX BUIAKaX, BA3HAYEHUX 3aKOHOJJaBCTBOM;

3) Ha CKOpPOYCHHs Iepelliky ab0 MPHUIMHEHHS HamdaHHA TeleKOMYyHIKaIliHHUX
nocnyr AOOHEHTaM, SKi MOPYIIYIOTb YMOBH I[boro JloroBopy Ta HYHMHHOTO
3aKOHOJABCTBA YKpPAiHU B Taly31 TEIEKOMYHIKaIlii;

4) TpoBomuT NpoiTAKTHYHI, PEMOHTHI YM 1HIII POOOTH TEIIEKOMYHIKAIlIHHIX
MEpeX Ta IHIIOTo OOJaJHaHHA, IO BHUKOPUCTOBYEThCS Ansi HamaHHs [locmyr, 3
MOBHUM a00 YaCTKOBUM OOMeXeHHsM HajaHHs [locnyr monepeaHbo COBICTUBLIN
npo ne AOoHeHTa mHuIAXoM posmimeHHs Ha Caiiti Omnepatopa BiANOBIIHOI
iHpopMalii, He MeHme HiK 3a 10 (mecsaTh) poOOYMX AHIB O TMOYATKY POOIT.
Cymapnuii yac npo(iTaKTHYHOTO 0OCITYyrOBYBaHHSI HE IOBUHEH NEepeBUIyBaTu 14
(4OTUPHAUATH) TOAUH YIPOJOBK MICSIIS.

5) TuM4YacoBO MPUITMHUTHA y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY HaJaHHS
[Tocniyr AGoHeHTy y 3B'sI3Ky 3 3a0oproBaHicTio AOoHeHTa Ha cymy mnoHaza 1,00
rpH. 3a oTpumMadi [lociyru a6o y 3B'A3Ky 13 3aKIHYEHHSIM KOIITIB 32 TEpeIIIaueH1
[Tocnyru, abo npunuauTH HagauHs [locayr y pasi, skmo npotsaroM 10 gHIB mics
BIJIIPABJICHHS TIOBIJOMJICHHS TMPO KIHIEBUH CTPOK OIUIATH HE HAaIIMIILIO
HiATBEPKEHHS TIPO OILIaTy.

6) THMYACOBO, 10 BUIIPABIICHHS CUTYaIlii, BIAKIIOUMTA AOOHEHTa Big Mepexi mpu
BUSIBJIEHH1 00CTaBUH, OMKCaHUX 1. 7.6. boro [lorosopy;

7)y NesKuX BHITAKaX, 11 BAKOHAHHS YMOB J{oroBOpy, BCTAHOBUTH 3a
y3TOJUKEHHSIM 3 AOOHEHTOM CBO€ YCTAaTKyBaHHS 3a MICIIEM HaJlaHHS MOCIYT;

8)y pasi TexHiuHOT MOTpeOH, O3 monepeKeHHs 3MiHuTH IP-anpecy AGoHeHTa;

9) mpOBOAMTH aKIIil, YMOBH SIKUX MyOIiKyOThCs Ha odiriiinomy Caiiti Oneparopa;



10) npunMHUTY NisTTBHICTB 3 HaJaHHs [lociTyr BIAMOBIAHO 10 3aKOHO/IaBCTBA.

