MNYBJIITYHUMI JTOT OBIP No2
NP0 HAJAHHA TEJEeKOMYHIKANINHUX IMOCIYT
M. Kaaym «31» rpyans 2014 poky

Omneparop: Hignpuemennb Monaxuun Outer SIpociaBoBuY,
inenTudikaniiinuii Homep 2875105355, saikmii gie Ha migcrasi CeigourBa mpo
nep:xaBny peecrpauiro Ne 503378 Bin 13.10.2005 poky, Kepyro4yuch 3aKOHOM
Vkpainu «[Ipo Tenexomynikamii», [lpaBunamm HamanHHd Ta  OTPUMAHHS
TeICKOMYHIKaIiiHuX mociayr (Hajgami — IlpaBuna), OCHOBHMMH BHMOTaMH 10
JIOTOBOPY PO HAJAHHS TEJICKOMYHIKAI[IHHUX TIOCTYT, IHITUMHU YMOBAaMH 1 TIpaBUIAMH
Ta HOPMATHUBHO-TIPABOBUMH aKTaMH, M0 PEIJIAMEHTYIOTh [IsJBHICTE y cdepi
TEJICKOMYHIKaIid, a Takok cT. 633 LluBinpbHOrO KOJEeKCy YKpaiHu, MyOivyHO
MPOTIOHY€E HEOOMEXKeHOMY KOy (pizmuHux ocid (Hamami — ADOHEHT), sSIKi 3BepHYThCSA
y BcTaHoBiIeHOMY IuM JloroBopom mopsaky mo OrmepaTopa, YKIAcTH JaHHUN
[Ty6nigauit moroBip No2 mpo HagaHHS TeIEKOMYHIKaiiHUX mocayr (Aaii - Jlorosip)

3 MCTOIO OTPUMAHHA TeHeKOMYHiKaIIifIHI/IX IMOCIIYT Ha HACTYITHUX YMOBaX.

1. OcHOBHI NIOHATTHA TA BU3HAYCHHSA

Ily6aiuna odepra (mpomo3uuin) — npono3uilis Oneparopa (BUKJIaieHa HA
Caiiti OnepaTtopa), agpecoBaHa HEBHU3HAYCHOMY KoOJy (I3MYHUX OCi0, YKJIacTH
JloroBip Ha BU3HAYECHUX YMOBAX.

Iyoaiunuii gorosip (Hdoroip) — e [orosip, sikuii po3mimieHuit Ha Caifri
Omneparopa, 0 peryiroe B3aeMHI BiIHOCHHU MK Omnepatopom Ta AGOHEHTOM Yy
npoiieci HajgaHHS TeJeKOMYHIKAIIMHUX TOCAYr Ta 3TiTHO 3 SKUM MiAIPHEMEIb
[Tomagun Oner SpocnaBoBuy, sik OnepaTop, 3000B’SI3y€ThC HaaBaTH, 32 YMOBHU
HAsSBHOCTI, TeXHIYHOT MOKIMBOCTI TeneKoMyHIKalliiHI MOCIYTH Ta 1HIII MMOB’ A3aH1
3 HUMH J[01aTKOB1 MOCITYTH, KOKHOMY AOOHEHTY, KMl 10 HhOTO 3BEPHETHCS, Ta
BCTAHOBJIFOE OJTHAKOBI IS BCiX AOOHEHTIB YMOBHM HAJaHHS [HMX IIOCIYT, a
AOGOHEHT 3000B’SI3yEThCS CBOEYACHO Ta Y TOBHOMY OOCs31 OIUIad4yBaTH iXHIO
BapTICTh.

AOoHeHT - crnoxuBad ((pizmuHa ocoba), MO0 3aMOBISIE Ta OTPUMYE
TenekoMmyHiKaIiiiHi TOCTYTd BUKIIOYHO HAa yMoOBaxX Isoro JloroBopy, kotpuid
nependavae migkroueHHs KiHneBoro oomagHaHHs, 1Mo nepedyBa€e y BIacHOCTI abo
KOPUCTYBaHHI cio’kuBaua, 10 TenekomyHikaiiiiHoi mepexi Onepatopa

AOoOHeHTHA mJaTa — (iKCOBaHUM MIATXK, sIKMM BcTaHOBItOe OnepaTtop st
AOGOHEHTIB 3a oTpuMaHHA TeneKkoMyHIKaI[IMHUX MOCTYT.

AOOHeHTCbKHMH BBiI - 4dYacThuHa TeaeKoMyHIKAIIMHOI Mepexi BIf



po3noAuIbHOT KopoOku Omnepatopa abo Bia KIHIIEBOTO JiHIMHO-Ka0eIbHOTO
npuctporo Omneparopa y OyAuHKY (IPUMIIMIEHHI) 00 TOYKH MIAKIIOYEHHS
KinneBoro o6nagHaHHs.

3agBa mpo  npueaHanHsa a0 IlyOgaiunoro morosBopy (3asBa) —
MUCBMOBUN JIOKYMEHT, AKUM AOOHEHT miaTBepaxye (akT npuiHsATTs [lyOniuHoi
MPOIO3HULIil PO NpHeIHAaHHA A0 JloroBopy, o3HaHOMIJIEHHM 3 HOro 3MICTOM Ta
MOTOXKYETHCS 3 YMOBaMH, Ta y SIKOMY BKa3ye CBO€E MpIi3BULIE, 1M s, MO-0aThKOBI,
IIeHTUIKAIHUI HOMeEp, aJIpecy MiCLsl peecTpallii, KOHTAaKTHHHN TenaedoH,
nacrnopTHi AaHi, TapudHuil aH, 110 HUM oOupaeThes, Miciie HaJlaHHs TTOCHYT Ta,
3a HEOOXITHOCTI, JOJIaTKOBY 1H(OpMAIIitO.

3asaBka AOOHeHTAa - 3BepHEHHs AOOHEHTa J0 mpeacTaBHuUka Omeparopa
TSt 3aMOBJICHHS J[01TaTKOBUX TOCYT, TIOB'I3aHUX 3 BUKOHAHHSIM YMOB JloroBopy.

InTepHer - BcecBITHsA iHQOpMalliifHa cHCTeMa 3arajbHOrO JOCTYIy, sKa
JIOTIYHO 3B's3aHa TJIOOATBFHUM aJIPECHUM MPOCTOpPOM Ta OazyeThcsi Ha [HTEepHeET-
IPOTOKOJTi, BA3HAYCHOMY MI>KHAPOJJHUMHU CTaHIAPTAMH.

IpaBuna xopuctyBanuss Mepexkero — 3arBepmkeHi OmepaTopoM Ta
onyOmikoBani Ha Caiiti Omneparopa o000B'sa3koBi 11 AOOHEHTA YMOBH
KOpHUCTYBaHHsI Mepexero Mpu oTpuMaHH1 TeleKoMyHIKaliifHIX MOCIIYT.

KinneBe oOjgagHaHHs - oOJagHaHHA, SKE HaJeXUTh AOOHEHTY abo
BUKOPUCTOBYETbCI AOOHEHTOM, TpU3HayeHe g 3'enHaHHsS 3 Mepexero
Omneparopa 3 MeTOI0 3a0e3neueHHs AO0CTymy A0 TeneKoMyHIKAIifiHUX MOCIyT
(xomm'totep, moneM Tomio). KinneBe oOiagHaHHS MOBMHHO MAaTH BHUJIAHUHA B
YCTAaHOBJICHOMY TOPSAAKY JTOKYMEHT IPO MiATBEPIKCHHS BIAMOBIIHOCTI BUMOTaM
HOPMATUBHHUX JOKYMEHTIB y cdepl TeleKOMYHIKaliili Ta/ab0 BUKOPHUCTAHHS
PaIiodacTOTHOTO pecypcy Ta OyTH BKIIIOYEHHM JI0 TEPENIIKy TeXHIYHUX 3ac00iB,
[0 MOXYTh 3aCTOCOBYBAaTHCS B TEJIEKOMYHIKAIIMHUX Mepexax, abo peecTpy
pamioeNeKTPOHHUX 3aco0iB Ta BHUMPOMIHIOBATBHUX MPUCTPOIB, M0 MOXKYTh
3aCTOCOBYBATHCH Ha TEPUTOPil YKpaiHU.

IloyaToxk HagaHHSA MOCJAYr — jgara miakaodeHHs KiHieBoro oOmagHaHHS
AbGoHeHTa 10 Mepexi, 1Mo MOCBIMYY€EThCs MiAnucaHHIM AOOHEHTOM 3asiBH IMPO
npuenHanns 1o [ly6mianoro qorosopy.

Mepexka - Texnosoriuna cucremMa (TemekomyHikariiiHa Mepexka)
Omneparopa, nmpu3HavYeHa ISl TIEpenadi mo JiHiAX 3B'SI3Ky 1H(GOpMaIlii, JOCTyI 10
SKOT 3MIMCHIOETHCS 3 BAKOPUCTAHHSIM 3aC001B 00YMCITIOBATIFHOT TEXHIKH.

Micue HagaHHSl MOCJOYT - KOHKPETHO 3a3HadyeHa Yy 3asBi ajpeca, 3a SKOI0
AGoneHT 6axae orpumyBaTu [lociayru 3 goctyny a0 IaTepHer.

