MNYBJIYHUMI JOT OBIP
NPO HAJAHHA TEJEKOMYHIKANINHUX MOCIYT

M. Kaaym «15» aucronana 2015 poky

Oneparop: Iliznpuemeunb Kacbko Map'san Borpanosuu
inenTugikauiiinuii Homep 2799805831, sikmii gie Ha migcrasi Ceizoursa mpo
nep:xaBHy peecrpauiro B00 Ne503710 Bix 25.07.2007 poxy, KepyrouuCh 3aKOHOM
Vkpainu «IIpo TenexomyHikauii», IlpaBunamum HamaHHd Ta  OTPUMAHHS
TeJeKOMYHIKaliiHuX mnocayr (Hagami — IIpaBwma), OCHOBHUMH BHUMOTaMH [0
JIOTOBOPY MpO HaJaHHS TEJNEKOMYHIKAI[IHHUX TMOCIYr, IHIIUMH YMOBaMHU 1
NpaBWJIaMH Ta HOPMATUBHO-TIPABOBUMH aKTaMH, L0 PETJAMEHTYIOTh JISJIbHICTD Y
cdepi TenekoMyHIKallii, a Takox cT. 633 IluBuibHOrO KoJleKcy YKpaiHu, myOaidHO
IporoHye HeoOMexxeHoMYy Koy (Gi3uuHuX ocid6 (Hamami — AOOHEHT), SKi
3BEpHYThCS Y BCTaHOBJIEHOMY IIMM JloroBopom mnopsiaky ao OmnepaTtopa, YKIacTH
nanuit [lyOGmiunuii 1OTOBIp NpO HAJAHHS TEJIEKOMYHIKAIIWHUX MOCHYyr (naimi -

JIoroBip) 3 METOIO OTPUMAaHHS TEJIEKOMYHIKAIIMHUX MOCTYT HA HACTYITHUX YMOBAX.

1. OcHOBHI MOHATTHA TA BUSHAYCHHSA

Ily6aiuna odepra (mpono3uiisi) — npono3uiriss OnepaTopa (BUKJIaIeHa HA
Caiiti Omnepatopa), agpecoBaHa HEBU3HAYCHOMY KOJIy (PI3MUYHUX OCIO, YKIACTH
JloroBip Ha BU3HAYECHUX YMOBAX.

IMyoaiunuii goroip (dorosip) — ne Jlorosip, sikuii po3mimenuit Ha CaiTi
OmnepaTopa, IO PEryiro€e B3aeMHI BigHOCMHU MK OrepatropomM Ta AOOHEHTOM Y
mporieci HagaHHS TeNeKOMYHIKAIIMHUX TOCIYr Ta 3TITHO 3 SKUM MiAIPHEMEIh
ITonaguu Omner fpocnaBoBuy, sik OnepaTop, 3000B’SI3y€ThCS HANABaTH, 32 YMOBH
HAsSIBHOCTI, TeXHIYHOT MOKIMBOCTI TenexomMyHiKaIliiHi TOCTYTY Ta 1HII OB’ A3aHi 3
HuMu JloaTKOB1 MOCTyTH, KOKHOMY AOOHEHTY, SIKM 110 HHOTO 3BEPHETHCA, Ta
BCTAHOBJIIOE OJTHAKOBI 11 BCiX AOOHEHTIB YMOBH HaJ@aHHA ITUX MOCIYT, a AGOHEHT
3000B’SI3yETHCSI CBOEYACHO Ta Y TOBHOMY 00CS31 OTUTavyBaTH iXHIO BAPTICTh.

AOoHeHT - cnoxuBad (¢piduyHa 0c00a), MO 3aMOBJISE Ta OTPUMYE
TenekoMmyHiKaIliiiHi MOCIYTM BHUKJIIOYHO HA yMOBax Iboro JloroBopy, KoTpuid
nepenbavae migkmtoueHHs KiHmeBoro o0OmamHaHHA, MO mnepedyBae y BIACHOCTI
a00 KOpUCTYBaHHI CIIOkHUBaya, 10 TenexomyHikaiiiiHoi Mepexi Oneparopa

AOOHeHTHAa mJjaTta — (PIKCOBaHUU IUIATIXK, SIKUM BcTaHoBiItoe OmnepaTop
U1 AOGOHEHTIB 3a OTpUMaHHSl TeneKOMYHIKAIIITHUX HOCIIYT.

AOOHeHTCbKHMH BBiI - 4dYacThuHa TeaeKoMyHIKaIIHOI Mepexi BIf



po3noALIbHOT KOpoOku Omepatopa abo BiJ KIHIEBOro JIHIHHO-KaOEIbHOTO
npuctporo Omneparopa y OyaMHKY (IpPHUMIIIEHHI) A0 TOYKH NIAKIIOYEHHS
KinneBoro o6nagHaHHs.

3asBa npo npueaHanHs a0 Ily6aiunoro norosopy (3asiBa) — NUCbMOBUM
JOKYMEHT, SIKUM AOOHEHT miATBepakye (pakT npuiiHaTTa [TyOniuHoi mpono3umii
Mpo NnpueaHaHHs A0 JJoroBopy, 03HalloOMIeHUH 3 HOro 3MICTOM Ta MOTOAXKYETHCS 3
yMOBaMH, Ta y SKOMY BKa3ye CBO€ Tpi3BUILE, IM’s, M0-0aThKOBI,
IIeHTUIKAIAHUI HOMep, aApecy Miclsl peecTpalii, KOHTaKTHUH TeiaedoH,
nacropTHi gaHi, TapudHuil aH, 1o HUM ooupaeThes, Miciie HaJaHHS TTOCIYT Ta,
3a HEOOX1THOCTI, JOJIaTKOBY 1H(OpMAIIitO.

3asaBka AOOHeHTa - 3BepHEHHS AOOHEHTa 10 mpejacTaBHHKa Omneparopa
JU1sl 3aMOBJIeHHS J|01aTKOBUX TOCITYT, TIOB'SI3aHUX 3 BUKOHAHHSIM yMOB JloroBopy.

InTepHer - BcecBiTHA 1H(pOpMaIliiHA CHCTeMa 3arajbHOTO JIOCTYIY, SKa
JIOT1YHO 3B'sI3aHa TI00aJbHUM aJPECHUM MPOCTOPOM Ta Oa3yeThcs Ha [HTepHeT-
POTOKOJI1, BU3HAYEHOMY MDKHAPOJHUMHU CTaHAapTaMHU.

IIpaBuaa kopuctyBannsi Mepexerw — 3aTBepmkeHi OneparopoM Ta
onmyOmikoBani Ha Caiiti Omnepartopa o000B'sa3koBi 11  AOOHEHTA YMOBH
KOpHUCTYBaHHs Mepexero pu oTpuMaHH1 TeleKoMyHIKaliifHIX MOCIIYT.

KinneBe o0jagHaHHsa - oOJaJHaHHSA, SKE€ HAJICKUTb AOOHEHTY abo
BUKOPUCTOBY€TbCS AOOHEHTOM, TpU3HAuYeHe M 3'eqHaHHS 3 Mepexero
Omneparopa 3 MeTor0 3a0e3nedyeHHs NOCTYyNmy A0 TeleKOMYHIKAIIWHUX MOCIYT
(komm'roTep, mMoxaem Ttomo). KinieBe oOjagHaHHS TOBHHHO MaTH BHJIAHWN B
YCTAaHOBJICHOMY TIOPSIIKY JOKYMEHT IPO MiATBEPKEHHS BIAMOBIIHOCTI BUMOTaM
HOPMATUBHHUX JOKYMEHTIB y cdepi TeleKoMyHIKaliid Ta/abo0 BHUKOPHCTAHHS
PazioyacTOTHOTO pecypcy Ta OyTH BKIIOYEHUM J0 TMEPEliKy TeXHIYHHX 3aco0iB,
[0 MOXYTh 3aCTOCOBYBATHCS B TEJICKOMYHIKAIlIMHUX Mepekax, abo peectpy
pamioeNeKTPOHHUX 3acO0IB Ta BHUIIPOMIHIOBAIBHUX TMPHUCTPOIB, M0 MOXKYTh
3aCTOCOBYBATHChH Ha TEPUTOPil YKpaiHU.

IloyaToxk HagaHHs mocJayr — aaTta migkiarodeHHs KinmeBoro o6amHaHHS
AbGoneHTa 10 Mepexi, 10 MOCBIAYYEThCA MiAMUCAHHSAIM AOOHEHTOM 3asiBU TIPO
npueaHanHs o [lybniuHoro mporosopy.

Mepe:xa - TexHonoriuHa cucrema (TenekoMmyHikaliiiHa Mepexa)
Omneparopa, mpu3HadYeHa JJIA TIepeadi mo JiHIsIX 3B'A3Ky iH(opMaIlii, T0CTym 10
SKOT 3AIMCHIOETHCS 3 BAKOPUCTAHHSIM 3aC001B 00YMCITIOBATIFHOT TEXHIKH.

Micue HagaHHs MOCJYT - KOHKPETHO 3a3HadeHa y 3asBi ajpeca, 3a KO0
AGoneHT 6axae otpumyBaTu [locnoyru 3 goctyny a0 IatepHer.