11)TumuacoBo npunuHsATH HagaHHs [locayr yacTkoBoO (cepBicH mepeaadi JaHuX
TOI10) 00 MOBHICTIO Y BUMIAJKAX:
(a) Hecruiatu ab0 HecBoeyacHOi oriatu AGoneHToM [locinyr BIAMOBITHO A0
oOpanux HUM TapudiB uu HassBHOCTI 3a00proBaHOCTI AOGOHEHTA 3a OTPUMaHI
[locnyrn - TumM4acoBO NpUNUHUTA HamaHHs [locmyr Ta/abo MpUMHMHUATH
HanauHg [locnyr y pasi, gxiio npotsrom 10-Tu IHIB MICs BiATPABICHHS
HOBIIOMJIEHHS PO KIHUEBUU CTPOK OIJIATH HE HAAIMIILIO MiATBEPIKEHHS
Ipo OIUIary;
(0) BukopucTaHHsi AOOHEHTOM Ha KOMEpI[iiHIA OCHOB1 a00 y 1HIIUHI crocio,
HiX 1e nependayeHo Jlorosopom, Tapudamu Ta/abo YmoBamu, CBOro
KinneBoro o6nanHanHs B T.4. i 171 HagauHs [locayr Tpetim ocobam To1no;
(B) HECaAHKI[IOHOBAHOTO BTpy4YaHHs AOoHeHTa B poOoTy Ta/abo
BUKOPHUCTaHHS Mepexi ado TexXHIuYHUX 3ac00iB Oneparopa;
(T) oTpuMaHHs MUCHMOBOI 3asiBM 3BEPHEHHSI AOOHEHTA,;
() mpoBeaeHHs OnepaTopoM PEMOHTHUX YU TPOPUIAKTUUHUX POOIT;
(e) BcTaHOBJICHHSI (PaKTy po3cHIaHHS AOOHEHTOM CIlamy.
() nopymieHHss AOOHEHTOM BUMOT 3aKOHOJIaBCTBA 11010 €KCIUTyaTallii
Kinmesoro o0agHaHHs.
(>K) BUHUKHEHHS CTUXIMHOTO JTUXa, Ha/I3BUYANHOI CUTYaIlii, BBEIEHHS
HAJ3BUYAHOTO UM BOEHHOTO CTaHy BIAMOBIIHO J0 3aKOHO/IaBCTBA.
Hanauns [Tociyr Mmo)ke OyTH BITHOBJICHO ITICJISI TOBHOTO YCYHEHHS AOOHEHTOM
MiICTaB JJI1 TAMYACOBOTO MPUITUHEHHS.
12) Ha iHIIi IpaBa, nepeadadeHi 3aKOHOIaBCTBOM Y KpaiHH.

6.2.0mneparop 3000B's13aHUIA:

1)3a0e3mevuyBaTi HAJICKHY SKICTh TeIEeKOMYHIKAIlIHHUX ITOCIYT BiIMTOBIAHO 10
HOPMAaTHUBHHUX JOKYMEHTIB y cepi TeIeKOMYHIKaIIiif;

2) BXMBATH 3aXO0/IIB JI0 YCYHCHHS TPUYHH 3HKEHHS SKOCT1 TeleKOMyHIKaiiiHNX
MOCITYT;

3)ipr HEOOXITHOCTI HAMPABJIATH CBOIX MPAIiBHHUKIB, 32 BUKIMKOM AOOHEHTa Ta
3a paxyHok Omepartopa, Ijisi YCYHEHHS IIOIIKOJKEHb B poboTi Mepexi, 110
MpU3BeNU 10 NpunuHeHHs Hamadds [lociayr, SKImO Taki BUHUKIM HE 3 BUHU
AOOHEeHTa;

4)3a0e3neuyBaT YCYHEHHS TOIIKO/DKCHb, SKi BUHUKIM 3 BUHU AOOHCHTa, B
Y3roJPKEHUW 3 HUM TEpMIH 3a YMOBHM MOBHOi oOruiaTd AOOHEHTOM BapTOCTI
peMoHTHUX poOit 3a Tapudamu OnepaTopa;



S5)HapaBatu Ilocimyru 'y cTpoku, mnepeadbadeni uum JloroBopom Ta
3aKOHO/JaBCTBOM, Ta HANpPaBJISITU CBOIX MPAIIBHUKIB 32 BUKJIUKOM AOOHEHTa st
YCYHEHHS TIOIIKOJXKeHb aOOHEHTChKOr0 O00JiaHaHHS, AaOOHEHTCHKOI JIiHii,
BUKOHAHHS IHIIKX POOIT 32 HASBHOCTI MOCBIAYECHHS 3 (POTOKAPTKOIO, CKPIIJIEHOTO
MeYaTKo10, 13 3000B'I3aHHAM NPE'aBIATH MOCBITYEHHS AOOHEHTY.