OnepaTtop - cy0'eKT rocmojaproBaHHsS, SKHW Ma€ TpaBO Ha 3AIMCHEHHS
JUSTTBHOCTI Y c(epi TelleKOMYyHIKaIliil 13 TpaBOM Ha TEXHIYHE OOCIYyroBYBaHHS Ta
eKCIUTyaTalllo TeJICKOMYHIKAITHUX MEPEXK.



IMinkayennss (BiAK/JHWYEHHsI) KIiHIEBOro o00JaJHAHHA - 3'€JHAHHA
(Bin'ennanus) KinueBoro o6yanHands a00 aDOHEHTCHKOTO BBOY 10 (B1a) Mepexi.

Iocayra 3 moctyny a0 IuTtepHer - 3a0e3meueHHs MOXJIMBOCTI PoOOTH
KinneBoro o6nagnanus AGonenta B [HTepHeTI .

JlomaTkoBi mMOCJaYIrM — 1HIII TOCIYTH Ta/abo poOOTH, IO OKPEMO HAAAIOThCS
Ha IJIaTHIA ocHOB1 Onepatopom (abo 3amyueHoro OneparopoM TPEThOK 0CO00I0)
Ha 3asBKy AOOHeHTa 3rifHO 3 ymoBamMu 1boro JloroBopy Ta He €
TEJICKOMYHIKalIHHUMU.

Croponn — pazom OnepaTop Ta AOOHEHT.

Tapudpuuii nnan ado Tapud - CyKynmHICTb TEXHIYHHX Ta BapTICHUX
napametpis [locayr.

TenexomyHnikaniiiHa Mepe:xka - KOMIUIEKC TEXHIYHHUX  3acoOiB,
TEJICKOMYHIKAIlid Ta CIOpYJA, NPU3HAYEHUX [IJI MapuIpyTU3aiii, KoMyTaIlii,
nepenaBaHHs Ta/ab0 TpWMaHHSA 3HAKIB, CHUTHATIB, IHUCBMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB 200 MOBIOMJIEHb OyAb-SKOT'O POAY IO Pajiio, IPOBOJOBUX,
ONTUYHUX Y IHIIUX €JIEKTPOMArHiTHUX cuctemMax Mk KiHIieBUM oOJ1a HaHHSIM.

TenexomyHnikanmiiHa mociayra - Tpoaykt aisuibHocti  Omnepatopa,
CIIPSIMOBaHHM Ha 3aJI0BOJICHHS MMOTPEO CIOXXKUBaYiB y chepi TeIeKoMyHIKaIlii.

IP-anpeca - ynikanbHe nudpose 3a3HadyeHHs KiHmeBoro o6agqHaHHS
(xomm'toTepa, MOJEMYy TONIO), MIAKIOYEHOro 10 Mepexi, 10 HaJaeThCs
OmnepaTopoM, Ta € ineHTudikaropom ganoro Kinmeoro o0aaHaHHS.

Ilepconanbhi gaHi — BITOMOCTI YM CYKYIHICTH BIJOMOCTEH Tpo (i3zuuHy
oco0y, sika ineHTudikoBana abo Moxe OyTH i1eHTH(hIKOBaHA.

Texniuna mMoxkJIuBicTh — HasgBHICT, Oreparopa IOCTYNy 0 BIAMOBITHUX
JTIHIMHUX CcHOpyA, OOJagHAHHS Ta IHIIMX TEXHIYHMX 3ac00iB, HEOOXITHHUX s
HajaHHga AOoHeHTY TeleKkoMyHIKaliifHUX TOCIIYT.

Caiit Onepatopa — odimiitna BeO-cTopinka Omeparopa B IHTepHeT, sika
3HaXOJUTHCA 3a aapecoro http://Kim.in.ua, mocTiiHO TOCTyMHA IS O3HAHOMIICHHS,
Ta € OCHOBHUM J[KepesioM iHpopMyBaHHS AOOHEHTIB.



http://kim.in.ua/

2. Ilpeamert JloroBopy

2.1.BignoBigHo A0 yMoB 10oro JloroBopy, OmnepaTop Ha MUIaTHIM OCHOB1 Hajaae
AbGoHeHTy 3amoBiieHI TenexkomyHikamiiHi mociayru Ta JloJaTKOBI MOCTYrd
(mamam - Ilocnmyru), 3a ski AOOHEHT CBO€YaCHO Ta y IOBHOMY 00cs31
3000B’SI3y€ThCSI BHOCUTH BU3HAYEHY OILIATY.

2.2. Texniune oOcnyroByBaHHs Ta ekciutyaTaiito Mepexi 3aiiicaioe TOB «KIM»,
Jlinen3ia HanionanbHOT KOMICIT 3 MUTaHb PETYIIOBAHHS 3B’ 513Ky YKpaiHu cepis
AB Ne501202 Bix 03.06.2010 poxky.

2.3. [locnyru 3a um J{oroBopoM noAuIsitoThesa Ha TenekoMyHiKaliiHi MOCIyry Ta
JlomaTkoBi MOCIyTH

2.4. TenekoMyHIKaI[IHHUMHU MTOCITYTaMH €:

MAKITIOYEHHSA Kinnesoro o0JIagHaAHHSI o Mepexi;
[Tocayru 3 nocrymny 1o InrepHer.

J10J1TaTKOBUMH MOCITYTaMH €:
HanarokenHs KinneBoro o6iagHaHHs ;
3aMiHa, peMOHT a00 MOHTaX (JIeMOHTax) aODOHEHTCHKOT'O BBOY;
HepeHeceHHs TOUKH mijkitoueHHs KiHleBoro o0na HaHHS;
HepeBipKa TEXHIYHOTO CTaHy a0OHEHTCHKOT'O BBOY;

1HIII TOCTYTH, 0 MOke HajaBaTh Onepatop AGOHEHTY B MEKax I[bOTO
orosopy.
2.5. lanwmii JloroBip myO119HO TOBOIUTHCS J0 BioMa ycix AGOHEHTIB Ta
CIIO’KMBAYIB MIJSIXOM HOTO po3MilleHHs (myOJikairii):
- Ha odiiiHomy Caiiti OnepaTopa.
- Yy KYTOYKax CIOKuBauiB AOOHEHTChKHUX BIIALTIB Orepatopa.

3. [lopsanok Haganus ta orpumanns Hocayr

3.1. TenexkoMyHIKaIliiHI TOCIYT'H HAJAIOTHCS BIAMOBIAHO 10 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.2. YmoBu HamanHs TenekoMyHIKaIIHUX MOCTYT:

* HasgBHiCcTh y Oneparopa TexHIYHOT MOKIMBOCTI 1JIsl HAJaHHS AOOHEHTY
3amMoBiIeHO1 TeleKkoMyHIKalIiHOL OCTYTH;

* o03HaillomyieHHs: AOOHEHTa 3 yMOBamu 1Iboro Jlorosopy;

* odopmiieHHST AGOHEHTOM MUCHMOBOT 3asiBU Mpo npueaHanHs 10 [lyoniynoro
JOTOBOPY

* omiatu AOOHEHTOM 3a TeJeKOMYHIKaIIiHY MOCIYTy 3a MePIIni MICALb
KOPHUCTYBaHHS Ha PO3paXyHKOBHUH paxyHOk Omneparopa;



* ormiata AOOHEHTOM IUIaTH 3a MIAKIIYeHHs 10 Mepexi OnepaTopa 3a
Tapudamu BctaHoBIeHMME OTIEPATOPOM.

3.3.lna otpumanss TenekoMyHIKaliHUX MOCHYT 3acTocoByeThes KiHnese
oOnaHaHHs, sIKE HAJEXKUTh a00 nepedyBae y KOpUCTyBaHHI AOOHEHTA.
3.4.IMigxmouenns KinneBoro o6manHanHs g0 Mepexi Ta HanaHHs J{oJaTKOBUX
MOCIIYT 3AIMCHIOETBCA 3a YMOBU iX ormjnatd AOoHeHToM 3rigHo 3 Tapudamu
Omneparopa, 3aTBEpA’)KEHUMH BIAMOBIIHO 0 3aKOHOJIaBCTBA.

3.5. Iliaxmrouenns KinneBoro obsagHanusa 10 Mepexi 31MCHIOETbCS B poOoUl JIHI
THOKHS, SIK MPABUJIO, 3a OE3MOCEPEIHBOT TPUCYTHOCTI AOOHEHTa y TIOTOKEHUH 3
HUM JieHb 1 9ac 3 9.00 o 18.00.

3.6. Oneparop mix yac nigirodeHHs KinieBoro obiagnanas 10 Mepexi Haiae
AOOHEHTY CTaHJAAPTHUN MAPOJIb TSI TOCTYIy 10 Mepexi.

AoOonenTcrkuil BBia Ta KiHiieBe 001afHaHHS MOBUHHI BIAMOBIAATA TEXHIYHUM
HOpMaM Ji1s HajaHHs [lociayru noctyny no IHTEepHET.