OnepaTop - cyO'eKT rocmojapioBaHHs, KN Ma€ IMpPaBO Ha 3I1MCHEHHS
JUSTIBHOCTI y cdepi TeTeKOMYHIKallii 13 MpaBoOM Ha TEXHIYHE OOCIyroByBaHHS Ta

eKCIUTyaTalllo TeJICKOMYHIKAIHUX MEPEXK.



IMinkayennss (BiAK/JHWYEHHsI) KIiHIEBOro o00JaJHAHHA - 3'€JHAHHA
(Bin'ennanus) KinueBoro o6anHands ab0 aDOHEHTCHKOTO BBOY 10 (B1a) Mepexi.

Iocayra 3 goctynmy a0 InTepHer - 3a0e3medyeHHS] MOXIJIMBOCTI POOOTH
KinneBoro o6nagnanus AGoHnenTa B [HTepHeTI .

JlomaTkoBi mMOCJaYIrM — 1HII TOCIYTH Ta/abo poOOTH, IO OKPEMO HAAAIOThCS
Ha IJIaTHIA ocHOB1 Oneparopom (abo 3amyueHoro OneparopoM TPEThOK 0CO00I0)
Ha 3asBKy AOOHeHTa 3rifHO 3 ymoBamMu 1boro JloroBopy Ta He €
TEJICKOMYHIKaAlIHHUMU.

Croponn — pazom OniepaTop Ta AOOHEHT.

Tapudpuuii nnan ado Tapud - CyKynmHICTb TEXHIYHHX Ta BapTICHUX
napametpis [locayr.

TenexomyHikaniiiHa Mepe:ka - KOMIUIEKC TEXHIYHHUX  3aco0iB,
TEJICKOMYHIKAIlid Ta CIOPYJ, NPU3HAYEHUX [UIS MapuIpyTU3aiii, KOMyTaIlii,
nepelaBaHHs Ta/ab0 TpHWMaHHSA 3HAKIB, CHUTHATIB, IHUCBMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB 200 MOBIJOMIIEHb OyAb-SKOT'O POAY IO Pajiio, IPOBOJOBUX,
ONTUYHUX Y IHIIUX €JIEKTPOMArHiTHUX cuctemMax Mixk KiHIieBUM oOJaHaHHSIM.

TenexomyHnikaniliHa mocayra - TnOpoaykT pAisibHOCTI  Omepatopa,
CIIPSIMOBaHHM Ha 3aJI0BOJICHHS MMOTPEO CIOXXKUBaYiB y cepi TeTeKoOMyHIKaIlii.

IP-anpeca - ynikanbHe nudpose 3a3HadyeHHs KiHmeBoro o6agqHaHHS
(xomm'toTepa, MOJEMYy TONIO), MIAKIOYEHOro 10 Mepexi, 10 HaTaeThCs
OmnepaTopoM, Ta € ineHTudikaropom ganoro Kinmeoro o0aaaHaHHs.

Ilepconanbhi aaHi — BIOMOCTI UM CYKYIHICTH BiIOMOCTEH Mpo (i3U4yHy
oco0y, ska ineHTudikoBana abo Moxe OyTH i1eHTH(dIKOBaHA.

Texniuna MoxIUBicTL — HasBHICTH Oreparopa JOCTYyNy 0 BIAIOBIIHHX
JTIHIMHUX CHOpyA, OOJaJHaHHSA Ta IHIIUX TEXHIYHUX 3ac00iB, HEOOXITHUX IS
HajaHHs AOGOHEHTY TelneKkoMyHIKaIIHHUX TTOCIYT.

Caiit Oneparopa — odimiiina Be6-cTopinka Omepatopa B IHTepHeT, ska
3HAXOJUTHCA 3a ajapecoro http://Kim.in.ua, mocTiiHO AOCTyIHA JIS O3HAMOMJICHHS,

Ta € OCHOBHUM J[KepesioM iHpopMyBaHHS AOOHEHTIB.



2. Ilpeamert loroBopy

2.1.BignoBigHo 10 yMoB 1boro JloroBopy, Omepatop Ha TJIaTHIA OCHOBI Hajae
AOGoHeHTy 3aMmoBiieH1 TenexkomMyHiKaliiHl mociayru Ta J{oJaTKOBI MOCIYTH
(mamam - Ilocmyrm), 3a siki AOOHEHT CBO€YaCHO Ta y MOBHOMY 00cs31
3000B’SI3y€ThCSI BHOCUTH BU3HAYEHY OIUIATY.

2.2. TexHiuHe 00CIIyroByBaHHs Ta ekciutyaraiito Mepexi 3aiiicHioe TOB «KIM»,
Jlinen3is HamionanbHOi KOMICii 3 NMUTaHb PEryNIOBaHHSA 3B’SI3Ky YKpaiHU
cepist AB Ne501202 Bix 03.06.2010 poky.

2.3.Ilocnyru 3a M J{oroBopoM noAuIsitoThCS Ha TeaeKoMyHIKaliiHI MOCIYTH Ta
JlomaTkoBi MOCTYTH

2.4. TenekoMyHIKaI[lHHUMU MTOCITYTaMH €:

MAKITFOYE HHS Kiumesoro oO0JIaTHaHHSA 0 Mepexi;
[locnyru 3 goctyny 1o IHTepHeT.

J10J1TaTKOBUMH MOCITYTaMH €:

HanaroxenHs KinneBoro o6iagHaHHs ;

3aMiHa, PEMOHT ab0 MOHTax (JIEMOHTaX) abOHEHTCHKOTO
BBOAY;, IIEPEHECEHHS TOYKH  MigkaoueHHs  KiHIeBoro
oOylaHaHHs; TIepeBipKa TEXHIYHOTO CTaHy aOOHEHTCHKOTO

BBOJLY;
HII MOCIYTH, MO0 Moxe HaxaBatu Onepatop AOOHEHTY B MexkaxX I[bOTO
orosopy.
2.5. Jlanmit JloroBip mnyOJiuHO JOBOAMTBECSA 10 BiZoMa ycix AOOHEHTIB Ta
CIIO’KMBAYIB MIJSIXOM HOTO po3MilleHHs (myOJikairii):
- Ha odiniinomy Caiiti OnepaTopa.
-y KyTOUKax crokuBaviB AOOHEHTChKUX BiautiB Omneparopa.

3. Ilopsinoxk HajgaHHs Ta orpuManHs [ocayr

3.1. TenekoMmyHIKaIllifHI TMOCIYTd HAJAKOTHCS  BIAMOBIAHO [0 YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.2. YmoBu HamanHs TenekoMyHIKaIIHIX MTOCTYT:

* HasgBHiCTh y Omepatopa TexXHIYHOT MOXKIWBOCTI s HajgaHHS AOOHEHTY
3amMoBiIeHO1 TelekoMyHIKalIiHOT TOCTYTH;

* o3HailomyieHHs1 AOOHEHTa 3 yMOBamu 11boro Jlorosopy;

* odopmiieHHsT AOOHEHTOM MUCHBMOBOi 3asiBM Mmpo npueaHaHHs g0 [lyOGaigHoro
JOTOBOPY

* omiatu AOoHEeHTOM 3a TelexkoMyHIKalIiHy MOCIYTry 3a MepUIud MICALb

KOPUCTYBaHHS Ha PO3PaxyHKOBUU paxyHOk Omneparopa;



e omiatra AOOHEHTOM IIIaTH 3a MiaKI4YeHHs 10 Mepexi Omneparopa 3a
Tapudamu BcTaHoBIeHMME OTIEPATOPOM.

3.3.lna otrpumaHHsa TeleKOMyHIKAlIHHUX TOCIYT 3acTocoByeTbes KiHieBe
oOnagHaHH, SIKEe HaJEXKUTh a00 nepedyBae y KOpUCTyBaHH1I AOOHEHTA.
3.4.IMigxmouenns KinueBoro obnagHaHHs A0 Mepexi Ta HagaHHs JlomaTkoBux
MOCJIYT 3IHCHIOETbCA 3a YMOBHM iX ormjgatd AOoHeHTOM 3rigHo 3 Tapudamu
Omneparopa, 3aTBEpA)KEHUMH BIAMOBIIHO 0 3aKOHOJIaBCTBA.

3.5.Iiaxmouenns KinueBoro oOnaaHaHHs 10 Mepexi 341iCHIOETECS B poOodi
JHI TWOKHS, SIK TpaBWwiIo, 3a Oe3nocepeHboi MPUCYTHOCTI AOOHEHTa Yy
[IOTOJKEHUH 3 HUM J1eHb 1 yac 3 9.00 xo 18.00.

3.6.0mneparop mix vac miakatoueHHs KinneBoro oOnamHanHs A0 Mepexi Hanmae
AOOHEHTY CTaHJAAPTHUN MAPOJIb JUISI TOCTYITy 10 Mepexi.

AbonenTcrknii BB Ta KiHese o0agHaHHA ITOBUHHI BIAIIOBIIATH TEXHIYHUM
HOpMaM Ji1s HajaHHs [locayru noctyny no IHTEepHET.