6)nagaBatu AOOHEHTaM BUYepnHY IiHMopMmanilo a0 TenekoMyHIKAIIHHIX
NOCHYyr Ta KOHCYJbTAIIMHY MIATPUMKY WIOAO OTPUMAaHHS 3aMOBJICHHX
TenekoMyHIKaI[ITHUX TOCHYT;

7)inpopmyBaTu AOoHeHTa (Ha 3anmuT AOOHEHTA) MPO Tepertik cepTudikoBaHOTO
oOnaHaHHS, SIKe MOKHA MIIKIIOYUTH 10 Mepexi;

8) 3abesmeuyBaTH NPABWIBHICTH 3aCTOCYBaHHSA Tapu(iB Ta CBOEYACHO
iHbopMyBaT AOGOHEHTa MPO X 3MiHY;

9)ompwittoHIOBaTH 3MiHHM BapTOCTi TenekomyHikaiidnaux mocayr Ha CailTi
Omneparopa, 110 BCTaHOBIIOIOTbCA camMuM OrnepatopoM, HE Mi3HIIE HIXK 3a CIM
KaJICHIAPHUX JHIB J0 iX BBEJCHHS;

10)nonepemxyBatu AOOHEHTa MPO CKOPOYEHHS MEpPeNiKy MOCIyr, THUMYacOoBe
NpUIMHCHHS a0o0 npunuHeHHS HamanHg [locnyr, BigkmrodeHHs iX KinneBoro
oOnagHaHHSA y BHUMAAKaX 1 TOPSAKY, BcraHoBleHuX [IpaBunmamu Ta 1M
JloroBopoM, y TOMYy YHCIIi y pa3i HECIUIaTH 3a00proBaHOCTI, MUCHMOBO ab0 3a
JIOTIOMOTOF0 €JIEKTPOHHOT MOIITH YH 10 Tenedony;

11)npucBoiti HOMep 3asBi po npueaHanHs 10 [TyonigHoro Jlorosopy, sika
noJlaeThcsi AOOHEHTOM Ta HaJaTH KOIIito AaHoi 3asiBu AGOHEHTY;
12)3a6e3meuyBaT 3aMOBIICHY AOOHEHTOM MPOIMYCKHY 3AaTHICTh Mepexki, 3riIHo
ymoBaM Tapudnoro miany, oopaHoro AGOHEHTOM;

13)MmaTH KHUT'Y CKapr Ta MPOIO3UIlii 1 BUAAaBaTH ii Ha mepiry BUMOry AOGOHEHTa;
14)po3rasgaT cKapru ta 3asBu AOOHEHTIB y TEPMIHHM, ITepea0adueHi YNHHUM
3aKOHOJJAaBCTBOM, Ta iHGOpMyBaTH AGOHEHTA PO PE3yIbTATH PO3TISALY;
15)3amo6iraTv po3roJIONICHHI0 KOMEPIIHHOT TaeMHHUII (TEXHIYHI XapaKTePUCTHKH
Mepexi, 3micT 3asBu AGOHEHTa Ta iHIIAa iHpOpMaIlis, OTpUMaHa B X0/l pOoOOTH 3
HUM), 32 BUHATKOM iH(QopMalii, 1o omnpuitogHeHa Ha odiniinomy BeO CaiTi
Omneparopa Ta ska 3a 3aKOHOJABCTBOM YKpaiHM HE BBAXKAETHCS KOMEPIIMHOIO
TAEMHULIEIO;

16)in¢opmyBatu AOOHEHTa, UUIIXOM oOQimiiHoro onpwironHeHHs Ha Caiiri
Omneparopa iHpopmaliii npo 3MiHY IOPUAUYHOT UM (PaKTUUHOI aJpecu Ta OAHKIBCHKUX
pekBi3uTiB OnepaTopa;



16) BXXuBaTH BIAMOBIIHO 0 3aKOHOJIABCTBA 3aXOIB 13 3a0€3MeUeHHS Ta€EMHHUII
iHbopMaiii, 101(0) MepeIa€ThCs TEJIEKOMYHIKAlIHHUMU MEpeKaMu,
KoH(ineHuiHocTI 1Hpopmarii npo AOGoHeHTa Ta Ilocnyr, siki BiH OTpUMaB 4u
3aMOBIISIB.

17) inpopmyBaTu AOOHEHTa NTPO CTPOK, MPU HACTAHHI SKOTO MOXe OyTH
MPUNMHEHO HAJaHHS MOCTYT, Ha Kl HE HApaxOBYEThCS HIOMICSYHA IUIaTa 1 AKI
NOTPeOyIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCIB TEJIEKOMYHIKAIIHHUX MEpEeK,
AKIIO CIIOXKMBAa4 HEe KOpUCTyBaBcsa uumu [locmyramu.