3.7. ®akt miakmoueHHs KidmneBoro oOnagHaHHg g0 Mepexi (ITO4aTOK HaJaHHS
nociyT) QIKCYETHCS TEXHIYHUMU MOXKIUBOCTAMU Oneparopa Ta MiATBEPIKYETHCS
AOGOHEHTOM NUISXOM MIiANUCAaHHS 3asBU Tpo mpueaHaHHs go [lyGmiuynoro
JIOTOBOPY.

3.8. AOOHEHT € KIHIIEBUM KOPHCTYyBaueM 1 HE Ma€ MpaBa PO3MOBCIOKYBATH
orpumani [locnyru 3a mexxamu Micust HajaHHA MOCITYr. AGOHEHT MOXE MaTH
nekiIpka Micip HaJlaHHA TOCIYT, 32 YMOB TOJIaHHA 3asiB MPO MPHUEIHAHHSA 0
[Ty6niynoro JloroBopy mno koxHoMy 3 Micilb HaJIaHHS TTOCHYT.

3.9. Texuiunmii cynposin Hamanas [lociyr OmnepaTop 3aiMicHIOE HIOAHS 3
8.00. mo 19.00,:

- IUTaTHE TeXHI14YHe 00cayroByBaHHs KiHieBoro o0agHaHHs 1 JIOKAJIBHOT MEpexi
AOGoHeHTa IMPU BUXO/I iX 3 Jajy; - MOHITOPUHT SIKOCTI KOMYHIKAIlIA BIITAJICHO YU
3 BUI3/10M Ha Miciie HalaHHS

MOCHyYT 3a 3asBKO0 AOOHEHTa, IPY BUHUKHEHHI B HHOTO ITepe00iB TOCTYIY JI0
Mepexi; - KOHCYNbTAIlil 0 PO3BUTKY 1HPpACTPYKTYypU Mepexki AGOHEHTa.

3.10.IlepepBu 1moB’si3aHi 3 MPOBEACHHSIM TUTAHOBUX MPO(DITAKTUIHUX, PEMOHTHHUX
9y iHImMMX poOiT, sKi 3aiicHIOIThCS OmepaTopoM 3rigHO MYHKTY 6.1.4 1150TO
JloroBopy, a TakoX BHUMAJKH KOPOTKOYACHUX TMEpepB TpuBajicTio MeHme 30
XBWJIMH KOXKHa 1 3arajJlbHOI0 TPHBAIICTIO JO OJHIE€T J00M Ha MICSIb, HE
BBAXKAIOTKCS TiepepBaMu B HajaHHi [locmyr.

3.11.IIpo 3MiHy mepemiky, 3MICTy, BapTOCTI Ta YMOB  HaJaHHs
TenexomyHikaniiaux nocayr OnepaTop MOBUHEH MNOBIAOMUTH AOOHEHTIB HeE
MEHIIIE HDK 3a CIM JHIB J0 HaOpaHHS YHHHOCTI TaKMMH 3MIHAMH, ILIIXOM
onyOniKyBaHHs JaHoi iHPopmalii Ha odimiinomy Caitti Onepartopa.



3.12.0neparuBHa B3aemoist CTOpiH NpoTaroM Aii ganoro Jorosopy
3a0e3neuyeThCsl IPeICTABHUKAMU TEXHIYHUX ci1y)0 Oneparopa Ta AGOHEHTOM.

4. llopaaok i yMOBH OIJIATH

4.1.1Tocnyru 3a uum J[oroBopoM HaJarOTHCS 3a TJaTy.

4.2.Po3mipu 1uath 3a oOcHOBHI TenekoMmyHikaliiiHi mocinyru Ta JloaaTkoBi
MOCJIYTH BCTAaHOBIIOIOTHCA OnepaTopoM CaMOCTIHHO 1 OMPUITIOTHIOIOTHCS IIIIXOM
ix ony6usikyBaHHs Ha Caiiti Oneparopa.

4.3Bapricte Ilochyr, siki HagatoTeesi OmeparopoM AOOHEHTY, BH3HAYA€ThCS Ha
nizcTaBi 3asiBu Ta 3asBOK AOOHEHTA.

4.4.®opma omnaTd - aBaHcoBa. AOOHEHT 3MiicHIoOe mnepenmiary Ilocayr
Omneparopa, BUXOASYM 31 CBOIX MOTped y HUX, Y BIANOBIAHOCTI 3 PO3MIPOM
Tapuduoro nnany, oopaHoro AGOHEHTOM Ta 3a3HA4€HOro HUM Y 3asiBi, a00 3T1THO
paxyHKy, KM BHCTaBIsieThCs OmniepaTopom 3rigHo 3asBku AGOHEHTA.
4.5.1lepBunHa oriata 3a TeleKOMyHIKalLIHI MOCIYTH MPOBOAUTHCS AOOHEHTOM
npoTsroM 3-X OaHKIBCBKMX JHIB 3 MOMEHTY HajaHHs AOoHeHToM OrmepaTopy
nianucanoi 3asBu npo npueaHaHHs 1o [ly6miunoro JloroBopy (omara ruiatu 3a
MAKITIOUYeHHS Ta AOOHEHTCHKOT TIaTH 32 MEePIIUA MICSIIb),

a B mojanblioMy AOOHEHT »3aiiicHIOe orutaTy AOOHEHTHOI IUIaTH, 3TiTHO
obOpanoro Tapudnoro mnany, 10 5 (II’ATOro) Yucia KOKHOTO MOTOYHOTO MICSIIS.
AOGoHEHT 3000B'I3aHU CaMOCTIHHO CIIKyBaTH 3a CBOE€YACHUM BHECCHHSM
HEOOXITHUX aBaHCOBHUX ILIATEXKIB, SKi MMOBUHHI MaTH PO3MIp HE MEHIIE PO3MIpYy
AOGoHeHTHOI TuIaTH 3rimHO oOpaHoro AOGoHeHToM TapudnHoro miany. dakrom
OIUIaTH TIOCIYT BBAXKAETHCA (PAKTUUHE HAIXOHKEHHS TPOIIOBHX KOIITIB Ha
pO3paxyHKoOBUH paxyHOk Oneparopa.

4.6.Ilpu 3piiicHeHHi T1uiaTexxy AOOHEHT moOBMHEH Yy po3aiun "l[lpusnaueHus
miaTexy', B IJIATDKHOMY JOKYMEHTI TIOCHJIATUCS Ha HOMEP 3asBH MPO
npuennannsg 1o [lyonignoro JloroBopy, skuii mpucBotoeThesi OnepaTopom mpH i
nomanHi. AOOHEHT CaMOCTIHO Hece BiAMOBIJANBHICTH 3a BIPHICTH BKa3aHUX
JaHUX Ta BHECEHUX HUM IUIATEXKIB.

4.7. HapaxyBanHsa AOOHEHTCHKOi TIIIaTH 3a TeJIEKOMYHIKaIliiHI TOCIYTH
MPOBOAUTECS 3 MOMeHTy [lodatky HamanHs mocnyr (migkiarodeHHs KiHmeBoro
obmagHanas AGoHEeHTa 10 Mepexi).

4.8. Omnara lonarkoBux Ilociyr AOOHEHTOM 3AIMCHIOETHCS HA PO3PAXyHKOBHI
paxyHok OrnepaTopa y BUTIISIII aBaHCY, KWW 3A1MCHIOETHCS IO MOYATKY HaJaHHS
Takux JloAaTKOBUX MOCIYT.



4.9. Onepatop B paxyHOK AOOHEHTHOI MjaTH Hamae AOOHEHTY OJHY MOIITOBY
CKPUHBKY.

4.10.Cyma mOMICIYHOI OIJIaTH 3@ IMOCIYTM HE 3MEHUIYEThCA Yy BUNAAKY
MPOBEJICHHAM IUJJAHOBUX MNPOPUIAKTUYHUX, PEMOHTHHUX UM IHIIMX POOIT, SKI
3nilcHIOITEC OmnepatopoM 3rifHo NyHKTY 6.1.4 uporo JloroBopy, a Takox
BUIAJKIB KOPOTKOYACHUX IMEpPEpPB TpHUBATICTIO MeHme 30 XBWIMH KOXEH 1
3arajbHa TPUBAJICTh JO OJHIET J00M Ha MICAlUb. 3a TMEPEeBUILECHUNA Yac
MIPOBOJUTHCS NEpepaxyHOK AOOHEHTCHKOI IJIaTH.

4.11.ITocnyru HagaOThCS JTUIE TP ormiaTi AOOHEHTCHKOT IJIATH.

4.12.Yci JlonaTkoBi MOCIYTd BUKOHYIOTBCS 332 OKPEMOIO JIoMoBIeHIcTIo CTOpiH Ta
3a paxyHOK AOoHeHTa BianoBinHO 10 Tapudis, BcraHoBieHux OnepaTopoM Ha
MOMEHT HaJlaHHs TakuX [[01aTKOBUX MOCIYT.