3.7.®akt nigkmroueHHs KinneBoro oGnagHaHHs 10 Mepexi (MOYaTOK HaJaHHS
NoCIyT) (PIKCYETHCS TEXHIYHUMU MOXKIUBOCTAMU Onieparopa Ta MiATBEPIKYEThCS
AOOHEHTOM NUISXOM TiANUCcaHHS 3asBuU Tpo mnpueaHands g0 I[lybmiuHoro
JIOTOBOPY.

3.8.AOGOHEHT € KIHIEBUM KOPHCTYBa4eM 1 HE Mae€ IpaBa pPO3MOBCIOIKYBATU
orpumani [locnyru 3a mexxamu Micus HamgaHHS Tocayr. AOGOHEHT MOXE MaTu
nekiipka Miclib HaJaHHS TOCTYT, 32 YMOB MOJaHHsS 3asiB NpPO MpPHUETHAHHS 0
[Ty6niynoro JloroBopy mno koxxHoMy 3 Micilb HaJlaHHS TTOCHYT.

3.9. Texuiunmii cynposin Haganas [locayr Oneparop 31iHCHIOE TIIOIHS 3

8.00. mo 19.00,:

- TUTaTHE TexHIYHe oOciyroByBaHHs KiHileBoro o0yiajiHaHHS 1 JIOKAIBHOI MEpexKi
AOGoHEeHTa K BUXO/1 iX 3 JIaAy; - MOHITOPUHT SIKOCTI KOMYHIKAIlI{ BiIJaIeHO YU 3
BUI310M Ha Miciie HagaHHs

mociayr 3a 3asBKOIO AOOHEHTa, NPU BUHUKHEHHI B HHOTO IEepeOOiB JOCTYIY OO

Mepexi; - KOHCYNbTAIlil 0 PO3BUTKY 1HPPACTPYKTYypU Mepexki AOOHEHTa.

3.10.ITepepBu moB’si3aHi 3 MPOBEICHHIM TUIAHOBUX MPODITAKTHIHUX, PEMOHTHHUX
9i HImMMX poOiT, sKi 3aiicHIOITHCS OmepaTopoM 3rigfHO MyHKTY 6.1.4 1150TO
JloroBopy, a TaKOXK BUTAJKH KOPOTKOYACHHUX TIEPEPB TPUBATICTIO MEHIIIE

30 XBWJIMH KOXKHA 1 3araJIbHOK TPHUBATICTIO JIO0 OJHIEI TOOM HaA MICAIb, HE
BBAXKAIOTHCS TiepepBaMu B HamanHi [locyr.

3.11.IIpo 3miHy mepeniky, 3MICTy, BapTocTi Ta  yMOB  HaJaHHS
TenexomyHikaniiuux nocayr Omneparop MOBUHEH MOBIIOMUTH AOOHEHTIB HeE
MEHILIE HDK 32 CIM JAHIB J0 HaOpaHHS YMHHOCTI TAaKUMHU 3MIHAMHU, LUJISAXOM

onyOniKyBaHHs JaHoi iHQopmarlii Ha odiiinomy Caitti OnepaTtopa.



3.12.0nepatuBHa B3aeMopis CtopiH mpotsroM fii  madHoro JloroBopy

3a0e3neuyeThCsl IpeICTABHUKAMU TEXHIYHUX ci1y)0 Oneparopa Ta AGOHEHTOM.

4. Ilopsiaok i yMOBH OILIATH

4.1.1Tocnyru 3a uum JloroBopoM HaJarOTHCS 32 MIIATY.

4.2.Po3mipu TuiaTMd 3a OCHOBHI TenexkomyHiKaumiiHi mociayru Ta JloJaTKoBi
MOCJIYTH BCTAHOBITIOIOTHCA OnepaTopoM CaMOCTIIHO 1 ONPIITIOHIOIOTHCS IUISIXOM
ix omy6usikyBanHs Ha Caiiti Oneparopa.

4.3Bapricts Ilocayr, siki HanaioThes: OnepaTopoM AOOHEHTY, BU3HAYAETHCA

Ha mijcTaBi 3asBu Ta 3asBOK AOOHEHTA.

4.4.®opma oruatu - aBaHcoBa. AOOHEHT 3ailicHioe mnepenmiary Ilociyr
Omneparopa, BUXOASiUM 31 CBOIX MOTped Yy HHUX, Y BIAMOBIAHOCTI 3 PO3MIpPOM
Tapudnoro mmany, obpanoro AOOHEHTOM Ta 3a3HAYEHOTO HMM Yy 3asBi, abo
3TiIHO PaxyHKY, SIKHIA BUCTaBIseThes OnepaTopoM 3rigHo 3assBKu AOOHEHTA.

4.5. TlepBunna omiarta 3a TenekoMyHIKaI[IHI TOCAYTH MPOBOAUTHCS AOOHEHTOM
npoTsiroM 3-X OaHKIBCHKUX JHIB 3 MOMEHTY HajlaHHia AOoHeHToM OmepaTtopy
nianucanoi 3asBu npo npueaHanHsa g0 [ly6miunoro JloroBopy (omiaTa miatu 3a
HiAKTI0YeHHS. Ta AOOHEHTCHKOT IJIaTH 3a MEPIINH MICSIb),

a B ToJaiblioMy AOOHEHT 3iilcHIOE oruiaTy AOOHEHTHOI IIIaTH, 3T1IHO
obpanoro Tapudnoro miany, 10 5 (I1’sITOro0) Ynciia KOXKHOTO TTOTOYHOTO MICSIIA.
AOGOHEHT 3000B's3aHUN CaMOCTIMHO CJIKYBaTH 3a CBOE€YACHUM BHECCHHSM
HEOOXITHUX aBAaHCOBHMX IUIATEXKIB, SKI MOBHHHI MaTH PO3MIpP HE MEHIIE PO3MIPY
AOGoHeHTHOI Matu 3rigHO obpaHoro AGoHeHToM Tapudnoro miany. dakTom
OIUIaTH TIOCHYT BBAXA€ThCsl (DAKTHUUHE HAIXOPKEHHS TPOIIOBUX KOIITIB Ha
pO3paxyHKOBUH paxyHOk Oneparopa.

4.6.ITpu 3ailicHeHH1 TUIaTe)Ky AOOHEHT MOBHUHEH y po3ainl "[lpusHadyeHHs
mwiaTexy', B IUIATDKHOMY JOKYMEHTI TIOCHJIATHUCS Ha HOMep 3asiBU IIpo
npuennanns 1o [ly6aianoro [JoroBopy, sikuii mprucBotoeTbest OnepaTopom mpu

il momanHi. AOOHEHT CaMOCTIMHO HECe BIIMOBITAIBHICTH 3a BIPHICTh BKAa3aHHUX
JaHUX Ta BHECEHUX HUM IUIATEXKIB.

4.7 HapaxyBanas AOOHEHTCHKOI TuTaTH 3a TeJNeKOMYHIKAIiiHI TOCIYTH
MPOBOAUTECSA 3 MOMeHTy [lodatky HamanHs mocnyr (migkiarodeHHs KiHmeBoro
obmagHanas AGoHEeHTa 10 Mepexi).

4.8.0mnara JlonatkoBux I[locayr AOGOHEHTOM 3A1MCHIOETHCS HA PO3PaXyHKOBUU
paxyHok OnepaTopa y BUIJISI[II aBaHCY, SIKUUM 3[IIHCHIOETHCS 10 MOYAaTKy HAJaHHS

Takux JloAaTKOBUX MOCIYT.



4.9.0nepatop B paxyHOK AOOHEHTHOI IJjaTtu Hajgae AOOHEHTY OJIHY MOIITOBY

CKPUHBKY.

4.10.Cyma mIOMICSIYHOI OIJIaTH 3a TMOCIYTM HE 3MEHUIYEThCA Yy BUNAAKY
MPOBEJICHHAM IUJJAHOBUX MNPOPUIAKTUYHUX, PEMOHTHHUX UM IHIIUX poOIT, sKi
3nidCHIOITECA OmnepatopoM 3rifHo NyHKTY 6.1.4 mporo JloroBopy, a Takox
BUIAJKIB KOPOTKOYACHUX IMEpPEPB TPHUBATICTIO MeHmIe 30 XBWIMH KOXEH 1
3arajbHa TPUBAJICTh JO OJHIET 100M Ha MicAlb. 3a TMEPEeBUUICHUH Yac
MIPOBOJUTHCS MEepepaxyHOK AOOHEHTCHKOI MIIATH.

4.11.I1locnyru HaAAOTHCA JUIIE MPHU OMIIaTi AGOHEHTCHKOI TUIATH.

4.12.Yci lonaTkoBi MOCIYTH BUKOHYIOTHCS 32 OKpeMOIo JoMoBieHIcTio CTopiH Ta
3a paxyHok AOoHeHTa BiAnoBiAHO a0 Tapudis, BcTanoBieHux OmneparopoM Ha

MOMCHT HaJaHHA TaKHUX I[OI[&TKOBI/IX IMOCIIYT.