18) wnamaBatu Ilocimyrum 3a BCTAHOBJIEHHMMHM 3HAUYEHHSMM TOKa3HUKIB SKOCTI
BIMOBIAHO 7O HOPMAaTHBHHUX JOKYMEHTIB y cdepi TeneKoMyHIKaliid (3rigHo
Hakazy Anminictpauii  JCC331 Vkpainm Bin  28.12.2012p. Ne 803,
3apeectpoBaHoro B Minwocti Ykpainu 21.01.2013p. Ne 135/22667), YMoB 3
nonep>kaHHsM BUMOT [IpaBuit HaflaHHS Ta OTPUMAHHS TEIEKOMYHIKAIlIMHUX.

19) Bectu 001K 00csTYy Ta BapToCTi HagaHux llocayr 3a KO)KHUM BUIOM OKPEMO 1
3a0e3nedyBaTy HOTO JOCTOBIPHICTb.
20)BHKOHYBATH 1HIII1 OOOB'SI3KU BIJIMOBIIHO /10 3aKOHOABCTBA Y KpaiHHU.



/. BinnoBigajabHicTh CTOpiH

7.1.CTOpOHU 3BUIBHAIOTHCS BIJ BIAMOBIAAJIBHOCTI 3a YaCTKOBE YU IIOBHE
HEBUKOHAHHS 3000B's3aHb 3a J[OrOBOpOM, SIKIIIO BOHO BHWHHKIO BHACIITOK
00CTaBUH HEMEPeOOPHOI CHIIM, BKIIIOYAIOUU, ajle HE OOMEXKYIOUHCh: 3eMIIETPYC,
MOBiIHb, yparaH, IHIII CTUXIAHI JMXa TOIIO, BOEHHI Jii, BUKpPaJaHHSI YU
MOIIKOJKEHHSI  3JIOBMUCHMKaMHU JIIHIMHUX Ta CTAHUIMHUX CHOOpYH JIHIN
TEJIEKOMYHIKaIlI{, 1110 BUKOPUCTOBYIOTbCS OrnepaTopoM TOIIO, a TAKOX PIlIEHHS
Ta Jii OpraHiB JACp)KaBHOI BJIaJH Ta MICIIEBOTO CaMOBPSTYBaHHS, 110 3HAXOISTHCS
no3a KoHTpojeM CTOpiH, 1 AKIIO LI OOCTaBMHU Oe3MocepeHbO BIUIMHYIM Ha
BUKOHAHHS jJaHoro JloroBopy. TepMminu BukOHaHHs 3000B's3aHb CTOpoHaMHu 3a
naHuM J[OTOBOPOM TEPEHOCATHCS BIAMOBITHO JIO 4Yacy, MPOTATOM SIKOTO JIisUTH
3a3HauyeH1 00CTaBUHU.

7.2.CTOpOHN HECYyTh B3aEMHY BIJIMOBINAIIBHICTh 32 HEBUKOHAHHS YW HEHAJIC)KHE
BUKOHAHHS 3000B'i3aHb 3a UM J[OrOBOpPOM BIAIMOBiHO JO HOro HOpM, a B
YaCTHHI, 1[0 HE BPETyJbOoBaHA MM JIOrOBOPOM - BIAMOBIIHO IO HOPM JIiFOYOTO
3aKOHOJABCTBa Y KpaiHHU.