5. IIpaBa Ta 000B's13ku AGOHEHTA

5.1. AOOHEHT Ma€ MPaBo:

1)na BuOip Buay Ta Kinbkocti [locnyr, siki HagaroThest OnepaTopoM 3a UM
JloroBopowm, 3 ypaxyBaHHsIM TeXHIYHOT MOKIIUBOCTI;

2) Ha Oe3omuaTHe oTpuMaHHs Big Ormeparopa BiZOMOCTEH MO0 HaJaHUX
TEJIEKOMYHIKAIIMHUX TOCIYT, Yy TOPSJAKY BCTAaHOBJICHOMY 3aKOHOJABCTBOM, Ta
BUYEPIHOI 1H(OpMAIli MOJ0 3MICTY, SKOCTi, BapTOCTI Ta TOPSAKY HaJIaHHS
TEJICKOMYHIKAIlIMHUX MTOCITYT;

3)Ha cBO€YaCHE OTPUMAHHS TE€JACKOMYHIKAI[IHHIX OCAYT BCTAHOBICHOT AKOCTI;
4)Ha npea'siBiIeHHS peacTaBHnkamMu Oneparopa ciay»K00BOro MOCBiTYCHHS,

5)na momanus Oneparopy 3asBKH PO HaJaHHS HEOOXiMHUX Jl0AaTKOBUX MOCTYT;
6) Ha BiIMOBY Bij TeIeKOMYHIKAIMHUX ITOCIYT Y TIOPSIKY, BU3HAYCHOMY
JloroBopowm;

7)3a BEMOTOIO MOBEpHYTH Bij Ornepatopa HEBUKOPHCTAHY YACTKY KOIITIB y pasi
BiIMOBHM Bin mepearuiaueHux TenexkoMmyHikamniiaux Ilocayr y Bumagkax i1 B
MOPSAJIKY, BU3HAYEHUX 3aKOHOJABCTBOM.

8) Ha ockap)eHHs HerpaBoMipHUX Jiii OmnepaTopa 3riHO 13 3aKOHO/IaBCTBOM;

9)Ha BigMOBY BiJ oruiaTH TeleKOMYHIKAIIMHUX TTOCITYT, SIKi HE 3aMOBJISLITUCS
AOOHEHTOM;

10) TumdyacoBO, Ha CTPOK, IO HE TEpeBHINye 12 KaJleHAAPHUX MICSIIIB,
npunuHATH oTpuManHs [locmyr Ha migcTaBi BiacHOi 3asBu. [Ipu 1mpomy Take
TAUMYaCOBE TPHUIMUHEHHS MOXJIWBE JIUIIE 3 1-TO 4ucia MICsSId HACTYITHOTO 32
MICALIEM ITOoAaul 3a9Bu AOOHEHTA.



11)ne wacrime OJHOTO pa3y Ha OJMH KaJleHJApHUU MICSlb 3MIHUTH OOpaHuil
Tapuduwuii miax, 3aB4acHO MUCBMOBO CHOBICTUBLIM OnepaTopa npo CBO€E Oa)KkaHHS
13 3a3HaUYeHHSAM HOBOro TapudHoro miany

12)na Hecriary AOOHEHTHOI TIUIAaTHM 3a BECh Yac TOMIKOMKEHHS (aBapii)
TenekoMyHIKalIMHUX MEPEX Ta TEXHIYHUX 3aco0iB, WIO0 TMPHU3BEIO [0
TUMYACOBOTO TPUINHUHEHHS HaJaHHS TeleKoMyHIKaIllIMHUX TMOCAyr Yy pasi
nopymeHHss OnepatopoM TPaHUYHHUX CTPOKIB YCYHEHHS TMOIIKOJKEHHS Ta
BUHUKJIO HE 3 BUHM AOOHEHTa, 3 IaTH peecTpallii onepaTopoM BiAMOBITHOI 3asiBU
(YCHOT M TMCHMOBOY);

13)na Bumory Oe3ormiatHo oTpuMyBatu Bif Omeparopa paxyHKH 3a OTpUMaHI
ITocnyru;

14)noctpokoBe posipBaTtu 1eit Jloroip 3a ymoBu mnomnepemkenns OnepaTopa He
MEHII HIX 3a 7 (CIM) KaJICHAapHUX JTHIB 10 TAKOTO PO3IpBaHHS.

15)na oOmexennss OmnepaTtopom jgoctyny AOOHEHTa [0 OKpPeMHUX BHIIB
TenekoMyHIKaI[IHHUX TOCIYT HA MIJCTaBl HOro 3asBU Ta TEXHIYHUX MOXKIMBOCTEH
Omneparopa y BCTAaHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAKY.

16)na BigIIKOAYBaHHS 30WTKIB, 3aMOISHUX YHACHIIOK HEBUKOHAHHS YU
HEHAJEKHOTO BUKOHaHHS OmepatopoM  O00OB'SI3KIB, MepeadayeHux UM
JloroBopom ab0 3aKOHOJABCTBOM.

17)nepeodopminenns Joropopy Ha iM'sl OTHOTO 3 YJIEHIB CBO€ET CIM'T BIZIMOBIIHO J10
NOPSJIKY, BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM.

18)Bumaratu Oe3oraTHe BrurydeHHs OmnepaTopoM (ITOBHICTIO ab0 4YacTKOBO) 3a
BJIACHOIO 3asiBOI0 AOOHEHTa BIIOMOCTEH PO HBOTO 3 CICKTPOHHUX 0a3 JaHUX
iHbOopMaIliitHO-T0BITKOBUX Cityx)0 Oneparopa.

19)nHa iHIIi MpaBa, 110 HE cynepevyaTh YAHHOMY 3aKOHOJIABCTBY Y KpaiHu.

5.2. AOOHEHT 3000B'SI3VETHCS:

1)ue npomyckatk BHKOpucTaHHS KiHIeBoro oOJagHaHHS Ui BYMHCHHS
MPOTUIIPABHUX i abo 1, 1m0 cymepedyaTh IHTepecaM HaI[lOHATbHOI Oe3MeKH,
000pOHU Ta OXOPOHU MPABOTIOPSIKY;

2) He JIOIYCKATH JIiid, 0 MOXKYTh CTBOPIOBATH 3arpo3y JJIs OC3MEKU eKCILTyaTarlii
MEpeX  TEJICKOMYHIKalliid, MIATPUMKHA IUTICHOCTI Ta B3aEMOAIl  Mepex
TEJICKOMYHIKaIlIKA, 3axucTy IH(OpMAIiiHOT Oe3MeKn MEpeX TEeIeKOMYHIKAIliH,
YCKJIQIHIOBATH UM YHEMOXUTUBITIOBaTH HajmaHHs [lociyr iHmmM AGoHEHTaM;

3)He nomycKaTH BUKOPHCTAHHS Ha KOMEPIIiiHIN ocHOBI KiHIieBoro o0jagHaHHS
Ta aOOHEHTCHKUX BBOJIB JIIHIN 7711 HagaHHS TeIeKOMYHIKAIITHUX TTOCTYT TPETIM
ocobam;

4) BHMKOHYBAaTH YMOBH I1bOT'0 JIOrOBOPY, Y TOMY YHCIIi ~ CBOEYACHO OILUIAYyBaTH



3aMOBJIEHI HUM TEJIEKOMYHIKalliH1 MOCIYTH y po3Mipax Ta B CTPOKHU, BCTAHOBJEHI1
uuM JloroBopom BIIIOBITHO /10 32aKOHOAABCTBA;

S)noBiIOMIIATH, Y TOMY YKCII MUCHMOBO, Ha 3anuT Onepartopa iHdOopMaIliro 010
KIHIIEBOr0O OOJIaJHAHHSI, SIKE BUKOPUCTOBYETHCS I OTPUMAHHS
TEJIEKOMYHIKAIIHHUX TOCIYT;

6) He mepemKoKATH BUKOHAHHIO poOiT Oneparopom, MOB'sI3aHUX 3 00CTEIKEHHIM
aboHeHTchKkoro BBoAY Ta KiHueBoro o6agHanHs, 0 TPOBOASTHCS ISl TEPEBIPKU
axocTi HajanHd [locnyr 3a 3asBkor0 AGOHEHTa Ta 3a0€3MEeYUTH AOCTYH TEXHIUHUX
cinyx0am Omeparopa 10 YCTaTKyBaHHS ISl MOro HajaroJKEHHS YU YCYHEHHS
YILIKOJIKEHb;

7) He BTpyuaTHCs B poOoTy TerexkoMyHIKaI[IITHOT Mepexi;

8)3amo6irati po3roJOMIEHHIO KOMEPILINHOI TaEMHHMII (TEXHIYHI XapaKTePUCTUKH
Mepexi, 3MICT 3asiBU, BKJIIOYAIOYM JOJATKW, Ta 1HIIA 1H(GOpMallisi, OTpUMaHa B
X0/l poOOTH 3 HUM), 32 BUHATKOM 1H(OpMaIlii, 110 ONpuiItogHeHa Ha 0piliiHOMY
Caiiti Omnepatopa Ta sKa 3a 3aKOHOJABCTBOM YKpaiHM HE BBaXKA€ThCS
KOMEPIIITHOIO TAEMHHUIIEIO;

9)namatu Omneparopy airouuii e-mail aJjis CBOEYaCHOTO OTPUMAHHS TMOBITOMJICHB
po cKopoueHHs abo npunuHeHHs HajxaHHs [locayr.