5. IIpaBa Ta 000B's13ku AGOHEHTA

5.1. AGOHEHT Mae TpaBo:
1) ma BuOip Buay Ta KigbkocTi ITocnyr, ski HagaroThest OmepaTopoM 3a IUM

JloroBopowm, 3 ypaxyBaHHsIM TeXHIYHOT MOKIIUBOCTI;

2) Ha Oe3orutatHe oTpuMaHHs Bixm OmepaTopa BiZOMOCTEH MO0 HaJTaHHUX
TEJIEKOMYHIKAIIMHUX TIOCIYT, Y TMOPSAJIKY BCTaHOBIIEHOMY 3aKOHOAABCTBOM, Ta
BUUYEpNHOI 1H(opMaIii 100 3MICTY, SKOCTI, BapTOCTI Ta TOPSAKY HaJdaHHS
TEJICKOMYHIKaIlIHHUX TTOCITYT;

3)Ha cBO€4aCHE OTPUMAaHHS TEACKOMYHIKAI[IHHIX OCIYT BCTAHOBICHOT KOCTI;
4)Ha npea'siBiIeHHS rpeacTaBHukaMu Orneparopa ciay»KO00BOro MOCBIIYCHHS;

5)na momanus Oneparopy 3asBKH PO HaJaHHS HEOOXimHUX Jl0AaTKOBUX MOCTYT;
6)Ha BimMoOBYy Bin TenekoMyHIKaIifHUX TOCAYr Y TOPSAKY, BHU3HAYCHOMY
JloroBopowm;

7)3a BEMOTOIO MOBEpPHYTH Bing Omneparopa HEBHKOPUCTAHY YacTKy KOIITIB y pasi
BiZIMOBHM BijJ mepenruiaueHux TemexkomyHikamiiaux Ilocmyr y Bumagkax i B
MOPSAJIKY, BU3HAYEHUX 3aKOHOJABCTBOM.

8) Ha ockapkeHHs HempaBOMIpHHX i OnepaTopa 3TiJHO i3 3aKOHOJJaBCTBOM;

9) Ha BimMOBY Bij omaTH TeleKOMyHIKAI[IHHUX TOCTYT, SKI HE 3aMOBJISLTUCS
AOOHEHTOM;

10) TumdyacoBO, Ha CTPOK, IO HE TNEpeBHINyE 12 KaJlCHAAPHUX MICSAIIIB,
npunuHATH oTpuManHs [locmyr Ha migcTaBi BiacHOi 3asBu. [Ipu 1mpomy Take
TAUMYacCOBEe TPHUIMUHEHHS MOXKJIWBE JIUIIE 3 1-TO 4Yucia MicsIsd HACTYITHOTO 3a

MICSAILIEM IT0Jaul 3asiBU AOOHEHTA.



11)He wyacrime OAHOTO pa3y Ha OJMH KaJleHJapHUU MICAIlb 3MIHUTH OOpaHui
Tapuduwuii miax, 3aB4acHO MMCBMOBO CHOBICTUBLIM OnepaTopa npo CBOE Oa)KaHHS
13 3a3Ha4YeHHSIM HOBOro TapudHoro miany

12)na Hecriary AOOHEHTHOI TIUIATM 3a BECh Yac TONIKOMKEHHS (aBapii)
TenekoMyHIKaI[IMHUX MEPEX Ta TEXHIYHUX 3aco01B, WO MPHU3BEIO [0
TUMYACOBOTO TPUNHUHEHHS HaJaHHS TeleKOMyHIKAIlIMHUX TMOCAyr Yy pasi
nopyimeHHss OnepatopoM TPaHUYHHUX CTPOKIB YCYHEHHS TMOIIKOJKEHHS Ta
BUHUKJIO HE 3 BUHM AOOHEHTa, 3 IaTH peecTpallii onepaTopoM BiAMOBITHOI 3asiBU
(YCHOT M TUCHMOBOY);

13)na Bumory Oe3o0muiaTHO OoTpuMmyBaTu Bif OmnepaTopa paxyHKH 3a OTpUMaH1
ITocnyru;

14)noctpokoBe poszipBatu 1ied Jloroip 3a ymoBH mnomnepemkeHHs OnepaTopa He
MEHII HIX 3a 7 (CIM) KaJICHAapHUX JTHIB 10 TAKOTO PO3IpBaHHS.

15)na oOmexennss OmnepaTopoM jgoctyny AOOHEHTa N0 OKpPeMHUX BHJIB
TenekoMyHIKaI[IHHUX MOCIYT Ha MIJCTaBl HOTo 3asiBU Ta TEXHIYHUX MOKJIUBOCTEM
Omneparopa y BCTaHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAKY.

16)na BigIIKOAYyBaHHS 30WTKIB, 3aMOJISHUX YHACHIIOK HEBUKOHAHHS YU
HEHAJIE)KHOTO BUKOHaHHS OmepatopoM 0O0OOB'A3KiB, MepeAdaueHUX UM
JloroBopom ab0 3aKOHO/ITABCTBOM.

17)nepeodopmienns [loropopy Ha iM'st OJTHOTO 3 WICHIB CBO€T CiM'T BIATIOBITHO 10
MOPSJIKY, BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM.

18)Bumaratu Oe3orutatHe BuiydeHHs OmepaTopoMm (MOBHICTIO ab0 YacTKOBO) 3a
BJIACHOIO 3asBOI0 AOOHEHTa BIJIOMOCTEH MPO HBOTO 3 CICKTPOHHUX 0a3 JaHHX
iHbOopMaIliitHO-T0BITKOBUX CiIyx)0 Oneparopa.

19)nHa iHIIi MpaBa, 110 HE cynepevyaTh YAHHOMY 3aKOHOJIABCTBY Y KpaiHu.

5.2. AOOHEHT 3000B'SI3VETHCS:
1)He pomyckath BuKopucTaHHsA KiHIleBoro oOJIagHAaHHSA JJIS BYMHCHHS

MPOTUIIPABHUX i abo 1iil, MO cymepedyaTh iHTEpecaM HaIllOHAIBHOI Oe3MeKH,
000pOHU Ta OXOPOHU MPABOTIOPSIIKY;

2) He JIOIyCKaTH i, 0 MOKYTh CTBOPIOBATH 3arpo3y JJIsl OE3MeKH eKCILTyaTalil
MEpeX  TEICKOMYHIKAIlid, TMIATPUMKH [UTICHOCTI Ta B3aEMOMAIl  MeEpex
TEJICKOMYHIKAIliK, 3axucTy iHGOpMaIiitHOi Oe3rmekn Mepek TeIeKOMYHIKAIi,
YCKJIQIHIOBATH YU YHEMOXUTUBITIOBaTH HajmaHHs [lociyr iHmmM AGoHEHTaMm;

3)He IonmycKaTH BUKOPHUCTAHHS Ha KOMepIIiiiHii ocHOBI KiHIleBoro o61aiHaHHS

Ta a0OHEHTCHKUX BBOJIIB JIIHIN 1JIs1 HalaHHA TeNeKOMYyHIKaIIfHIX MOCTYT TPETIM
ocobam;

4) BUKOHYBaTH YMOBH ITb0TO J[OTOBOPY, Y TOMY YHCIIi CBO€YACHO OTUTAYyBaTH



3aMOBJICHI HUM TEJIEKOMYHIKAIIMHI OCIYTH Y po3Mipax Ta B CTPOKH, BCTAHOBJICH1
uuM JIoroBopom BIAIOBITHO 10 32aKOHOJAABCTBA;

S)NOBIIOMIIATH, Y TOMY YHUCI1 MUCHMOBO, Ha 3anuT Onepatopa iHpopMallito 1moA0
KIHIIEBOTO oOnagHaHHS, AKe BUKOPUCTOBY€ETbCA IS OTPUMAaHHS
TEJIEKOMYHIKAIHHUX TOCIYT;

6) He MmepenIKkoKaTi BUKOHAHHIO po0iT OnepaTopoM, MOB'SI3aHUX 3 00CTEKEHHIM
aboHeHTchKOro BBoAY Ta KiHileBoro o0iagHaHHs, 1110 TPOBOASTHCS ISl IEPEBIPKU
axocTi HajaHHd [locayr 3a 3asaBkoro AOoHEHTa Ta 3a0€3MeYUTH TOCTYI TEXHIYHUX
ciayxx0am Omeparopa 0 yCTaTKyBaHHS JJI MOro Halaro/)KeHHs YU YCYHEHHS
YILIKOJIKEHB;

7) He BTpy4aTHcs B poOoTy TerekoMyHIKaIIIHOT Mepexi;

8)3amobirati po3roJOUIEHHI0O KOMEPUIHHOI TAaEMHUII (TEXHIYHI XapaKTepUCTUKH
Mepexi, 3MICT 3asiBM, BKJIIOYAIOYM JOJATKU, Ta 1HIIA 1H(pOpMAaIllisi, OTpUMaHa B
X0/l poOOTH 3 HUM), 32 BUHATKOM 1HOpMAIIii, [0 ONpUITIIOIHEHA Ha odiliitHOMY
Caiiti Omepatopa Ta sKa 3a 3aKOHOJABCTBOM YKpaiHM HE BBaXKAETHCS
KOMEPI[IITHOIO TAEMHUIIEIO;

9)namatu Onepatopy aitouuii e-mail JyIs1 CBOEYACHOT'O OTPUMAaHHS TOBIJOMIICHB
po CKopoueHHs abo npunuHeHHs HajgaHHs [locayr.