7.3.0mepatop HE KOHTPOJIIOE 1 HE HECE BIAMOBIMAIBHOCTI 3a 3MICT, XapakTep,
BIPOT1IHICTh UM MpH3HAYCHHs 1H(OpMaIlii, TpUHHATOT YK nepenanoi AGOHEHTOM
Yl TPEThOI 0C00010 uepe3 I[HTEepHET 3 BUKOPHUCTAHHIM TEXHIYHHUX 3ac00iB
AOGoHeHTa uu Horo pekBi3uTiB B IHTepHET. OmnepaTop HE HAJA€ HISKUX TapaHTIH,
M0 CTOCYIOThCA OyIb-SIKMX TOBapiB YW TMOCIYT, MO0 3aMOBJSUIMCS YU
OTPUMYBAJHUCH 3 BUKOPUCTAHHAM IMOCIYT, iependadeHnx JloroBopom.
7.4.0nepatop He BIANOBIAAE 3a SAKICTh (DYHKI[IOHYBaHHS OKPEMHX CETMEHTIB
Mepexi [HTepHer, Mo He BXOASATh 10 ckiaay Mepexi. 3a3HaueHa y TapupHOMY
mwiaHi, oopaHomy AOoHEHTOM, iHGoOpMalliifHa IIBUIKICT OCTYNy B MEPEKY
[aTepuer yepe3 Mepexky rapaHTyeTbCs TUIBKM Ha JIUISHIN Bif By3Ja 3'€THaHHS
Mepexi 3 MaricTpalbHUMH KaHaiamMu [HTepHET 10 a0OHEHTCHKOT TOUKH (1€
MOB'I3aHO 3 PO3XOKCHHSIMHU B 1H(GOPMAIIHHUX MBUAKOCTIX, 3 AKUMHU [HTepHET-
MIpOBaiiiepu, M0 3HAXOATHCS 1M03a KoHTposieM Oneparopa, 3a0e3MneuyroTh JOCTYI
no Iarepuer-pecypciB). Ilpm BUHUKHEHHI TIpeTeH3i 3 ©O0ky AOOHEHTa,
opopmieHNX y THUCBMOBOMY BuAI 1 mepemanmx Omnepatopy mo ¢dakcy abo
ocobucto mpotsirom 24 (IBagIATH YOTUPHOX) TOAWH 3 MOMEHTY IXHBOTO
BUHUKHEHHS, OnepaTopoM MPOBOASTHCS BIAMOBIIHI BUMIPH 1, TPH HEOOX1THOCTI,
KOpPUTYBaJbHI POOOTH UM HAJAIOTHCA JOKa3W HOPMAJbHOTO (PYHKI[IOHYBaHHS
Mepexi.



7.5. Oneparop He Hece BIAMOBILAAIBHOCTI 3a moripmeHHsa skocti Ilocmyr, mo
BimOysnocst BHAcHiOK 30010 mporpamMHoro 3abesneueHHs AOoHeHTa 1/abo
yCcTaTKyBaHHsS AOOHEHTa, SKIIO OCTAaHHE HE 3HAXOIUTHCS TMiA MPSIMUM
kepyBaHHaAM OrmepaTtopa. Y 1IbOMY BHUMAJKy MEPEPBU B OACPNKAHHI MOCIYTH HE €
MepepBoIo B 11 HaJaHHI 1 miaJArae omiati AGOHEHTOM.

7.6. AGOHEHT Hece MOBHY MaTepilaibHy BIANOBIAAIBHICTh: 3@ BTPYYaHHS B poOOTY
TEXHIYHUX 3aco0IB 3B'A3KYy 1 30epexeHHs iHQopMmanii B Mepexi uu Mepexi
[aTepHert, mo Oe3nocepeHbO0 YU MOOIYHO BIUIMHYJIO Ha SKICTh HaJaHHS MOCIYT
IHIIUM KOpHCTyBadaM Mepexi [HTepHeT, 3a HaHeceHW 30MTOK MalHOBUM YH
HEMaWHOBHUM IpaBaM OPUANYHUX Y (I3UYHUX 0C10, HE3aJIEKHO BiJ TOTO, YU TaKl
aii 3po6sieHi AOOHEHTOM al0o0 TpeTiMHM O0co0aMU 3 BHKOPUCTAHHAM TEXHIYHUX
3aco00iB AOOHEHTa 4M HOro pEeKBI3UTIB y Mepexi I[HTepHeT Ta mociyr, sKi
HajaBaiKcs 3a JaHuM J[oroBopom; 3a 30€pexkeHICTh YCTaTKYBAaHHS, 1[0 HAJEKUTh
Omneparopy 1 BctaHoBiaeHoro Oneparopom 3a Micuiem HamanHs [lociyr AGoHEHTY
BianoBimHO a0 1. 6.1.7 JloroBopy. OmepaTop HE Hece BIAMOBIIAIBHOCTI 3a
TIOIITKO/IPKEHHSI BCTAHOBJIICHUX AOOHEHTOM TPWJIA/iB B HACTIIOK BIUIUBY BHUCOKOT
HAIPYyTH, BIACYTHOCTI 3aXUCHOTO 3a3€MJICHHS, BIUIMBY 30BHIMIHIX (hakTOpiB (BOIH,
Opydy TOIIO), BCTAaHOBJICHHSA TMpPWIAAIB Yy 3a0pyJAHCHUX TMPUMIIICHHSAX,
eKCIUTyaTallii Mpy 3aBUCOKINM TeMIIepaTypi, a TAKOX B

HACJIIJIOK BIUIUBY NMPUPOIHUX sBUL] (ONMucKaBku To1o). 7.7. OnepaTtop 3ade3neuye
BIJIMOBIIHUIM  3aXWCT TepcoHanNbHOI 1HGopmamii mnpo AOoHeHTa Ta Ti
HEPO3MOBCIOXKEHHS 3T1IHO 3 BAMOTaMU YMHHOTO 3aKOHOIaBCTBA Y KpaiHU.