10)y mucbMOBOMY BHUTIISI Y MICSYHHE CTPOK iHGopMyBaTu Onieparopa mpo 3MiHy
000B’SI3KOBUX PEKBI3UTIB, BKa3aHWX B 3asiBi HA NMPUEIHAHHA 10 MYyOJiYHOrO
0T OBOPY;

11)caMOCTIfHO CITIIKYBaTH 32 CBOEYACHICTIO BHECEHHS! AOOHEHTHOT TIATH;

12) cBoeuacHo iHpopmyBaT OnepaTopa Mpo HENOMIKH y poOoTi Mepexi, aKi
BITMBAIOTh Ha sIKicTh [lociyr 3a M JloroBopom;

13)ne nonyckaru minkaroueHHs KiHIieBoro o61aaHaHHs, SKe HE Ma€ TOKYMEHTa
PO IATBEPKCHHS BiJIMOBIIHOCTI,;



14) yrpumyBaTu y cripaBHoMy ctaHi KiHiieBe o0yiaiHaHHsl Ta aOOHEHTCHKI JIiHIT B
MeXax MPUBATHOIO XUTJIOBOTO OYIMHKY, KBapTUPH, NPUMILIEHHS, NPUCAAUOHOI
TUISHKM.

16)nanaBaTu BiANOBIAHO A0 3akoHy Ykpainu "[Ipo 3axucTt nepcoHaqbHUX JaHUX"
3roy Ha OOpOOKYy NEpCOHAIBHUX JaHMX, HEOOXIIHY MJIsi YKIAICHHS IIhOTO
JloroBopy Ta Haganus I[locayr.

BUKOHYBAaTH 1HIII OOOB'I3KM BIAMOBIAHO JO0 YyMOB Iboro JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

6. [IpaBa i 000B's13kn Oneparopa

6.1.0mneparop Mae npaso:

1) camocrTiiiHo ycTaHOBIIOBaTH Tapu(u Ha MOCIYTH, [0 HAAAIOTHCS
Onepatopom;

2)He MIAKIIOYATH Ta/ab0 BIAKIIOYATH JO/Bifl TCIEKOMYHIKAIIHHOT Mepeki
Kinnese oOnagHaHHS y pasl BIACYTHOCTI JOKYMEHTIB IMPO MiITBEPIAKEHHS HOTO
BIJIMOBIAHOCTI BUMOTaM HOPMAaTHUBHUX JOKYMEHTIB y cdepl TeJIeKOMYHIKaIlid, a
TaKOX 1HIIMX BUIAJIKaX, BU3HAYEHUX 3aKOHOJIaBCTBOM;

3) Ha CKOpOYEHHs IEepesliky ab0 MPHUIHMHEHHS HadaHHA TeleKOMyHIKaIliHHUX
nocinyr AOOHEHTaM, $KiI MOPYUIYIOTh YMOBM 1boro JloroBopy Ta YHHHOIO
3aKOHO/IABCTBA YKpaiHU B raly3i TeJIEKOMYyHIKaIIii;

4) TlpoBoauT mpodiIaKTHUYHI, PEMOHTHI YU 1HIINI POOOTH TEIEKOMYHIKAIIHHUX
MEpEX Ta IHIIOTO O0JIaJHAHHSA, 110 BUKOPUCTOBYEThCS Miia Hamans [locmyr, 3
MOBHUM 200 YaCTKOBUM OOMeEXeHHsM HajaHHs [locayr monepeHbO CIIOBICTUBIIH
npo 1e AOoHeHTa muIixoMm po3MmimeHHs Ha Caiti Omnepartopa BiAIOBIIHOL
iHdopMalii, He MeHme HiK 3a 10 (mecsaTh) poOoOYMX IHIB O MOYATKy POOIT.
Cymapauii yac mpo(TaKTHIHOTO 0OCITYyrOBYBaHHSI HE TIOBUHEH TIEpeBHINYyBaTu 14
(4OTUPHAIIATH) TOJUH YIPOJAOBK MICSIIS.

5) TUMYacoBO NMPHUITMHHUTH y BCTAHOBIICHOMY 3aKOHOJABCTBOM TOPSIKY HaJaHHS
ITocnyr AGoHeHTY y 3B'SI3Ky 3 3a0oproBaHicTi0O AOoHeHTa Ha cymy monan 1,00
rpH. 32 oTpumMadi [locmyru a6o y 3B'A3Ky 13 3aKIHUECHHSM KOIIITIB 32 TIEpEIIa4eH1
[Tocnyru, abo npunmant Hagauas [locayr y pasi, skmo npotsrom 10 gHIB mics
BiIMPaBJICHHS TIOBIIOMJICHHS TIPO KIHIICBUM CTPOK OIUIATH HE HAIHIIIO
MiATBEPKEHHS PO OTUIATY.

6) TAMYACOBO, JI0 BUIIPABJICHHS CUTYAIlii, BITKITIOUHTA AOOHEHTa Bijg Mepexi mpu
BHSIBJICHH1 0OCTaBHH, OMUCAHUX II. 7.6. 11b0T0 J[OrOBOpY;

7)y NesKUX BUITAJIKaX, Il BAKOHAHHS YMOB J[0roBOpY, BCTAHOBUTH 3a
y3roJKEHHSIM 3 AOOHEHTOM CBOE YCTAaTKYBAaHHS 3a MICIIEM HaJaHHS TOCIYT;

8)y pasi TexHiuHOT oTpeOH, O3 monepeKeHHs 3MiHUTH [P-anpecy AGoHeHTa,



9) mpoBOAMTH aKIIii, YMOBH SIKUX MyOITKYyIOThCs Ha odiniitnomy Caiiti Oneparopa;
10) npunuHUTY NisTTBHICTB 3 HajaHHs [lociyr BIAMOBIAHO 10 3aKOHOAABCTBA.

11)TumuacoBo npunuHsATy HagaHHs [locayr yacTkoBO (cepBicH mepeaadl JaHuX
TOII10) 00 MOBHICTIO Y BUMIIAJKAX:
(a) Hecmuiatu a00 HecBoevyacHOi oriaTu AGoHeHToM [lociyr BiAMOBITHO A0
oOpanux HuUM TapudiB uu HassBHOCTI 3a00proBaHOCTI AOOHEHTA 32 OTpUMaHI1
[locnyrn - TumM4acoBO NpUNUHUTA HamaHHs [locmyr Ta/abo MpUMMHUATH
HaganHs [locnyr y pasi, gxiio npotsarom 10-Tu IHIB MICs BIATPABICHHS
MIOB1IOMJICHHSI TIPO KiHIIEBUU CTPOK OIUIATH HE HATINIILIIO MiTBEPIKCHHS
Ipo OIUIary;
(0) BuKopucTaHHsi AOGOHEHTOM Ha KOMEpI[1HHIi OCHOBI 200 y 1HIINIA CrOCIO,
HiX 1e nependadeHo JloroBopom, Tapudammu Ta/abo YMoBamu, cBoro
KinneBoro o6ianHanHs B T.4. i 171 HaxaHHs [locayr TpeTtim ocobam ToIo;
(B) HECaAHKI[IOHOBAHOTO BTpy4YaHHs AOoHeHTa B poOoTy Ta/abo
BUKOPHUCTaHHS Mepexi ado TeXHIYHUX 3ac001B OnepaTopa;
(T) oTpuMaHHs MUCHMOBOI 3asiBH 3BEpHEHHS AOOHEHTA;
() mpoBeaeHHs OnepaTopoM PEMOHTHUX YU TPOPUIAKTUYHUX POOIT;
(e) BcraHoBjIeHHS (akTy po3cuiiaHHs AOOHEHTOM cramy.
() nopymieHHss AOOHEHTOM BUMOT 3aKOHOJIaBCTBA 11010 €KCIUTyaTallii
Kinmesoro o0agHaHHA.
(>K) BUHUKHEHHS CTUXIMHOTO JIUXa, Ha/I3BUYANHOI CUTYaIlli, BBEIEHHS
HAJ3BUYAWHOTO UM BOEHHOTO CTaHy BIAMOBIIHO J0 3aKOHO/IaBCTBA.
Hananns ITociyr Mmo)ke OyTH BITHOBJICHO ITICJISI TOBHOTO YCYHEHHS AOOHEHTOM
MiICTaB JJI1 TAMYACOBOTO MPUITUHEHHS.
12) mHa iHIIi TIpaBa, nepeadadeHi 3aKOHOIaBCTBOM Y KPaTHH.