10)y mucbMOBOMY BUTJISII Y MICSYHUE CTPOK 1HGopMyBatu OmniepaTopa npo 3MiHY
000B’SI3KOBUX PEKBI3UTIB, BKa3aHUX B 3asiBi HA NMPUEIHAHHS 10 MYyOJiYHOrO
0T OBOPY;

11)camoCTIitHO CiTiIKYBaTH 32 CBOEYACHICTIO BHECEHHS! AOOHEHTHOI IUIaTH;
12)cBoeuacHo iHpopmyBatu OrmepaTopa Tpo HeAodiku y poOoTi Mepexi, ski
BITMBAIOTh Ha sIKicTh [lociyr 3a M JloroBopom;

13)ne nonmyckaru migkaodeHHs KineBoro o0aiHaHHs, IKE HE Ma€ JIOKYMEHTa TIPO

HiATBEPKEHHS BiATIOBITHOCTI;



14)yrpumyBatu y cripaBHOMY cTaHl KiHiieBe o0yiajiHaHHS Ta aOOHEHTCHKI JIiHIT B
MEKax MPUBATHOTO >KUTIOBOTO OYIWHKY, KBapTUPH, MPUMIIICHHS, TpUCaAAUOHOT
TUISHKM.

16)nanaBaTu BiANoBinHO 10 3akoHy Ykpainu "lIIpo 3axucT nepcoHaJbHUX AaHHUX"
3roy Ha OOpOOKYy NEpPCOHAJIBHUX MaHUX, HEOOXIAHY Ui YKJIaJACHHS I[bOTO
Jlorosopy Ta Haganus I[locayr.

BUKOHYBAaTU 1HIII OOOB'I3KM BIAMOBIAHO JO YyMOB Iboro JloroBopy Ta

3aKOHOJIaBCTBA Y KpaiHU.

6. IIpaBa i 000B's13xku Oneparopa

6.1. OnepaTop Mae 1nmpaso:

1) camocrtiiiHO ycTaHOBmOBaTH Tapudu Ha MOCIYrd, IO HAJAAKOTHCS
Onepatopom;

2) He MIAKIYaTH Ta/ab0 BIAKIIOUATH J0/Bij TeaeKOMyHiKaliiHoi Mepexi Kinnene
oOnagHaHHS Yy pa3l BIACYTHOCTI JOKYMEHTIB MpO MIATBEPIKEHHS HOTro
BIJIMOBIAHOCTI BUMOTaM HOPMAaTHUBHUX JIOKYMEHTIB y cepi TelIeKOMYHIKaIlii, a
TaKOX 1HIIMX BUIAJIKaX, BU3HAUEHUX 3aKOHO/IaBCTBOM;

3) Ha CKOpOYEHHs IMepeiky a0o NPUIIMHEHHS HaJaHHsA TeleKoMyHIKaI[iiHUX
nocinyr AOOHEHTaM, $Ki MOPYUIYIOTh YMOBM 1boro JloroBopy Ta YHHHOIO
3aKOHO/IABCTBA YKpaiHU B raly3i TeJIEKOMYyHIKaIIii;

4) TpoBoauTk NpodiIIaKTUYHI, PEMOHTHI YW iHIII POOOTH TEIECKOMYHIKAI[IHHIX
MEpeX Ta IHIIOTO OOJaJHAHHS, [0 BUKOPUCTOBYETHhCS nis Hamanus [locmyr, 3
MOBHUM a00 YaCTKOBHM OOMEKeHHSIM HaaaHHs [lociyr monepeaHb0 CHOBICTHUBIIN
npo 1e AOoHeHTa mUIAXoM po3MmimieHHs Ha Caiti OnepaTopa BiAMOBITHOT
iHdopMmarii, He MeHme HiDK 3a 10 (mecaTb) poOoOYMX HOHIB JO TOYATKy POOIT.
Cymapauii yac nmpoilakTHYHOTO 0OCIIyTOBYBaHHS HE MOBHWHEH MEpeBUIyBaTH 14
(4OTUPHAIIATH) TOJUH YIPOJAOBK MICSIIS.

5) TUMYacoOBO TPHUITMHUTH y BCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPSJIKY HaJaHHS
[Tociyr AGoHeHTY y 3B's3Ky 3 3a0oproBanicTio A6oHeHTa Ha cymy noHaz 1,00 rpH.
3a orpumani [locimyrm abo y 3B'SI3Ky 13 3aKiHUEHHSM KOINTIB 3a TMepeaIuiadeHi
[Tocnyru, abo npunuantr Hamanas [locayr y pasi, skmo npotsrom 10 muiB micus
BIJIIPaBJICHHS TIOBIIOMJICHHST TIPO KIHIICBUH CTPOK OIUIATH HE HAIINILIO
MiATBEPIKEHHS PO OILIATY.

6) THMYacoBO, 10 BUIPABIICHHS CHUTYaIllii, BinkimrounT AOoHeHTa Big Mepexi

MIpY BUSIBJICHH1 OOCTaBWH, ONMMCaHUX 1. 7.6. 11boro JloroBopy;

7)y neskuxX BUNAJAKaX, JJIs BHKOHAHHA YMOB JloroBopy, BCTaHOBHUTH 3a
y3roJKEHHSIM 3 AOOHEHTOM CBO€E YCTAaTKYBaHHS 3a MICIIEM HaJIaHHS MTOCIIYT;

8)y pasi TexHiuHOT oTpeOH, O3 moneperKeHHs 3MiHUTH [P-anpecy AGoHeHTa,



9) IpOBOIUTH aKIlii, yMOBH SIKUX MyOJIiKYIOThCs Ha odiriiinomy Caiiti OnepaTopa;
10) npunuHUTH TiSUTBHICTH 3 HagaHHs [locayr BiAMOBIIHO 10 3aKOHOIABCTBA.
11)TumuacoBo mpunussTH HajganHa [lociayr yacTkoBO (cepBicH mepenayl JaHHUX
TOI10) 00 MOBHICTIO Y BUIIAJKAX:
(a) Hecrtati abo HecBoedyacHOi orutatd AGoHeHToM [lociyr BiAMoBiAHO 1O
oOpanux HUM TapudiB UM HasIBHOCTI 3a00proBaHOCTI AOOHEHTa 3a OTpPUMaHI
[locnyrn - TUMuYacoBO NUpUNUHUTH HagaHHSA [locmyr Ta/abo TPUMTUHUTH
HaganHa I[locnyr y pasi, skmo npotsirom 10-Th JHIB MIiCas BiANpaBICHHS
MIOB1IOMJICHHSI TTPO KiHIIEBHI CTPOK OIJIATH HE HAJIIHAILIO MiITBEPIKEHHS PO
orIary;
(0) BuKopuctanHsi AOOHEHTOM Ha KOMEpIIiiiHIA OCHOB1 200 y 1HIIUHI crnocio,
HiX 1e nepeadbadeno Joroopom, Tapudamu Ta/abo YmoBamu, cBOro
KinneBoro o6anHanHs B T.4. i 171 HaxaHHs [locayr TpeTtim ocobam To1no;
(B) HECaHKIIIOHOBAaHOrO BTpy4yaHHs AOoHeHTa B pobotry Ta/abo
BUKOPHUCTaHHS Mepexi ado TeXHIuYHUX 3ac00iB Oneparopa;
(T) oTpUMaHHs MUCHMOBOI 3asiBH 3BEpHEHHS AOOHEHTA;
() mpoBeaeHHs OnepaTopoM PEMOHTHUX YU TPOPUIAKTUUHUX POOIT;
(e) BcraHoBJIeHHS (aKkTy po3cuiiaHHs AOOHEHTOM cramy.
() mopyuieHHsT AOOHEHTOM BHMMOI 3aKOHOJIABCTBAa IOJO EKCIUTyaTallli
Kinmesoro o0agHaHHs.
(k) BUHUKHEHHS CTUXIMHOrO JMXa, HAJ3BUYaiHOI CHUTYyallli, BBEICHHS
HAJ3BUYAWHOTO UM BOEHHOTO CTaHy BIAMOBIIHO 0 3aKOHO/IaBCTBA.
Hananns Ilocmyr mMoke OyTH BiTHOBJICHO ITCIIs TOBHOTO YCYHEHHS AOOHEHTOM
MiICTaB JJI1 THMYACOBOTO MPUTTUHEHHS.
12) Ha iHmI1 NIpaBa, epeadayeHi 3aKOHOAAaBCTBOM Y KpaiHHu.