7.8. AOoHEHT, 3a HECBO€YaCHE BHKOHAHHS TPOIIOBHUX 3000B'I3aHb 3a IIUM
HoroBopom, crauye OmepaTopy MeHIO B po3mipi o0iikoBoi craBku HBY, ska
Jisiya B MEpiojl, 3a SIKUM CTATYETHCS TCHS.

7.9. OnepaTop Hece MaHOBY BiAMOBIAANIBHICTh 32 HEBUKOHAHHS 3000B'S3aHb 3a
uM JloroBopom BigmoBifgHO 110 cT. 40 3akony Ykpainu "lIpo TenexomyHnikarii".

8. Po3rusin 3BepHeHb AOOHEHTIB Ta MOPAIOK BUPIillIeHHS CyNePeYyoK

8.1. OmepaTop MpOBOAUTH PHOM AOOHEHTIB 3 MUTAHb HAJIAHHS
TenekoMyHIKaIIHHUX TOCIYT.

8.2.A0oHeHT Mae mpaBo nonaBaTu Onepatopy 3asiBU, CKapry 3 TUTaHb HATAHHS Ta
oTpuMaHHs TeleKOMYHIKAIMHUX MOCIYT.

8.3. 3asiBa AGOHEHTa MOXe OyTH MoJlaHa B YCH1M (hOopMi JO TEXHIUHOT CIYKOU
Omnepatopa abo B AGoHeHTchKkuit Bl OnepaTopa.

8.4.VY pa3i HEeMOXJIMBOCTI HETAWHOT'O BUPILIEHHS MOPYIIEHUX AOOHEHTOM NMUTaHb
3asiBa BUKJIAJA€ThCsI AOOHEHTOM MUCHMOBIM (OpMI.



8.5. 3asBu AGOHEHTIB po3risaaTbea OnepaTopoM y MOpsAKY, nepeadaueHoMy
YMHHUM 3aKOHOJAaBCTBOM Y KpaiHWU.

8.6. OnepaTop npuiiMae piieHHs 3a 3asBor0 AOOHEHTa y CTPOKH, epeidaueHi
3aKOHOJJAaBCTBOM.

8.7.3a pe3ynbTaTamMu po3riisily MTUCbMOBOT 3asiBU AOOHEHTOBI HAJTA€THCSA
MKMCHhMOBA BIJINMOB1/IB 3 MiJNMKUCOM YITOBHOBaXxeHO1 ocodu Omneparopa.

8.8.¥Yci cynepeuku 1 po301KHOCTI, 1[0 BAHUKAIOTh 3a J|oroBOpOM, MO MOKIIUBOCTI
BUPIIIYIOTHCS UIIXOM MeperoBopiB Mixk CTOpoHAMH.