6.2.01epartop 3000B'I3aHUN:

1)3a0e3mevuyBaTH HAJICKHY SKICTh TeIEKOMYHIKAIlIHHUX ITOCIYT BiIMTOBIAHO 10
HOPMAaTHUBHHUX JOKYMEHTIB y cpepi TeICKOMYHIKaIIiif;

2) BXMBATH 3aXO0/IIB 10 YCYHCHHS ITPUYXH 3HKEHHS SKOCT1 TeleKOMyHIKaIliiiHNX
MOCTYT;

3)ipr HEOOXITHOCTI HAMPABJIATH CBOIX MPAIliBHUKIB, 32 BUKIMKOM AOOHEHTa Ta
3a paxyHok Omepartopa, Ijisi YCYHEHHS IIOIIKOJKEHb B poboTi Mepexi, 110
MpU3BENU 110 TpuUnuHEHHs HamaHds [lociyr, KO Taki BUHUKIM HE 3 BUHU
AOoHeHTa;

4)3a0e3neuyBaTH yCYHCHHS IOIIKO/DKCHb, SKI BUHUKIUW 3 BHHH AOOHCHTa, B
Y3ro/JP)KeHUM 3 HUM TEpMiH 3a YMOBHM IOBHOi oOIuiaTh AOOHEHTOM BapTOCTi
peMoHTHUX poOit 3a Tapudamu OnepaTopa;



5) HamaBatu Ilocayru 'y cTpoku, mepemdadeHi mmM  JloroBopoM — Ta
3aKOHO/IaBCTBOM, Ta HANPaBJISTU CBOIX MPAIIBHUKIB 32 BUKIUKOM AOOHEHTA s
YCYHEHHS TIOIIKO/JKEHh aOOHEHTCHKOro oOJiaJlHaHHS, aOOHEHTCHKOI1 JIiHIi,
BUKOHAHHS IHIIKX POOIT 32 HASBHOCTI MOCBIAYECHHS 3 (POTOKAPTKOIO, CKPIIJIEHOTO
MeYaTKo10, 13 3000B'I3aHHAM NPE'aBIATH MOCBITYEHHS AOOHEHTY.

6) HagaBatu AOOHeHTaM BHYEPHHY IHQoOpMamilo Mmoo TenekoMyHIKaI[IHHIX
MOCIYr Ta KOHCYJbTaUlHY NIATPUMKY LI0JI0 OTPUMAHHSA 3aMOBJIEHUX
TenekoMyHIKaI[ITHUX TOCHYT;

7) inpopmyBat AGoHeHTa (Ha 3amUT AOOHEHTA) PO TMepeiK cepTH(HIKOBAHOTO
oOnaHaHHS, sIKe MOXHA MIKIIOUYATH 10 Mepexi;

8)3abe3nevyBaTH MPAaBUIBHICTh 3aCTOCYBaHHSI Tapu(DiB Ta CBOEUYACHO
iHbopMmyBat AOGOHEHTa Mpo iX 3MiHY;

9)ompwittoHIOBaTH 3MiHHM BapTOCTi TenekomyHikaiidnaux mocayr Ha CailTi
Omneparopa, 110 BCTaHOBIIOIOTbCA camMuM OmepatopoM, HE TMi3HIIIE HIXK 3a CIM
KaJICHIAPHUX JHIB J0 iX BBEJCHHS;

10)nonepemxyBatu AOOHEHTa MPO CKOPOYEHHS MEPENiKy MOCIYr, THMYacoBe
NpUIMHCHHS a0o0 npunuHeHHS HamanHg [locnyr, BigkmrodeHHs iX KinneBoro
oOnagHaHHSA y BHUMAAKaX 1 TOPSAKY, BcraHoBleHuX [IpaBunmamu Ta 1M
JloroBopoM, y TOMYy YHCIIi y pa3i HECIUIaTH 3a00proBaHOCTI, MUCHMOBO a00 3a
JIOTIOMOTOI0 €JIEKTPOHHOT MOIITH Yu 10 Tenedony;

11)npucBoiti HOMep 3asBi po npueaHanHs 10 [TyonigHoro Jlorosopy, sika
noJlaeThcsi AOOHEHTOM Ta HaJaTH KOIIito AaHoi 3asiBu AGOHEHTY;
12)3a6e3meuyBaT 3aMOBIICHY AOOHEHTOM MPOIMYCKHY 3AaTHICTh Mepexki, 3riIHo
ymoBaM Tapudnoro miany, oopanoro AGOHEHTOM;

13)maTH KHUT'Y CKapr Ta MPOIO3UIlii 1 BUAAaBaTH ii Ha mepIiry BUMOTy AOOHCHTA;
14)po3rasagaT cKapru ta 3asBu AOOHEHTIB y TEPMIHHM, ITepeadadueHi YNHHUM
3aKOHOJAaBCTBOM, Ta iHGOpMyBaTH AGOHEHTA PO PE3yIbTATH PO3TISY;
15)3amo6iraTi po3roJIONICHHI0 KOMEPIIHHOT TAEMHUII (TEXHIUHI XapaKTePUCTUKH
Mepexi, 3micT 3asBu AGOHEHTa Ta iHIIAa iHpOpMaIlis, OTpUMaHa B X0/l pOoOOTH 3
HUM), 3a BHHITKOM IH(poOpMaIlii, MO onpuitogHeHa Ha odiniiinomy CaiTi
Omnepatopa Ta fiKka 3a 3aKOHOJABCTBOM YKpaiHM HE BBAXKAETHCS KOMEPIIHHOIO
TAEMHULEIO;

16)inopmyBatu AOOHEeHTa, UUIIXOM oOdimiiHOro onpwironHeHHs Ha Caiiri
Omneparopa iHpopmaliii npo 3MiHY IOPUAUYHOT UM (PaKTUUHOI aJpecu Ta OAHKIBCHKUX
pekBi3uTiB OnepaTopa;



17)BkXuBaTH BIATOBIIHO /10 3aKOHOJABCTBA 3aXOMIB 13 3a0€3MEUYEHHS TAEMHHIII
iHbopMaiii, 1o NepPEIA€ThCS TEJIEKOMYHIKallIHHUMU MEpEeKaMU,
KoH(ineHuiHocTI 1Hpopmarii npo AOGoHeHTa Ta Ilocnyr, siki BiH OTpUMaB 4u
3aMOBIISIB.

18)inpopmyBat AOOHEHTa MNpPO CTPOK, MNpPU HACTaHHI SKOro Moxe OyTu
MPUNMHEHO HAJaHHS MOCIYT, Ha Kl HE HApaxOBYEThCS IIOMICSYHA IJaTa 1 sKi
NOTPeOyIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCIB TEIEKOMYHIKAI[ITHUX MEpEeK,
AKIIO CIIOXKMBAa4 HEe KOpUCTyBaBcsa uumu [locmyramu.

19)nanaBatu Ilocayru 3a BCTAHOBJIEHMMH 3HAQUYEHHSMHU TOKA3HUKIB SIKOCT1
BIMOBIAHO 7O HOPMAaTHBHHUX JOKYMEHTIB y cdepi TeleKoMyHIKaliid (3riHo
Hakazy Anminictpauii  JCC331 Vkpainm Big  28.12.2012p. Ne 803,
3apeectpoBaHoro B Minwocti Ykpainu 21.01.2013p. Ne 135/22667), YMoB 3
nonep>kaHHsM BUMOT [IpaBuit HaflaHHS Ta OTPUMAHHS TEIEKOMYHIKAIlIMHUX.

20)Bectu 00JiK 00CsTY Ta BapTOCTi HagaHux [locayr 3a KO)KHUM BHUJOM OKpPEMO i
3a0e3nedyBaTy HOTO JOCTOBIPHICTb.
21)BuKOHYBaTH 1HIII1 OOOB'SI3KU BIJIMOBIIHO /10 3aKOHOIABCTBA Y KpaiHHU.



7. BiznoBigaJbHiCTH CTOPiH

7.1.CTOpOHU 3BUIBHAIOTHCS BIJ BIAMOBIAAJIBHOCTI 3a YaCTKOBE YU IIOBHE
HEBUKOHAHHS 3000B's3aHb 3a JlOrOBOpOM, SIKIIIO BOHO BHUHHUKIO BHACIIIOK
o0cTaBUH HeNepeOOpPHOI CUIIM, BKIIIOYAIOUH, alle HE OOMEXYIOUYHUCh: 3eMIIETPYC,
MOBiIHb, yparaH, IHIII CTUXIAHI JMXa TOIIO, BOEHHI Jii, BUKpPaJaHHSI YU
MOIIKOJKEHHSI  3JIOBMUCHMKaMHU JIIHIMHUX Ta CTAHUIMHUX CHOOpYH JIHIN
TEJIEKOMYHIKaIlI{, 1110 BUKOPUCTOBYIOThCSI OmneparopoM TOIIO, @ TaKOXK PIILIEHHS
Ta Jii OpraHiB JACp)KaBHOI BJIaJH Ta MICIIEBOTO CaMOBPSTYBaHHS, 110 3HAXOISTHCS
no3a KoHTpojeM CTOpiH, 1 AKIIO LI OOCTaBMHU Oe3MocepeHbO BIUIMHYIM Ha
BUKOHAHHS jJaHoro JloroBopy. TepMminu BukOHaHHs 3000B's3aHb CTOpoHaMHu 3a
naHuM J[OTOBOPOM TEPEHOCSTHCS BIAMOBITHO O Yacy, MPOTITOM SKOTO JisiId
3a3HauyeH1 00CTaBUHU.

7.2.CTOpOHN HECYyTh B3aEMHY BIJIMOBINAIIBHICTh 32 HEBUKOHAHHS YW HEHAJIC)KHE
BUKOHAHHS 3000B'i3aHb 3a UM J[OrOBOpPOM BIAIMOBiHO JO HOro HOpM, a B
YaCcTHHI, 1[0 HE BPEryJbOBaHAa MM JloroBOpOM - BiJITOBIIHO JI0 HOPM JIIFOYOTO
3aKOHOJABCTBa Y KpaiHHU.