6.2. OniepaTop 3000B'sI3aHUN

1)3abe3mnevuyBaT HaJICKHY SKICTh TeleKOMyHIKaI[IfHUX ITOCIYT BiIIOBIIHO 0
HOPMAaTHUBHHUX JOKYMEHTIB y cpepi TeICKOMYHIKaIIiif;

2)BXKHMBaTH  3axXOJiB 1O  YCYHCHHS  TIPUYMH  3HWKCHHSA  SIKOCTI
TenekoMyHIKaIITHUX TTOCITYT;

3) ipu HEOOXITHOCTI HAMPABIISATH CBOIX MPAIliBHHUKIB, 32 BUKINKOM AOOHEHTa Ta
3a paxyHok Omeparopa, M YCyHEHHS TONIKO/KEHb B PoOoTi Mepexi, 1o
MpU3BENU 10 TPUNUHEHHS HamaHHs [lociyr, sKIo Taki BUHUKIM HE 3 BUHHU
AOoHeHTa;

4)3a0e3neuyBaT YCYHCHHS MOIIKO/DKCHb, SIKi BUHUKIM 3 BUHU AOOHCHTa, B
Y3roJKEHUHM 3 HUM TEpMIH 3a YMOBHM MOBHOI oriaTd AOOHEHTOM BapTOCTi

peMoHTHUX poOit 3a Tapudamu OnepaTopa;



5) HamaBatu Ilocayrm y cTpoku, mepemdadeHi mmM  JloroBopoM  Ta
3aKOHO/JaBCTBOM, Ta HAMpPaBJISITU CBOIX MPAIIBHUKIB 32 BUKJIUKOM AOOHEHTa st
YCYHEHHS TIOIIKO/J)KEHb a0OHEHTChKOro oOJialHaHHs, aOOHEHTCBHKOi JIiHii,
BUKOHAHHS IHIIKUX POOIT 32 HASBHOCTI MOCBIAYECHHS 3 (POTOKAPTKOIO, CKPIIJICHOTO
MeYaTKo10, 13 3000B'I3aHHAM NPE'aBIATH MOCBITYEHHS AOOHEHTY.

6) HagaBath AOOHEHTaM BHYEPNHY iHQoOpMamilo 1oa0 TelneKoMyHIKaiiHUX
NOCHYyr Ta KOHCYJbTALIMHY MIATPUMKY IIOAO OTPUMaHHS 3aMOBIEHHUX
TenekoMyHIKaI[ITHUX TOCHYT;

7) inpopmyBatu AGoHeHTa (Ha 3amuT AOOHEHTA) MPO MeperiKk cepTH(IKOBAHOTO
oOnaHaHHS, SIKe MOKHA MIIKIIOYUTH 10 Mepexi;

8)3a0e3meuyBaTl  MPaBWIBHICTH  3aCTOCYBaHHS  TapudiB Ta  CBOEYACHO
iHbopMmyBaT AOGOHEHTa Mpo iX 3MiHY;

9)ompwittogHioBaTH 3MiHM BapTocTi TenekoMmyHikamiiHux mocayr Ha Caiiri
Omneparopa, 110 BCTaHOBIIOIOTHCA caMuM OrepaTopoMm, HE Mi3HINIE HIX 32 CIM
KaJICHIAPHUX JHIB J0 iX BBEJCHHS;

10)monepepkyBati AGOHEHTa TPO CKOPOYCHHS TIEPEeTiKy MOCIYr, TUMYacOBE
NPUITMHCHHS a0o0 mnpunuHeHHS HajgaHHs [locayr, BimkmrodenHs ix Kinresoro
oOnagHaHHS y BHUMNAAKax 1 TMOPSAKY, BCTaHOBIeHHX [IpaBuimamMu Ta 1UM
JloroBopoMm, y TOMY YHCII Yy pa3i HecIjlaTh 3ab00proBaHOCTi, MUCHMOBO abo 3a
JIOTIOMOTOF0 €JIEKTPOHHOT MOIITH YU 0 Tenedony;

11)nmpucBoit HOMep 3asiBi mpo mnpuenHaHHs no I[lyOmiunoro JloroBopy, ska
oaeThcsi AGOHEHTOM Ta HAJATH KOITiIO JaHoi 3asBu AOOHEHTY;
12)3a0e3meuyBaT  3aMOBIEHY AOOHEHTOM MPOMYCKHY 3AaTHICTh Mepexi,
3rigHo ymoBaM Tapudnoro miany, oopaHoro AGOHEHTOM;

13)MaTH KHUT'Y CKapr Ta IPOIO3UIlil 1 BUAABATH ii Ha mepiny BUMOr'y AOOHEHTa,
14)posrnsgatu ckapru Ta 3asBH AOOHEHTIB y TEpMiHH, mepeadadeHi YMHHUM
3aKOHOJJAaBCTBOM, Ta iHGOpMyBaTH AGOHEHTA PO PE3yIbTATH PO3TIISY;
15)3amo6iraT po3roJONICHHI0 KOMEPIIHHOT TaeMHHMIII (TEXHIYHI XapaKTePUCTHKH
Mepexi, 3micT 3asBu AGOHEHTa Ta iHIa iH(OopMaIllis, oTpuMaHa B X0A1 poboTH 3
HUM), 3a BHHITKOM iH(poOpMaIii, Mo onpuiogHeHa Ha odiniiiaoMmy CaiTi
Omneparopa Ta ska 3a 3aKOHOJABCTBOM YKpaiHM HE BBAXKAETHCS KOMEPIIHHOIO

TAaEMHHIIEIO;

16)inbopmyBaTn AOOHEHTa, NUIAXOM odiliiiHoro omnpuaogHeHHs Ha CaiTi
Oneparopa iHopmalllii mpo 3MiHYy OPUIUYHOI 4YM (AKTUYHOI ajapecu Ta
0aHKIBChKUX peKBi3uTiB OnepaTopa;



17)BXUBaTH BIATOBIIHO /10 3aKOHO/IABCTBA 3aXO/I1B 13 3a0€3MeUCHHS TAEMHUIIL
iHbopMaiii, 101(4) MepeIa€ThCs TeJEKOMYHIKaIlIHTHUMU MepexaMi,
KoH(ineHuiHocTi iHpopmanii npo Abonenta Ta Ilocayr, siki BIH OTpUMaB YU
3aMOBIISIB.

18)indopmyBaT AOOHEHTa PO CTPOK, MPU HACTAHHI SKOTO MOX€E OyTH MPUIUHEHO
HaJaHHS TOCIYT, Ha SIKI HE HApaXOBYEThCS IIOMICAYHA IUIaTa 1 K1 MOTPEOYIOTh
MOCTIMHOTO BUKOPUCTAHHS PECYPCIB TEIEKOMYHIKAI[IHHUX MEPEX, SKIIO CIOKHUBAY
He KopucTyBaBcs umu [locmyramu.

19)nanaBatu Ilocayru 3a BCTAaHOBJIEHMMH 3HAQUYEHHSMHU TOKA3HUKIB SIKOCT1
BIIMOBIAHO JO HOPMAaTHBHHUX JOKYMEHTIB y cdepi TeneKoMyHIKaliid (3rigHo
Hakazy Anminictpauii  JCC331 Vkpainm Big  28.12.2012p. Ne 803,
3apeectpoBanoro B MiHwocti Ykpainu 21.01.2013p. Ne 135/22667), YmMoB 3
nonep>kaHHsM BUMOT [IpaBuit HafjaHHS Ta OTPUMAaHHS TEIEKOMYHIKAIlIMHUX.
20)Bectu 001K 00cATY Ta BapToCTi Hafanux [lociyr 3a KO)KHUM BHUIOM OKPEMO 1
3a0e3nedyBaTy HOTO JOCTOBIPHICTb.

21)BuKOHYBaTH 1HIII OOOB'SI3KK BIAMOBIIHO J0 3aKOHOJABCTBa Y KpaiHH.



7. BianoBigaJbHICTh CTOPIH

7.1.CTOpOHU 3BUIBHSAIOTHCA BiJ BIAMOBINAJBHOCTI 3a YacCTKOBE UM IIOBHE
HEBUKOHAHHSI 3000B'13aHb 3a JlOroBOpOM, SKIIO BOHO BHHHKIJIO BHACIIIOK
o0CTaBUH HeNepeOOpPHOT CHJIM, BKIIOYAIOYM, ajieé HE OOMEXYIOUHCh: 3€MIIETPYC,
MOBiIHb, YyparaH, IHINI CTUXIHHI JIMXa TOWIO, BOEHHI [ii, BUKpPaJaHHSI YU
MOIIKOJKEHHSI  3JIOBMUCHMKAaMHU  JIIHIMHUX Ta CTaHUIMHUX CHOPYZ — JIHIM
TEJIEKOMYHIKaIli{, 1110 BUKOPUCTOBYIOThCA OnepaTtopoM TOIIO, a TAKOXK PILIECHHS Ta
Jii opraHiB Jep>KaBHOI BJIAJIM Ta MICIICBOTO CaMOBPSAYBaHHS, 110 3HAXOIATHCS 11032
KoHTposeM CTOpiH, 1 SKIIO LI 00CTaBUHHU OE3MOCEPEIHbO BIUIMHYIM HA BUKOHAHHS
naHoro JloroBopy. Tepminu BHKOHaHHS 3000B's13aHb CTOpOHaAMHU 3a JIaHUM
JIOTOBOPOM TMEPEHOCATHCS BIAMOBITHO O Yacy, MPOTATOM SIKOTO JisIA 3a3HAdYeHi
00CTaBUHU.