8.9. YV BUMaiKy HEMOXKJIMBOCTI JOCSITHEHHS 3rojiu Mix CTopoHaMu, cynepeydka
BUPIIIYETHCS B CYZOBOMY HOPAJIKY.

9. Ctpok aii Ta 3Mina ymoB /loroBopy

9.1.10e#t JloroBip € mificTaBOIO JJIsl TOSIBH ITyOJIIYHO-TIPABOBUX B3a€MOBIIHOCHH
Omneparopa 3 ycima 6e3 BUHATKY AOOHEHTaMU, sIKi MIANAJAI0Th i IF0 KaTEropiro
(3rigHO 3 yMOBaMH 11b0T0 J[OrOBODY).
9.2.11eit Morosip HaOyBae ynHHOCTI 3 31 rpyaus 2014 poky s ycix AOGOHEHTIB,
AK1 1epedyBaloTh Ha 110 AaTy B JOTOBIPHUX CTOCYHKax 13 OmnepaTtopoM 3 HaJaHHS
MOCITYT JOCTYIY 10 Mepexi [HTepHeT.
9.3.1Ticns HaOpaHHS YMHHOCTI Iboro JloroBopy yci iHII JOTOBOpH, IO OyiH
ykiaaeHi Mbk AGoHeHToM Ta OmepaTopoM IIOAO0 HAJaHHS MOCIYT JOCTYIY /0
Mepexi [HTepHeT, BTpa4aroTh YNHHICTb.
9.4 Jlna CnoxuBauiB, SKi 3aMOBJSITh OTpUMaHHS TeleKOMYyHIKAIIHHUX TMOCTYT
Omneparopa micis 1atu BKa3aHoi B yHKT1 9.2 1ieoro Jlorosopy, Jlorosip HaOyBae
YUHHOCTI 3 JaTh Mojadi AOOHEHTOM NHCBMOBOI 3asBU IPO TMPHUEIHAHHS 0
[Ty6nigyHOTO TOTOBODY.
9.5.1leit [oroBip ni€e m0 MOMEHTY Woro mpuUnuHEHHs ofHieo 13 CTopiH Yy
BCTaHOBJIICHOMY LM JloroBopoM abo0 3aKOHOJABCTBOM MOpPsAAKYy. B Xomi #oro
BUKOHAHHS B JaHui [[oroBip MOXXyTh BHOCUTHCS 3 iHiliatuBu OmepaTopa 3MiHH,
SKI MJIATal0Th OQIIHHOMY ONPUIIIOIHCHHIO MIISIXOM PO3MIIICHHS TaKHX 3MiH
(my6ikartii):

* Ha odiniiaomy Caiiti OnepaTtopa (OCTIHHO JOCTYIMTHUHN IS

03HAOMJICHHS );
* y KyTOYKax CrokuBaviB AOOHEHTCHKUX BifauiiB Omepatopa (OCTIiHO
JOCTYITHUM JIJISI O3HAMOMIICHHS);

9.6. 3rigno 4.2 cr. 642 [uBuibHOrO KoOAEKCY YKpaiHu oruiata AOOHEHTOM
TenexomyHikaniiaux nocayr Oneparopa € npuitHATTAM AOoHeHToM I[lyOmniuHOi
npono3ullii OnepaTopa npo ykiagaeHHs / 3MiHy 1iboro J{orosopy.



9.7 npo npueananns n0 [lyGnidyHOrO IOroBOpYy € HEBIJ €MHOI0 YaCTHUHOIO IILOTO
JloroBopy 3 MOMeHTY ii mianucanHd AOOHEHTOM Ta peecTpaiii OnepaTopoMm.

9.8. Omeparop Mae MOpaBO JTOCTPOKOBO NPUNUHUTH [it0 1boro Jlorosopy,
MOBIIOMUBIIM TIPO 11e AOOHEHTa He MeHII HiK 3a 30 (TpuausTh) KaJleHIapHUX
JTHIB MMUCHMOBO.

9.9. AGOHEHT Ma€ MPaBO JIOCTPOKOBO MPUIUHUTHU IO 1Or0, MOBIIOMUBIIN PO
nme He wMeHm HDK 3a 30 (Tpuauath) KajdeHgapHux AHIB - Omepatopa
PEKOMEHJIOBAaHUM JIUCTOM 3 TOBIAOMJICHHSIM TPO BPYUCHHS ajpecaTy uu
nepeaavyer0 MUChbMOBOI 3asBH  YIOBHOBAXKEHOMY MpeacTaBHUKY Omepatopa i
JOTPUMYIOUYHCh CBOiX 3000B's3aHbh 3a JlOroBopoM 10 MOMEHTY (HaKTUYHOTO
npunuHeHHs HagauHs [locayr.

9.10.JloroBip aBTOMATUYHO TPUMHHSIE CBOK IO JUIsI KOXHOTO OKPEMOTo
AOOHEHTa y BHUIAJIKy, SKIIO JaHWUW AOOHEHT MPOTATOM TPbOX KaJICHIApHUX
MICAIIIB HE 3/1MCHIOBaB oriaTy AOOHEHTHOI tuiatu 3a JloroBopom. BinHoBieHHs
HajgaHHa [locnyr naHomMy AOOHEHTY MOXKJIMBE JIMILE TICJS TMOBTOPHOI Mojadi
3asBu npo npueaHaHHs 10 [1y6aiyHoro 10TOBOPY.