7.3.0mepatop HE KOHTPOJIIOE 1 HE HECE BIAMOBIMAIBHOCTI 3a 3MICT, XapakTep,
BIPOT1IHICTh UM MpH3HAYCHHs 1H(OpMaIlii, TpUHHATOT YK nepenanoi AGOHEHTOM
Yl TPEThOI 0C00010 uepe3 I[HTEepHET 3 BUKOPHUCTAHHIM TEXHIYHMX 3ac001B
AOGoHeHTa uu Horo pekBi3uTiB B IHTepHeT. OmnepaTop HE HaJa€ HIIKUX TapaHTIH,
M0 CTOCYIOThCA OyIb-SIKMX TOBapiB YW TMOCIYT, MO0 3aMOBJSUIMCS YU
OTPUMYBAJHUCH 3 BUKOPUCTAHHAM IMOCIYT, iependadeHnx JloroBopom.
7.4.0nepatop He BIANOBIAAE 3a AKICTh (DYHKI[IOHYBaHHS OKPEMHX CETMEHTIB
Mepexi [HTepHer, Mo He BXOASATh 10 ckiaay Mepexi. 3a3HaueHa y TapupHOMY
mwiaHi, oopaHomy AOoHEHTOM, iHGoOpMalliifHa IIBUIKICT OCTYNy B MEPEKY
[aTepuer yepe3 Mepexky rapaHTyeTbCs TUIBKM Ha JIUISHIN Bif By3Ja 3'€THaHHS
Mepexi 3 MaricTpaJbHUMH KaHajdamMu [HTepHeT M0 aOOHEHTCHKOi TOYKM (1€
MOB'I3aHO 3 PO3XOKCHHSIMHU B 1H(GOPMAIIHHUX MBUAKOCTIX, 3 AKUMHU [HTepHET-
MIpOBaiiiepu, M0 3HAXOATHCS 1M03a KoHTposieM Oneparopa, 3a0e3MneuyroTh JOCTYI
no Iarepuer-pecypciB). Ilpm BuHUKHEHHI TIpeTeH31i 3 Ooky AOOHEHTa,
opopMieHNX y THUCBMOBOMY BuAi 1 mepemanux Omnepatopy mo ¢dakcy abo
ocobucto mpotsirom 24 (IBagIATH YOTUPHOX) TOAWH 3 MOMEHTY IXHBOTO
BUHUKHEHHS, OnepaTopoM MPOBOASTHCS BIAMOBIIHI BUMIPH 1, TPH HEOOX1THOCTI,
KOpPUTYBaJbHI POOOTH 4YM HAJAIOTHCA JOKa3d HOPMAJbHOTO (YHKIIOHYBaHHS
Mepexi.



7.5. Omneparop He Hece BIAMOBINAIBHOCTI 3a moripmieHHs skocTi [locmyr, 1o
BimOysnocst BHAcHiOK 30010 mporpamMHoro 3abesneueHHs AOoHeHTa 1/abo
yCcTaTKyBaHHsS AOOHEHTa, SKIIO OCTAaHHE HE 3HAXOIUTHCS TMiA MPSIMUM
kepyBanHsaM OrmepaTtopa. Y IbOMY BUMNAJAKY MEPEPBU B OJCpKaHHI MOCIYTH HE €
MepepBoIo B 11 HaJaHHI 1 miaJArae omiati AGOHEHTOM.

7.6. AGOHEHT Hece MOBHY MaTepilaibHy BIANOBIAAIBHICTh: 3@ BTPYYaHHS B poOOTY
TEXHIYHUX 3aco0IB 3B'A3KYy 1 30epexeHHs iHQopMmanii B Mepexi uu Mepexi
[uTrepHer, mo Oe3nocepeHbO YU MOOIYHO BIUIMHYJO HA SIKICTh HAJAaHHS MOCIYT
IHIIUM KOpHCTyBadaM Mepexi [HTepHeT, 3a HaHeceHW 30MTOK MalHOBUM YH
HEMaWHOBHUM IpaBaM OPUANYHUX Y (I3UYHUX 0C10, HE3aJIEKHO BiJ TOTO, YU TaKl
aii 3po6sieHi AOGOHEHTOM abo TpeTiMH 0co0aMU 3 BUKOPUCTAHHSAM TEXHIYHHMX
3aco0iB AOOHEHTa 4M HOro peKBi3WTIB y Mepexli [HTepHeT Ta mociyr, fKi
HajaBaiKcs 3a JaHuM J[oroBopom; 3a 30€pexkeHICTh YCTaTKYBAaHHS, 1[0 HAJEKUTh
Omneparopy 1 BctaHoBiaeHoro Oneparopom 3a Micuiem HamanHs [lociyr AGoHEHTY
BiAnoBimHO a0 1. 6.1.7 JloroBopy. OmnepaTop HE Hece BIAMOBIAAIBHOCTI 3a
TIOIITKO/IPKEHHSI BCTAHOBJIICHUX AOOHEHTOM TPWJIA/iB B HACTIIOK BIUIUBY BHUCOKOT
HAIPYyTH, BIACYTHOCTI 3aXUCHOTO 3a3€MJICHHS, BIUIMBY 30BHIMIHIX (hakTOpiB (BOIH,
Opydy TOIIO), BCTAaHOBJICHHSA TMpPWIAAIB Yy 3a0pyJAHCHUX TMPUMIIICHHSAX,
eKCIUTyaTallii mpy 3aBUCOKINM TeMIepaTypi, a TAKOXK B

HACJIIJIOK BIUIUBY NMPUPOIHUX sBUL] (ONMucKaBku To1o). 7.7. OnepaTtop 3ade3neuye
BIJIMOBIIHUIM  3aXWCT TepcoHanbHOI 1Hopmamii mnpo AOoHeHTa Ta ii
HEPO3MOBCIOXKEHHS 3T1IHO 3 BAMOTaMU YMHHOTO 3aKOHOIaBCTBA Y KpaiHU.

7.8. AOoHEHT, 3a HECBO€YaCHE BHKOHAHHSA TPOIIOBUX 3000B'I3aHb 3a IIUM
HoroBopom, crauye OmepaTopy MeHIO B po3mipi o0iikoBoi craBku HBY, ska
Jisiya B MEpiojl, 3a SIKUM CTATYETHCS TCHS.

7.9. OnepaTop Hece MaHOBY BiAMOBIAANIBHICTh 32 HEBUKOHAHHS 3000B'S3aHb 3a
uM JloroBopom BiamoBigHO 110 cT. 40 3akony Ykpainu "[Ipo TenekomyHikarii'".

8. Po3ruisin 3BepHeHb AOOHEHTIB Ta MOPAIOK BUPillIEeHHS CyNePeYyoK

8.1. OmepaTop MpoBOAUTH IPHIOM AOOHEHTIB 3 MUTAHb HAJIAHHS
TenekoMyHIKaI[IHHUX TOCTYT.

8.2.A0oHeHT Mae mpaBo nonaBaTu OnepaTopy 3asiBU, CKapr 3 MUTaHb HAJAAHHS Ta
oTpuMaHHs TeleKOMYHIKAIMHUX MOCIYT.

8.3. 3asiBa AGOHEHTa MOXe OyTH MoJlaHa B YCH1M (hOopMi JO TEXHIUHOI CIYKOU
Omnepatopa abo B AOGoHeHTCchKUi Bl OnepaTopa.



8.4.Y pa3i HEeMOXJIMBOCT1 HEFAaHOTO BUPILIEHHS NOPYIIEHUX AOOHEHTOM UTaHb
3asiBa BUKJIAJA€ThCI AOOHEHTOM MUCBMOBIN QopMI.

8.5. 3asBu AGOHEHTIB po3risaaTbea OnepaTopoM y MOpsAKY, nepeadaueHoMy
YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

8.6. OnepaTop npuiiMae piieHHs 3a 3asgBor0 AOGOHEHTa y CTPOKH, MependaueHi
3aKOHOJJaBCTBOM.

8.7.3a pe3ynbTaTamMu po3TiIsaly MUCbMOBOT 3asiBU AOOHEHTOB1 HAJAETHCS
MKMCHhMOBA BIJIMOB1/Ib 3 MiJIMKUCOM YITOBHOBaxeHO1 ocoOu Omneparopa.

8.8.¥Yci cynepeuku 1 po301KHOCTI, 1[0 BAHUKAIOTh 3a J|orOBOpOM, MO MOKITUBOCTI
BUPIIIYIOTHCS IUIIXOM MeperoBopiB Mixk CTOpOHAMH.

8.9. ¥V BumajKy HEMOXKJIMBOCT1 JOCSITHEHHS 3rou Mixk CTopoHaMu, cyrnepeyka
BUPIIIYETHCS B CYZOBOMY HOPSAJIKY.