7.2.CTOpOHU HECYTh B3a€EMHY BIANOBIIAIBHICTh 32 HEBUKOHAHHS YW HEHAJIC)KHE
BUKOHAHHS 3000B'i3aHbh 3a UM JIOrOBOpPOM BIANOBIAHO 70 HOro HOpPM, a B
YaCTHHI, 1[0 HE BPEryJibOBaHa UM J[OTOBOPOM - BIiAMOBIAHO JO HOPM JiFOYOTO
3aKOHOJABCTBa Y KpaiHWU.

7.3.0mepatop He KOHTPOJIOE 1 HE HECE BIAIMOBINAIBHOCTI 3a 3MICT, XapakTtep,
BIPOTIIHICTh YW MpHU3HAYCHHs 1HGOpMaIlii, TpUiHATOT Yu Tepeaanoi AGOHEHTOM
Yl TPEeThOI0 0c0000 dYepe3 I[HTEpHET 3 BHUKOPUCTAHHAM TEXHIYHMX 3ac00iB
AGoHeHTa uu Horo pekBi3uTIB B [HTepHEeT. Oneparop He HaJae HISKUX TapaHTIH,
M0 CTOCYIOThCS OyAb-SIKMX TOBapiB YW TOCIYr, [0 3aMOBISUIUCSA YU
OTPUMYBAJIHUCH 3 BUKOPUCTAHHAM IMOCIYT, iependadeHnx JloroBopom.

7.4.0nepatop He BIANOBIAAE 3a SKICTb (DYHKIIIOHYBaHHS OKPEMHUX CETMEHTIB
Mepexi [HTepHeT, mo He BXOIATh /10 Ckiany Mepexi. 3a3HaueHa y TapudHOMY
mwiaHi, obpaHoMy AOOHEHTOM, iH(oOpMaIliifHa MBUAKICTh JOCTYIy B MEpPEKY
[aTepuer yepe3 Mepexy rapaHTyeThCsl TUIBKM HA JUISHIN Bif BYy3/a 3'€THaHHS
Mepexi 3 MaricTpadbHUMH KaHalaMu [HTepHeT 10 aOOHEHTChKOi TOukH (I1e
MOB'I3aHO 3 PO3XOPKCHHSAMHU B 1H(GOPMAIITHUX IIBUIKOCTAX, 3 SKUMU [HTepHET-
MpOBaifiepH, 10 3HAXOAATHCSA M03a KoHTposieM Oneparopa, 3a0e3medyoTh J0CTyI
no Iarepuer-pecypciB). Ilpm BUHUKHEHHI TIpeTeH3i 3 OOKy AOOHEHTa,
oopMIIEHUX Y MUCHbMOBOMY BH I 1 iepeaannx Omneparopy mo ¢akcy abo ocoOucTo
npotssroM 24 (ABaAISTH YOTUPHOX) TOAWMH 3 MOMEHTY iXHBOTO BHHHKHEHHS,
OmnepatopoM TPOBOASTHCS BIAMOBIMHI BUMIPH 1, IPH HEOOXITHOCTI, KOPUTYBAIbHI
pOOOTH UM HAJAIOTHCA TIOKAa3W HOPMAIBHOTO (PYHKITIOHYBaHHSI Mepexi.



7.5. Omneparop He Hece BIANMOBINAILHOCTI 3a moripmieHHs sxocTi [locayr, 1o
BimOynocsi BHAcHAOK 30010 TmporpaMHoro 3abesneueHHss AOoHeHTa 1/abo
yCTaTKyBaHHs AOOHEHTa, SKIIO OCTaHHE HE B3HAXOMWUTHCA MTiA TPSIMUM
kepyBanHsaM Ormepatopa. Y 1bOMY BUIMAAKY MEPEPBH B OJCP>KaHHI MOCIYTH HE €
MepepBoIo B 11 HaJaHHI 1 MiJArae omiaTi AGOHEHTOM.

7.6. AOOHEHT Hece MOBHY MaTeplaibHy BiANOBIIAIBHICTh: 32 BTpPYyYaHHS B pOOOTY
TEXHIYHUX 3aco0iB 3B'I3Ky 1 30epexeHHs i1HPopMmauii B Mepexi uu Mepexi
[aTepHet, mo 6e3nocepelHbO YU MOOIYHO BIUIMHYJIO Ha SKICTh HAJaHHS IMOCIYT
IHIIMM KOpUCTyBayaM Mepexi [HTepHEeT; 3a HaHECCHWH 30MTOK MaWHOBUM YH
HEMaHOBHUM MpaBaM IOPUANYHUX YU (PI3UYHUX OC10, HE3aJIEHKHO BiJl TOTO, UM TaKi
aii 3poOsneni AOOHEeHTOM abo TpeTIMH 0co0aMH 3 BUKOPUCTAHHAM TEXHIYHHX
3aco0iB AOOHEHTa YW MOro peKBI3UTIB y Mepexi [HTepHeT Ta mMmochyr, sKi
Ha/iaBaiucs 3a JaHuM JloroBopoM; 3a 30€peKeHICTh yCTaTKyBaHHS, IO HAJC)KHUTh
Omnepatopy 1 BctanosiieHoro OnepatopoM 3a Miciiem Haganus [locnyr AGOHEHTY
BianoBimHOo 10 1. 6.1.7 JloroBopy. OmepaTop HE Hece BIAMOBIAAIBHOCTI 3a
MOIITKO/PKEHHSI BCTAHOBJICHNX AOOHEHTOM NPHJIAIIB B HACHTIIOK BIUIUBY BHCOKOI
HaIIPyTH, BIICYTHOCTI 3aXHCHOT'O 3a3€MJICHHS, BIUTMBY 30BHINTHIX ()akTOpiB (BOH,
Opydy TOIO), BCTAHOBJICHHS TMPUIAIIB Yy 3a0pyIHEHUX MPUMIIMIEHHAX,
eKCIUTyaTallii mpy 3aBUCOKIM TeMIepaTypi, a TaKOX B

HACJIIJIOK BIUIMBY NMPUPOIHUX sIBHIN (O1MCKaBKH TOIO0). 7.7. Oneparop 3abe3neuye
BIAMOBIAHUN  3aXUCT TMepcoHalbHOI 1HGopmamii npo AOoHeHTa Ta ii
HEPO3MOBCIOXKEHHS 3T1IHO 3 BAMOTaMU YMHHOTO 3aKOHOIABCTBA Y KpaiHU.

7.8. AOoHEHT, 3a HECBO€YaCHE BHKOHAHHS TPOIIOBUX 3000B'I3aHb 3a IIUM
HoroBopom, crauye Omeparopy IeHi0 B po3mipi o0OmikoBoi craBku HBY, ska
Jisiya B MEpiojl, 3a SIKUM CTATYETHCS TCHS.

7.9. OnepaTop Hece MallHOBY BiIMOBIAAIbHICTh 32 HEBUKOHAHHS 3000B'sA3aHb 3a

uM JloroBopom BignoBigHO 10 cT. 40 3akony Ykpaiau "[Ipo TenekomyHikamii".

8. Po3ruisig 3BepHeHb AOOHEHTIB Ta MOPAIOK BUPIlIEHHS CyNepPeYoK

8.1.0mepaTop  mpoBOAWUTH  NpuiioM  AOOHEHTIB 3  IIMTaHb  HAJAHHS
TenekoMyHIKaI[IHHUX TOCIYT.

8.2.A0oHeHT Mae mpaBo nmogaBaTu OmnepaTopy 3asBH, CKapry 3 MUTAHb HATAHHS
Ta OTpuMaHHs TeneKoMyHIKAI[IHHUX MOCTYT.

8.3.3asBa AOGoHeHTa MOXe OyTH MoJlaHa B yCHIA (OpMi JO TEXHIYHOI CIIy»KOu

Omnepatopa abo B AOGoHeHTchKui Bigaul OnepaTopa.



8.4.Y pa3l HEMOXKJIMBOCTI HErafHOTO BUPILIEHHS MOPYIIEHNX AOOHEHTOM MUTaHb

3asiBa BUKJIAJA€ThCsI AOOHEHTOM MUCBMOBIHM QopMI.

8.5.3asaBu AOOHEHTIB po3risaaroTbess OmneparopoM y MOPSAKY, NeperdadyeHOMY
YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

8.6.0mepaTop mpuiiMae pimieHHa 3a 3asBO0 AOOHEHTa y CTPOKH, IMependayeHi
3aKOHOJJAaBCTBOM.

8.7.3a pesynapTaTaMu poO3MVISIAY THUCHMOBOI 3asBU AOOHEHTOBI HAJAETHCA
MKMCHhMOBA BIJINMOB1/Ib 32 MiJIMKUCOM YIIOBHOBaXKeHO1 ocobu OnepaTopa.

8.8.Yci cynepeuku 1 po301KHOCTI, 1[0 BUHUKAIOTH 32 J|orOBOPOM, 1O MOKIIMBOCTI1
BUPIIIYIOTHCS LUIIXOM IeperoBopiB Mixk CTOpOHAMH.

8.9. VYV Bumagky HEMOXIMBOCTI JOCSTHEHHS 3roau Mk CropoHamu,

CylepeyKka BUPIIIY€ETHCS B CYJOBOMY MOPSIKY.