9.11.1e# JloroBip AOCTPOKOBO MPHUIIMHSE [0 Yy pa3i aHYJIIOBaHHS, HEMIMCHOCTI,
3aKiHUEHHsI TePMIHY il JIiIeH31i Ha 311MCHEeHHS BIAMOBITHOTO BUAY IOCIIOAAPCHKOT
TSTBHOCTI Y cepi TenmexkoMmyHikailii, npo mo OmnepaTop HE MEHII HDK 3a TPHU
MicsAII A0 mpunuHeHHs aii JloroBopy noBigomiisie AGOHEHTa NUISXOM PO3MIIIEHHSI
BiznoBinHOI iHGopmarrii Ha Caiiti Onepatopa.

9.12.CTopoHM TOTOIWINCH, IO NPHU3YNUHCHHS HaJaHHS TeleKOMyHIKaIiiHUX
nocyr AOOHEHTY 3 NPHYMH HECIIaTH, HECBOEYAcHOI ab0o0 HEIMOBHOI OIUIaTH
AOOHEHTOM HaJaHMX HOMy mocayr, JlogaTkoBuUX mociyr, abo aBaHCOBOTO
atexxy € nomnepemkeHHsaM Omnepatopa AOOHEHTOBI MPO MOXKIKMBE PO3IpBaHHSA
Jlorosopy.

9.13. AOGOHEHT MOBITOMJICHHM 1 3TiTHUHN 13 TUM, IO iH(pOpPMAIlisS PO HHOTO, B
TOMY YHCII Taka, o Moke OyTu kBamidikoBaHa sk IlepcoHanbHi naHi, Oyne
BHECEHa 10 Komm 'toTepHoi Oasm manux Omeparopa. IligmucaBmm 3asBy mpo
npuenHanas 1o IlyGmiuHoro moroBopy AOOHEHT BBAXAaEThCS TaKUM, IO
MOBIJOMJIEHHH TpO CBOI mpaBa 3rigHO 13 3akoHoM Ykpainm «IIpo 3axuct
MEPCOHANBPHUX JaHUX» Ta BKIIOUYEHHA CBOiX [lepcoHanbHux maHux a0 0as3m
nepcoHanbHuX nannx Omneparopa. AOOHEHT TOTOKYEThCS 3 THM, IO HAJIA€
Omneparopy mpaBo BUKOPUCTOBYBaTH cBOi [lepcoHanbHi AaHi Ta MOTOKYETHCS 3
TUM, IO [ iHpopMarlliss Moxke OyTH mepeaaHa 0e3 MUCHbMOBOTO TOBITOMIICHHS
AOoHEHTa TpeTIM oco0am JIs:

- 001Ky AOOHEHTIB, HaJaHUX iM MOCHYT, a TAaKOX PO3paxXyHKIB 3 AOOHEHTaMU;
po3cunanHsg AOOHEHTaM PaxyHKIB, MOBIAOMJICHb, SMS-NMOBITOMIICHb, JIUCTIB 3
aHKeTaMU, IPOIMO3UIIi, pEKIIAMHUX MaTepiaiiB, TOIIO;



- TeneOHHOro onUTyBaHHS AOOHEHTIB 3 METOIO 3 SICYBaHHS IX JTYMKH I110JI0
AKOCT1 HaJlaHHA TeneKoMyHIKauiiHUX nocayr Ta Jlo1aTKOBUX MOCIIYT;

- IPOBEJICHHS aKI[1{, pO3irpalriB, MapKETUHIOBUX JOCIIIJIKEHB;

- BEJICHHS MIPETeH31iHHO-TI030BHOT po00TH 3 AOOHEHTaMHU.

9.13. AGonent Hagae 3roxy OmepaTopy Ha BIACTYIUIEHHS HUM IMpaBa BHUMOTH
TpeTiM  ocobaM  1mOA0  3a00proBaHOCTI 32  HaJaHHA  AOOHEHTOBI
TenekomyHikaniioux mnocayr Ta JlogaTkoBux mociayr ©0e3 HHUCBMOBOTO
NMOBIAOMJIEHHSI AOOHEHTA.

10. PexBizuTn Oneparopa:

HpuBatHuii miznpueMens Xpym Anapii bornanosu4

KOpununyna anpeca: 77300, [Bano-®pankiBcbka o0nactb, M. Kanyi, Bynuiis
b.XmenbHunpkoro, 0yauHok 18, kBaptupa 41
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