9. Ctpok aii Ta 3Mina ymoB /loroBopy

9.1.10e#t JloroBip € mifcTaBOXO JJIsl TOSIBH ITyOJIIYHO-TIPABOBUX B3a€MOBIIHOCHH
Omnepartopa 3 ycima 0e3 BUHATKY AOOHEHTaMH, SIK1 MIANAJAl0Th il IO KaTEropito
(3rigHO 3 yMOBaMH 1b0ro JloroBopy).
9.2.11eit Morosip HaOyBae uynHHOCTI 3 31 rpyaus 2014 poky mis ycix AOGOHEHTIB,
AK1 1epedyBaloTh Ha 110 AaTy B JOTOBIPHUX CTOCYHKax 13 OmepaTtopoM 3 HaJaHHS
MOCITYT JOCTYIY 10 Mepexi [HTepHeT.
9.3.ITicns HaOpaHHS YMHHOCTI IbOro JlOroBOpY ycCi iHIINI JOTOBOPH, IO OyiIu
yKJIageHi Mbk AOGoHeHTOM Ta OrepaTopoM IOJ0 HAJAaHHS IMOCIAYr JIOCTYNy IO
Mepexi [HTepHeT, BTpayaroTh YNHHICTb.
9.4 Jlna CnoxuBauiB, SKi 3aMOBJSITh OTpUMaHHS TeneKOMYHIKAIIHHUX TMOCTYT
Omneparopa micis AaTH BKazaHoi B yHKT1 9.2 nporo JloroBopy, Jorosip HabyBae
YUHHOCTI 3 JIaTH Mojadi AOOHEHTOM NHCBMOBOI 3asBH PO TMPHEIHAHHSA 0
[Ty6nigyHOTO TOTOBODY.
9.5.1leit [loroBip mie g0 MOMEHTy HOTO TUpHUNHHEHHS OfHiel0 13 CTopiH Yy
BCTaHOBJIICHOMY HHUM JloroBopoM a0o0 3aKOHOJABCTBOM IMOPSAKY. B Xomi Horo
BUKOHAHHS B JaHui J[0oToBip MOXyTh BHOCHTHCS 3 iHimiaTBU OmnepaTtopa 3MiHH,
SKI IMIIATal0Th OMIMIHHOMY ONPIIIFOAHESHHIO MUISXOM PO3MIMIEHHS TaKHX 3MiH
(my6ikartii):

* Ha odiniiaomy Caiiti OnepaTtopa (IOCTIMHO JOCTYIMHUHN IS

03HAMOMJICHHS );
* Yy KYTOYKax CIOXuBadiB AOOHEHTChKUX Biau1iB OnepaTopa (MOCTIHHO
JOCTYITHUM JIJIsI O3HAMOMIICHHS);



9.6. 3rimHo 4.2 cr. 642 l{uBUIBHOrO KOJEKCY YKpaiHu oruiata AOOHEHTOM
TenekomyHikaliiinux nocayr Oneparopa € npudHATTIM AOGoHeHTOM [lyOsmiuHOi
npono3uuii Oneparopa npo ykiajaeHHs / 3MiHy 1boro Jlorosopy.

9.7 npo npueananns n0 [lyGaiyHOro AOroBOpY € HEBiJ €MHOI YaCTHHOIO IIHOTO
JloroBopy 3 MOMeHTY ii mianucanHsd AOOHEHTOM Ta peecTpallii OnepaTopom.

9.8. Omeparop Mae MOpaBO JOCTPOKOBO MPUIUHUTH [i0 1bOro Jlororopy,
MOBIIOMUBIIK TIpo 1€ AOOHEeHTa He MeHII HiDK 3a 30 (TpUALATh) KaJleHIapHUX
JTHIB ITUCHEMOBO.

9.9. AGOHEHT Mae MPaBO JIOCTPOKOBO MPUIUHUTH IO 11HOT0, MOBIJIOMUBIIN PO
ne He wMeHm HDK 3a 30 (tpuausaTth) KajeHaapHux aAHIB - Onepatopa
PEKOMEHJIOBaHUM JIUCTOM 3 TMOBIJOMIICHHSIM TIpO BpYYEHHS ajpecary uu
nepenayero MHUCbMOBOI 3asBH YIMOBHOBAXKEHOMY TpencTtaBHUKY Omnepatopa 1
JOTPUMYIOUUCH CBOIX 3000B's3aHb 3a JloroBopoM 40 MOMEHTY (aKTUYHOTO
npunuHeHHs HagaHHs [locmyr.

9.10./loroBip aBTOMAaTUYHO MPHUIHUHSE CBOIO IO [ KOXHOTO OKPEMOro
AOOHEHTa y BUNAIKY, SKIIO JaHUM AOOHEHT MPOTITOM TPbOX KaJleHJAPHUX
MICAIIIB HE 3/IIMCHIOBAaB oriaTy AOGOHEHTHOI miatu 3a JloroBopoM. BimHOBIEHHS
HanaHHs [locnyr naHoMy AOOHEHTY MOXKIIMBE JIMILIE MICHIS MOBTOPHOI Mojayli
3asBu 1po npuegHaHHs 10 [Iy6niuHOro 1oroBopy.

9.11.1Le#t JloroBip AOCTPOKOBO MPHUIIMHAE [0 Yy pa3l aHYJIOBAaHHS, HEIIWCHOCTI,
3aKiHUEHHsI TePMIHY il JIiIeH311 Ha 31MCHEHHS BIAMOBITHOTO BUAY IOCIOIAPCHKOT
TSTBHOCTI Y cepi TenmexkoMmyHikailii, npo mo OmnepaTop HE MEHII HDK 3a TPHU
MicsAIi A0 npunuHeHHs aii JloroBopy noBigomisie AGOHEHTa MIITXOM PO3MILISHHS
BianoBigHO1 iHPopMarii Ha Caiiti OnepaTopa.

9.12.CTopoHM TOTOAWINCH, IO TPHU3YNUHECHHS HaJaHHS TeIeKOMYHIKAIIHHUX
nocayr AOOHEHTY 3 TPHUYMH HECIUIaTH, HECBOEYACHOI a00 HEMOBHOI OIUIATH
AOOHEHTOM HajaHuX WHomy mocayr, JlogaTkoBux mociyr, abo aBaHCOBOTO
IaTexy € momnepemkeHHsM OmnepaTopa AOGOHEHTOBI MPO MOXKIMBE PO3IpBaHHSA
orosopy.

9.13. AOGOHEHT MOBIMOMJICHMI 1 3TiTHUHN 13 TUM, IO iH(pOpPMAIlisS PO HHOTO, B
TOMY YHCII Taka, o Moke OyTu kBamidikoBaHa sk IlepcoHanbHi naHi, Oyne
BHECEHa 10 KOMI toTepHOi 0asm manux Omeparopa. IligmucaBmu 3asBy mpo
npuenHanas 10 [lyGmigHoro goroBopy AOOHEHT BBaXKAETHCA TaKHM, IO
MOBIJOMJIEHUHA TpO CBOI TpaBa 3rigHO 13 3akoHoM Ykpaimm «[Ipo 3axuct
MEPCOHANBPHUX JaHUX» Ta BKIIOUYEHHA CBOiX [lepcoHanbHux maHux a0 0as3m
nepcoHanpHuXx manux Omneparopa. AOOHEHT TOTO/KYETHCS 3 THM, IO HAJA€E
Omnepatopy mpaBo BUKOPHUCTOBYBATH CBOi [lepcoHanbHI AaHi Ta MOTOKYETHCS 3
TAM, 0 1 1HGopMaIiss Moxe OyTH TepemaHa 0€3 MUCbMOBOTO IOBIIOMIICHHS
AOoHEHTa TpeTIM oco0am JIs:



- 001Ky AOOHEHTIB, HaJaHUX IM MOCIYT, a TAKOX pPO3paxyHKIB 3 AOOHEHTaMu;
po3cusianHsT AOOHEHTaM PaxyHKIB, MOBiAOMIIEHb, SMS-TOBiIOMJIEHDb, JIHUCTIB 3
aHKeTaMu, IPOTO3UIIIi, pEKIIAMHUX MaTepiaiiB, TOIIO;

- TeneoHHOro onuTyBaHHSI AOGOHEHTIB 3 METOIO 3 SICYBAaHHS 1X TYMKH I110JI0
AKOCT1 HaJlaHHA TeneKoMyHIKauiiHuX nociayr Ta Jlo1aTKOBUX MOCIYT;

- IPOBEJICHHS aKI[1{, pO3IrpalliB, MApKETUHTOBUX JTOCIIIJIKEHB;

- BEJICHHS MIPETeH31HHO-TI030BHOT po00TH 3 AOOHEHTaMHU.

9.14. AGonent Hajae 3roxy OmepaTopy Ha BIACTYIUIEHHS HUM IMpaBa BHUMOTH
TpeTiM  ocobaM  1mOA0  3a00proBaHOCTI  3a  HajaHHA  AOOHEHTOBI
TenekomyHikaliinux mnocayr Ta JlogaTkoBUX mociayr 0e3 MHUChMOBOTO
NOB1AOMJIEHHSI AOOHEHTA.

10. PexBizuTn Oneparopa:

Hignpuemens MHomagun Oaer SApociaaBoBuy

Opuanuna agpeca: 77300, [Bano-®pankiBcbka 061., M. Kamyt, 6ynsBap
Hezanexnocti,0yn 6 xkB.180

€IPIIOY 2875105355

IBAN: UAO4 336677 00000 26007060253943 B I®P ITAT Kb
"TIPUBATBAHK"
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