9. Ctpok aii Ta 3miHa ymos /lorosopy

9.1.10e#t JloroBip € MiJCTaBOIO JJIs MOSIBU IyOJIIYHO-TIPABOBUX B3a€EMOBITHOCHH
Omnepatopa 3 yciMa 0e3 BUHATKY AOOHEHTaMH, SKI MiANAAAIOTH I IO
KaTeropito (3rilHoO 3 yMoBamHu 1150T0 [[oroBopy).
9.2.11eit orosip HaOyBae unHHOCTI 3 31 rpyausa 2014 poxy st ycix AGOHEHTIB,
K1 TiepeOyBaloTh Ha IO JIaTy B JOTOBIpHUX CTOCyHKax i3 Omepatopom 3
HaJaHHS TOCIYT JOCTYIy 10 Mepexi [HTepHer.
9.3.1licns HaOpaHHA YMHHOCTI 1bOro JloroBopy yci iHIII JOTOBOPH, IO OyJIH
yKJagaeHi Mbk AOGoHeHTOM Ta OmeparopoM IOJ0 HaJaHHS IMOCIYT JOCTYNy 0
Mepexi [HTepHeT, BTpa4aroTh YNHHICTb.
9.4 Jlna CnoxuBauiB, SKi 3aMOBJSITh OTpUMaHHS TeleKOMYyHIKAIIHHUX TMOCTYT
Omneparopa micns gaTH BKazaHoi B yHKT1 9.2 nporo JloroBopy, Jlorosip HaOyBae
YUHHOCTI 3 JaTh Mojadi AOOHEHTOM NHCHbMOBOI 3asfBH MPO NPHUETHAHHSI IO
[Ty6nigyHOTO TOTOBODY.
9.5.1leit [loroBip mi€e A0 MOMEHTY HOro mnpunuHEeHHS ofHielo 13 CTOpiH Yy
BCTaHOBJIICHOMY IuM JloroBopoMm abo0 3aKOHOJABCTBOM IOpsAKy. B xomi Horo
BUKOHAHHS B JaHuii J{oroBip MOXyTh BHOCUTHCS 3 iHimiaTuBu Omneparopa 3MiHH,
SKI TISATal0Th OQIMIHHOMY ONPHIIOJHCHHIO IUIIXOM PO3MIIICHHS TaKUX 3MiH
(my6ikartii):

 Ha odimiitHoMy Caitti  Omnepatopa  (IOCTIHHO — JOCTYNMHHNA ISt

03HAMOMJICHHS );
* y KyTOUKax CHokuBadiB AOOHEHTChKUX BiAAuLIIB Oneparopa (MOCTIHHO

JOCTYITHUM JIJIsI O3HAMOMIICHHS);



9.6. 3rigHo 4.2 cr. 642 [{uBUIBHOTO KoOJEKCy YKpaiHu omuiata AOOHEHTOM
TenekomyHikamiiinux nociayr Oneparopa € npuitHATTIM AOoHeHTOM [lyOnigHO1
nporo3uirii Oneparopa npo ykiIaaeHHs / 3MiHy 1boro Jlorosopy.

9.7 npo npuennands ao [lyGiiuHOro HOroBOpy € HEBIJ €MHOI YAaCTUHOK IHOTO
JloroBopy 3 MOMeHTY ii mianucanHsd AOOHEHTOM Ta peecTpallii OnepaTopom.
9.8.0meparop Mae TMpaBO JOCTPOKOBO MPUIMHUTU 10 1boro Jlorosopy,
MOBIIOMUBIIH NPO 1€ AGOHEHTa He MeHII HiXK 3a 30 (TpUaUsiTh) KAJICHIAPHUX JTHIB
MTUCHEMOBO.

9.9.A00HEHT Ma€ MpaBo JIOCTPOKOBO MPUIMMHUTH [0 LbOTO, MOBIIOMHUBILU PO
nme He MeHm HDK 3a 30 (Tpuauath) KajdeHgapHux aHIB - Omeparopa
PEKOMEHJIOBaHUM JIMCTOM 3 TIOBIIOMJICHHSM TIpO BPYYEHHS ajpecary dYu
nepeaucio MUCbMOBOI 3asBU YIOBHOBaXXCHOMY TpeacTaBHUKY OrmepaTtopa i
JOTPUMYIOUYHCH CBOIX 3000B'si3aHb 3a JlOrOBOpOM /0 MOMEHTY (haKTHIHOTO
npuInUHCHHS HagaHHs [Tocmyr.

9.10./loroBip aBTOMAaTHYHO WIPUIIUHSIE CBOK IO JJII KOXXHOTO OKPEMOTO
AOOHEHTa y BUNAAKY, SKIO JaHWK AOOHEHT MPOTIATOM TPHhOX KaJICHIAPHUX
MICSILIIB HE 31lCHIOBaB oryiaTy AOOHEHTHOI aTtu 3a JloroBopom. BinHoBneHHs
HagaHHsa [locnyr manomy AOOHEHTY MOXIIMBE JIMINE IICTS MOBTOPHOI IMOAayi
3asiBu nipo npueHanns 10 [1y6miunoro qorosopy.

9.11.1e#t oroBip JOCTPOKOBO MPUIMHSE Ail0 y pas3l aHyJIOBaHHs, HEINCHOCTI,
3aKiHUEHHsI TePMIHY A1l JieH31i Ha 31HCHEHHS BIIMOBIIHOTO BHIY TOCIOAAPCHKOI
TSUTBHOCT y cdepl TeleKoMyHIKallii, mpo 1o OnepaTop HE MEHII HIK 32 TPU MICSII
no mnpunuHeHHs Aii JloroBopy moBimomisie AOOHEHTa IIAXOM PO3MIIICHHS
BianoBinHOI iHGopmartii Ha Cariti Onepatopa.

9.12.CTopoHM TIOTOJIWIWCH, IO NPU3YNUHCHHS HaJaHHS TeaeKoMyHIKaIiiHUX
nocnyr AOOHEHTY 3 NpPUYUH HECIUIaTH, HECBOE€YACHOI ab0 HEMOBHOI OIUIATH
AOGOHEHTOM HaJaHUX oMY MocayT, Jl0JaTKOBUX TOCIIYT, a00 aBAHCOBOTO TUIATEXKY
€ nonepemkeHasM Oneparopa AGOHEHTOBI ITPO MOKIIMBE po3ipBaHHA [[oroBopy.
9.13. AGOHEHT MOBiOMJICHHH 1 3TIAHUH 13 TUM, 110 1H(OPMAIlisS TPO HHOTO, B TOMY
YHCI Taka, M0 Moke OyTH kBamidikoBaHa sk [lepconanpHi nani, Oyne BHeCEHa 10
KoMIT toTepHOi 0a3u nmanux Omepatopa. [ligmucaBmu 3asBy mpo MPUETHAHHS IO
[TyGmiaaoro moroBopy AOOHEHT BBa)KAE€THCSH TAaKUM, IO TOBIIOMIICHHH PO CBOI
mpaBa 3rigHO 13 3akoHOM VYkpainu «IIpo 3axucT mepcoHATBHMX JaHWUX» Ta
BKJIFOUCHHSI cBOiX [lepcoHanbHUX MaHuX M0 0as3u mepcoHanbHuX manux Omeparopa.
AOGOHEHT TIOTOIKYETHCS 3 THM, 1110 Hajae OmnepaTopy MpaBo BUKOPUCTOBYBATH CBOI
[lepconanpHi AaHl Ta MOTOMXKYEThCA 3 THUM, WO L 1HQoOpMallis Moxe OyTu
nepenana 6e3 MMChbMOBOTO MOBIOMJICHHSI AOOHEHTa TPETIM 0co0am JIs:



- 00niky AOOHEHTIB, HaJlaHUX iM TOCHYT, a TaKOX PO3paxyHKIB 3 AOOHEHTaMu;
po3cusianHsT AOOHEHTaM paxyHKiB, MOBIJOMJIEHb, SMS-MOBIAOMIIEHb, JHUCTIB 3
aHKeTaMH, MTPOIO3HUILiH, peKIaMHUX MaTepialiB, TOLIO;

- TeneOHHOro ONMUTYBaHHS AOOHEHTIB 3 METOI 3’SICYBaHHSA X JAYMKHU II0JI0
AKOCT1 HaJlaHHA TeneKoMyHIKauiiHuX nociayr Ta Jlo1aTKOBUX MOCIYT;

- IPOBEJICHHS aKI[1{, pO3irpalliB, MapKETUHIOBUX JOCIIKEHb;

- BEJICHHS MPETeH31iMHO-TI030BHOT po00TH 3 AOOHEHTaMHU.

9.14. AGonent Hanmae 3rogy OrmepaTopy Ha BIACTYIUIEHHS HUM IIpaBa BHUMOTH
TpeTiM  ocobaM  1mOA0  3a00proBaHOCTI 32  HajaHHA  AOOHEHTOBI
TenekomyHikamiinux mnocayr Ta JlogaTkoBux mociyr ©6e3 MIHChbMOBOTO
NOB1AOMJIEHHSI AOOHEHTA.

10. PexBizuTn Oneparopa:
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